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Nostalgia





“Fond memories are to be gathered like grapes, to be trodden and 
bottled into wine and kept for age to sip at ease beside the fire”
Nostalgia is a compilation of stories, anecdotes and memories 
shared by PwC alumni members. 
We hope you enjoy reading them as much as we did!





Welcome to this issue of Nostalgia, our alumni publication. As I went through the interesting 
anecdotes shared and the names of our distinguished alumni, I was impressed, as always to 
note how well our alumni are doing in the corporate world today.  Having spent more than 
three decades in this firm, many of the names are of people I have personally worked with, 
and when I look back it is always with a smile and a deep sense of satisfaction.

The experiences shared by our alumni in this edition stand testimony to the fact that working 
with PwC provides all its people the opportunity to be challenged and develop to their full 
potential. Whether our people stay at PwC or, like many of you, move on to work with other 
organisations, they have the talent and the life-skills for whatever challenges lie ahead. 

At PwC as you all know, we owe our success to our people – present and past – and, in return, 
we have created this Alumni network as a valuable resource for you. I am sure staying 
connected with this network; you will have the opportunity to renew old friendships, 
establish new ones, expand your professional network, and have access to events, news, and 
exciting career prospects. 

I hope this is the continuation of a lifelong relationship with you. 

Sincerely,
Deepak Kapoor
Chairman, PwC India
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Abinav Girdhar

Cruising through Jubilee Hills Road in Hyderabad, I noticed this impressive white PwC 
building. The statement I made to my wife was “this is my next office.” It was not long 
before I got a call from the office and found myself in a business valuation discussion with 
Arunkumar BS. What I cannot forget from that day and what reinforced for me that PwC 
is a great place to work was the clarity of thought and the no-nonsense attitude of the top 
leadership. After a few discussions, I was introduced to a great team comprising the most 
eligible bachelor of the office - Chandra, the due diligence workaholic - Vamsi and DGVG, 
who had the opportunity to work in all areas of Transactions Advisory and someone whom I 
regarded as the complete financial analyst.

It was straight to business and my first assignment was with a conglomerate entering the 
aluminum industry. What amazed me through the process was the in-depth knowledge of PwC experts and their 
willingness to extend help. We soon found ourselves sitting with Kameswara Rao, Leader Energy Utilities and 
Mining, discussing the best approach for our client. Databases, industry reports and anything else, we asked for was 
shared. And yeah it was great to present this to the client and impress them with our quality and level of expertise.

Working with Chandra has been a learning experience for life. We were assisting an IT major in evaluating an 
acquisition opportunity. The seller’s advisor had intimated our client with fancy information memorandum and 
loads of data. Here Chandra’s business valuation acumen and the ability to get deep into business assumptions 
amazed me. Our deliverable to the client just included a deck comprising of five slides and before even going to the 
valuation exercise, the client was clear of what made sense and what did not. 

PwC was not only work, projects and assignments, we had fun too! Chutney’s restaurant serving authentic (deserves 
a visit by the readers) South Indian food was our favourite and it had come to the point where we were given special 
treatment by their staff! While this was the place where our Partners - Shiv and Arun would accompany us, our 
“adda” was the tea stall next to office. Needless to brag about the special tea which the guy made for us, this was 
a place where Chandra’s other quality used to mesmerise us – his knowledge of politics – not office politics but the 
national one! 

As I write, faces of the amazing people that made each day feel as if work was home come to my mind. My story 
would run into pages if I sat down to list all the good things I remember of my time at PwC!

@PwC - The fantastic time!

Now - Co-Founder - Right Doctor

Then - Assistant Manager, Advisory
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Aditya Kumar

In most amusement parks around the world, rollercoaster rides don’t last more than 
a few minutes. Yet, as your stomach lurches and your hair rises, you try to maintain 
a stoic face, twisting and turning over, under and around. In all that excitement, as 
your adrenaline ebbs and flows, you’d think you’ve been there for hours on end. And 
when the ride finishes, you understand the next set of people must get on, but you 
long for it to happen all over again.

PricewaterhouseCoopers did something like that to me.

A decade ago, on a mundane August evening I stumbled, almost by chance, into 
getting an opportunity of coming here. Everything was disproportionately out of 

size for me back then – the gates, the buildings... I survived my first few months 
eating just morsels of food, half lost and nodding all the time. I nodded when leaders and business partners 
came, nodded when they went, nodded when I missed a goal, nodded when I scored one. I was too meek 
and insignificant to make a difference to the entire ethos of PwC.

But strangely, even before I began to notice, something had happened. The buildings, once so intimidating, 
began to shrink, the halls seemed warmer and the place began to smell like home. The PwC family opened 
its arms and pulled me in, and before I knew it, I was on the inside, watching other new people stumble in.

It is this place where I have made some of the best friends in my life, and where I have the most memorable 
moments. This is the place where bosses were not only friendly, but very supportive in helping us become 
the professionals we are today. 

It was definitely an experience I will never forget.

Unforgettable times

Now - Partner - Ashwani Associates

Then - Associate, Tax and Regulatory Services
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Amit M Pujara

Like they say the true value of ‘Incredible India’ is known only once you 
leave India, same is the case with PwC. I joined PwC (legacy firm Lovelock 
& Lewes) on 4 August 1998 and after spending more than eight years with 
the firm, I left in November 2006. Working for PwC has changed my life 
forever, it altered my perception… I now look at difficult or crisis situations 
as “opportunities”. In the dynamic world where every minute counts, PwC 
has engraved in me the skill of learning fast and adapting to change. 

The most valued learning from my time in the Assurance practice was the 
sense of independence and at the same time, a feeling of involvement… this 
resulted in striving for excellence and not getting carried away by criticism. 

However, the most important influence of PwC was the involvement by the Partner concerned at 
all phases of the assignment, including the personal wellbeing of the team members, showing the 
persona of true leader.

Basic human values were reinforced throughout my stint at PwC like teamwork, commitment, 
sharing of resources, etc. I still consider my association with PwC as the fastest learning curve 
period of my professional career. The concurrent debate/discussion and clash with client/
colleagues has carved out a professional in me. 

Incredible PwC!

Now - Assistant Vice President - National Commodity & Derivatives Exchange Ltd. - NCDEX

Then - Deputy Manager, Assurance
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Anand Pinto

The road was long and the journey exciting , be it the Britannia biscuit factory in Guwahati, a tea 
factory in Dharwad, a software park in Hosur, atop the Burj Al Arab in Dubai, a fabrication yard in 
Morgan City, Louisiana, or at the world’s largest natural gas liquids processing location in Houston. 
Not to mention experiencing the wrath of Hurricane Katrina!

I was fortunate to experience these challenges and am grateful to PwC colleagues and partners 
for making them happen. It has been a fascinating journey during these 12+ years, across three 
countries and four offices, experiencing different cultures. Along the way, I met numerous 
colleagues, clients and friends, some of whom I still keep in touch with. 

There are two memorable moments I’d like to share. The first was in Guwahati where there was a 
bomb blast in the evening, very close to the hotel we were staying at. This was in addition to being 

witness to a friendly visit by gun-toting SULFA members at the biscuit factory we were auditing. 

The second event was in New Orleans where I witnessed the devastation by Hurricane Katrina. I lived in New Orleans 
and was in the process of moving to Houston as part of my transfer. A week after Hurricane Katrina hit onshore, I visited 
the city to retrieve my laptop from my apartment. One level of the apartment building was blown away, the structure was 
in shambles, heavy duty US choppers were dropping sandbags to plug the leak, US Marines were at every other street 
corner with automatic rifles, news and Red Cross helicopters flying around, etc. It was no less a sight similar to a war zone. 
Auditing has never been so exciting and my PwC Experience has been invaluable.

The world is round and I am sure we will meet someday.

How PwC took me places!

Now - Director - Internal Audit - Cheniere Energy, Inc.

Then - Associate, Tax and Regulatory Services
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Anirban Chatterjee

My association with PwC began in February 2001. Little did I realise then that the 
next six and a half years would significantly shape my professional career and my 
outlook towards a lot of things in life. Neither did I know that my bonding with three 
letters (P, W & C) of the English language would be so strong. There is more than one 
reason why I cherish my association with this amazing organisation and I am sharing 
a couple with all of you. It was in PwC that I got introduced to a discipline which has 
been my professional calling for so long - Knowledge Management (KM), a discipline 
that I am today extremely passionate about. Being appointed as the Global Knowledge 
Manager for the International Development Assistance Network (something I did for 
nearly five years), was a classic case of ‘baptism of fire’ for me. With no background in 

the discipline, the least I can say about my experience was that it was truly memorable 
and worth it. Apart from learning the nuances of the discipline, I learned that being a KM is all about being 
with people. The role allowed me to interact with colleagues from all parts of the world and exposed me to 
amazing cultures that they represented. I look back with a great deal of pride at the initiatives that we had 
piloted in the Network and that too at a time when Knowledge Management was still at its nascent stage in 
most developing countries. I very fondly cherish the farewell gift I received on my last day - a souvenir with 
good wishes from colleagues from 30+ countries. I was truly touched!

One memory that I hold close to my heart was when I was asked to manage a project funded by the Asian 
Development Bank where we were mandated to come up with alternative livelihood measures for coal 
miners in the city of Jiaozuo in China. The experience of interacting with miners with the help of translators 
handpicked from a local university left a lasting impression on me. The experience of working on that project 
helped me immensely to carry out a host of other development projects further down my career. I tend to get a 
bit carried away when I am asked to share my experience with this amazing Network and its truly outstanding 
people. However, to cut it short, I will always fondly remember my tenure with PwC for the people that I 
worked with, many of whom became friends and who have and continue to be my source of inspiration.. 

Thank you PwC and thank you to all out there in the International Development Network!

Those Magical Years!
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Arun Kutty

It was the year 1979, and it was my first outstation audit in an unheard place called Shikohabad. 
I was couple of months into my articleship and Raman Chitkara (who is presently Global Leader, 
Technology Practice in PwC, California) was my senior on the trip. 

There were mixed feelings since the place didn’t sound exciting, and neither did the timelines. We 
were told that the assignment could take a couple of weeks. This was not exactly an audit, but a 
Provident Fund reconciliation job and hence was something new for us as well as for our bosses. 
We landed at the station and were greeted by the Accounts staff who took us along the railway 
tracks to a gate which opened to the factory compound. There was a car waiting and we were in 
the guest house in a couple of minutes. Once we were made comfortable in a huge double room 
with twin ACs, we got a call from the Financial Controller welcoming us and since it was already 

4pm, he told us to relax and be ready by 7pm when the car would take us to their club where we’d have the customary 
Sunday get together. 

When we got down from the car after a two-minute drive, we saw that the whole place was full of people. We were to find 
out later that since it was June, most of the officers’ children had come home. and the club was hence full. Our sense of 
importance increased as we got introduced as auditors to all the high ranking people of the organisation, starting with 
the Managing Director. This seemed a lot of fun -- in the middle of this small, faraway place was this oasis with tennis and 
badminton courts, a swimming pool, a well-stocked bar and a dancing floor full of young boys and girls. We indeed had a 
great time and returned with those silly grins on our faces, partly induced by the beers consumed and partly from all the 
attention we got from all the girls around.

Well, what a start, we thought. But sadly that was the only good part. When we started our work the next morning we 
realised the mammoth task at hand. There were 1500 employees in the factory and their PF was un-reconciled for the last 
five years! I don’t think even our bosses in Delhi realised the amount of work, or probably they did and didn’t tell us! 

Please understand those were the days when EVERYTHING was manual, with huge dusty ledgers and FACIT calculating 
machines! We formulated a strategy and dived deep into the world of ‘casting and posting’. 

After 15 days we realised we were getting nowhere. We finally called for reinforcements and two more fresh articles were 
sent in. To add to our misery, the college holidays were over and the entire young crowd went back to their schools and 
colleges. The club was deserted and the Sunday jamboree was no longer the same . 

This project went on for almost two months, by which time we had reversed our roles from auditors to accountants. Our 
fingers moved on to the right keys of the calculator without even glancing from the ledgers. But the most satisfying part 
was that we managed to reconcile the pending accounts of five years and came back to a hero’s welcome in Delhi!

My First Outstation Audit

Now - Partner - Virmani, Roy & Kutty, Chartered Accountants

Then - Article Clerk
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Avinash Bhide

Readiness to take ownership, rise to new challenges and risks, deadline orientation, 
exceed customer satisfaction and maintaining high quality standards about 
deliverables are some of the virtues I learnt during my association with PwC. These 
qualities, unconsciously, have  gone on to become part of my daily habits now. 

Demanding customers and our engagements with them were a challenge initially, but 
as we demonstrated our integrity, added value to customers’ business interests and 
safeguarded their investments, the journey became a better with a strong relationship 
and led to repeat/additional business from the customers. The experience in PwC 
made me strong and capable of handling challenging assignments/situations in a cool 
and confident manner. I attribute all these learnings during my initial period in PwC 

to its wonderful, intelligent and professional people with whom I got the opportunity to rub shoulders.

I was sent on a short secondment to PwC UK where I was asked to visit a customer to start a short SOX 
controls testing advisory engagement. The customer had not been properly informed either about my visit, or 
the scoping/effort required from his end for this project, and was infuriated by it. The customer was a large 
global MNC customer, and I realised this could lead to a serious escalation.  I put my experience to use and 
tried to give confidence to the customer that I would work in a ‘win-win’ manner: my assignment would be 
completed and his employees would also be able to carry their routine tasks after spending some well-defined 
time with me. 

I planned for multiple review status meetings with the customer during the period of my engagement.
Ultimately, I was successful in satisfying the customer with the findings/recommendations as well as the best 
practice experiences from other global customers. 

On the second day, I was invited to join the team building outing which included outdoor and indoor games 
along with my British colleagues. That helped develop a better rapport with those colleagues from a different 
culture and also helped me learn the importance of team building exercises.

Team bonding, the PwC way

Now - Head- Risk & Governance, SAP

Then - Manager
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Balaji Ranganathan

When I look at who I am today in my professional and personal life, I feel PwC had a great role to play in 
shaping my personality. My mentors in PwC have helped nurture my career and made sure that I have 
become a well rounded professional. Even though, I have left the firm I still take the liberty to call them 
whenever I’m at crossroads and they are always willing to guide me. Similarly the love and respect I have 
received from my colleagues across the network is something I will cherish all my life.

When I start pondering over my special moments with PwC, many memories come to mind. I still remember 
the excitement of receiving my first laptop in 1996 when working for PwC in Abu Dhabi. I have some 
unforgettable memories of the two months I spent working in Iraq on the “Oil for Food Programme” audit 
and interacting with the wonderful people from a war torn nation. I still remember the great times spent 

working with PwC’s New York Technology Practice right in the midst of the Tech bubble of 2000. I have fond 
memories of a year spent in rural Pennsylvania working on one of the largest and most complex restatements in US financial history. 
The joy of returning back to my home country and working on multinational clients in PwC Bangalore in 1997 cannot be described 
in words. Finally I also had the privilege of moving to PwC Kolkata as a part of the management team to set up our world class 
offshore delivery center.

The most memorable moments in PwC will have to be the two years I spent in the Kolkata office. When I initially moved to the 
city I was shocked at the city’s poor infrastructure and wondered why I even moved there. However, I soon realised why Kolkata is 
called the “City of Joy”. The love and affection I got from the city, my colleagues and neighbours was immeasurable. Professionally 
speaking, PwC Kolkata’s offshore assurance team grew from a dozen people to over 500 professionals in little over two years. I still 
regard this as one of the biggest professional accomplishments in my career. On a personal note, PwC has given me so many friends 
and well wishers for life. Finally, when the time came for my family to move out of the city, it was hard. The irony was that we were 
moving from Kolkata back to our hometown Chennai. However, the dejection of moving away from so many friends and colleagues 
overcame the joy of moving back home. In one of the many farewells that were organised by my team, they gifted me a lovely coffee 
table book sharing their thoughts about me. I’m not lying when I say this but by far this is the best gift I have received in my life. I 
have been proudly displaying this book in my office ever since and anytime I flip the pages it brings a big smile on my face. I firmly 
believe PwC is where it is today because of its lovely people. It is full of “People Who Care!” Thank you PwC for the memories!

PwC – People who care!

Abu Dhabi

Iraq

New York

Pennsylvania
Bangalore

Kolkata

Now - Vice President Audit & Sox, Altisource

Then - Leader, Quality Strategic Services
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Balaji Sreecharan Kolanu

With just 3.5 years in the industry after my MBA, joining the fastest growing 
practice, e-Governance (Business Advisory) as a sales support specialist, has taught 
me three big traits for life - work ethic, aggression for execution and perseverance. 
Going by my strong belief in what Tom Peters says,“excellence is not an ambition, 
it’s the next five minutes”, my every day at PwC was like that - executing the best.

My most memorable project was a large multimillion dollar opportunity with a 
government department, for which we worked continuously for four days and three 
nights, without a break. This project taught me how to push the boundaries, both 
psychologically and physically, keeping the perseverance levels high. The whole 
team continued working until we could, without compromising on the quality. And 

when we had to go through the bidding process again, because of the single-bid situation…we were very 
excited to come back together and create a better bid, taking the learnings from the past.

I was very fortunate to have worked with some of the best people in the industry, Nilay Varma, my 
immediate manager then who laid a very strong foundation for what I am today , GV Subramaniam, who 
was a great mentor and Neel Ratan, whose fast track career in PwC is an inspiration to many, including me.

Striving for excellence

Now - Senior Manager, Capgemini - India

Then - Consultant, Advisory 
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Bratin Chakravorty 

It is pretty rare that you would have got a gun poked into your ribs while in the line of duty, that 
too by the Indian military! Yes, this has been one of my most remarkable experiences while at 
PwC. Someday somehow, someone up the value chain at Kolkata felt that I was a perfect fit to 
head the SeMT team of the eGovernance project at Manipur. I knew that a stint in the North East 
was not for the faint hearted. However, with nothing interesting on my desk at that time (It was 
almost the end of 2009), I decided to accept it. In my professional career till then, I have had 
the experience of having an AK47 pointed at me by the army at Libya, being served frogs legs 
at a client hosted party at Singapore or even having my SLR camera ruined by the kick of a goat 
in a bus at Rajasthan (yes you read it right – inside a bus). So, I was well prepared and looking 
forward to add some more experiences to my life.

Once I walked out of the doors at Imphal airport, the sight of army jeeps, machine guns and anti-aircraft guns welcomed 
me. Since the guns were silent, I assumed that life was normal. Settling down into my role at the Department of Science 
and Technology was uneventful i.e., if you consider the fact that the room given to the PwC team had six people, five 
laptops, one desktop, three tables, two book shelves, seven chairs, one power inverter and a leaky battery crammed into 
a room no bigger than half the size of the video conferencing room on the third floor of the DN-57 building in Kolkata. 
Thanks to the PwC customer engagement training, we got excellent reviews by the client on the quality of work. The 
PwC brand was firmly established, and we used this as an opportunity to complain about our crammed workplace. The 
adjoining building was hurriedly rented. The owner was only too happy with the rent and threw in some table and 
chairs. Much later, we came to know that the building was haunted by a lady ghost. Anyway, the later we bravely carried 
on working, the more the officials respected us! The night watchman hated us. The ghost? Well, she never asked me for 
a date. But it was indeed a task trying to keep the team together after dark.

It gets dark in Imphal very early. By 4.30pm it is dark and public transport dwindles. Being a regular commuter from 
my hotel to the department office, quite a few local auto rickshaw guys knew me. One helpful guy gave me his mobile 
number. I thought my transportation woes were resolved. So on the fateful day, at 7 pm I did call. I was late and it was 
quite dark. After many rings a slurry voice answered the call, promptly recognised me and then quickly apologised that 
he cannot make the trip as it is dark and he was already home with his bottle of spirit for some solace! Before I could 
recover, the line went dead. With no other option, I started my 5km walk through dimly lit roads and broken pavements, 
dodging porters and drunkards, lost in my happy thoughts that the paper we submitted on SMS based eGovernance 
application was well appreciated and there was hope for implementing the scheme in the near future. Then suddenly 
I got a furious poke in my ribs and was stunned to see an army man with his gun challenging me to stop and identify 
myself. I had initially not heard him calling out to me and thus I earned this reaction! Open rucksack. Produce identity 
papers. Provide background details. All OK. Satisfied that I represented a company of repute, I was let off. The PwC aura 
saved the day! 

At PwC, you just do not just learn professionalism; you experience a slice of life.

Slice of life

Now - Country Manager, Vix Technology - India

Then - PrincipalConsultant, IT
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Chandan Banerjee

It was the summer of 2009 and I was then a part of the administration team operating out of 
PwC Kolkata’s Y-14 office. Acting on impulse a few of us got together and decided to party in 
Mandarmoni with the entire Shared Services Kolkata team. We needed funds, a whole lot of 
it, so three of us decided to approach the Managing Partner to fund our getaway. And would 
you believe it? It was an instant YES!

Mandarmoni is a beach on the Bay of Bengal with a unique feature. To reach your hotel you 
have to drive on the hard sandy beach when the tide is low. Our resort was super, the rooms 
wind washed and the food heavenly. As the sun set, bottles popped out from nowhere, the 
music was on full blast, the floor ablaze with light and impromptu dance. All looked so happy, 

so cheerful, until...

Somewhere at the dark at the edge of the beach…in that intense darkness, there was a car with four of our 
colleagues. I was aware of the danger that might occur if the car got sucked into the wet sand or the possibility of the 
receding waves dragging the car irretrievably into the sea. Hearts sank, merriment screeched to a halt as two of us 
ventured out with a torch in that unknown darkness in search of our missing friends.

After a two kilometre walk on that quiet, infinitely dark beach, we saw lights from a car. It was them, our dear 
colleagues, who just wanted some fun driving on the beach. By then the local folk had got involved and lifted the wheels 
out of the deep pit which was fast filling up with the incoming waves. The drive back to the hotel was quiet and solemn. 
The mood however changed instantaneously when the entire team erupted in joy on seeing us all safely back. The music 
began to play; the booze flowed, feet tapped again on the dance floor as if nothing had ever happened.

Night Out in Mandarmoni       

Now - AGM, Group L

Then - Advisor Administration 
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Deepak Krishnan 

PwC has touched my life in many ways. The best memory of how PwC grew will always 
be associated with the way seating arrangements for every individual evolved in the 
Mumbai office. 

I remember starting off at a client’s place, coming once in a while to the Shivaji Park 
office and feeling that I was better off at the client place - for the simple reason that I 
had a place to sit there. In the office at that time, large groups used to sit in the second 
floor conference rooms; but slowly we began to give the room a student-hostel feel. 
Laughter and cheer were our constant companions along with the loads of work we did. 
The irritation that I had before soon gave way to the warm sense of camaraderie that I 

developed with all those sharing the room.

Slowly, PwC expanded within Savarkar Smarak (that is where the Shivaji Park office is housed)- we moved from 
sharing one table in a conference room to many tables in a training room and finally, the dream of one’s own desk 
with a nameplate came true. And the ongoing refurbishment of the reception and the new Bandra office was the 
icing on the cake.

This small (insignificant for some, may be) experience has taught me a great lesson in life which I have believed 
ever since - given some time and a set of people you can enjoy with; every difficulty seems minuscule!

Fond memories    

Now - Manager, Deloitte Touche Tohmatsu India Pvt. Ltd.

Then - Senior Consultant, GRID 
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Inder Deep Singh

I joined PwC’s Delhi office in 2000 and was there for about two years. My time with PwC, though 
short, is still cherished. The best part is that the memories I’ve shared are closely connected to my 
family and are linked to major life transitions - my journey from bachelorhood to marriage.

The search 
Finding a bride especially in an arranged set-up can be a big challenge. Inviting relatives, 
particularly fathers of the prospective brides to office and entertaining them at the reception or 
in conference rooms is tougher than it seems. Believe it or not, it worked without getting noticed 
and I still cannot forget how the office receptionists looked at me, whenever turbaned middle-
aged gentlemen asked for me at the reception!

The courtship
My courtship lasted about three months. This period, many of my friends will agree, is like the Feasibility review, which 
requires a lot of research from both parties, and time and patience for the final successful outcome - marriage. 

It was our first Valentine’s Day together, when an audit review was lined up by my partner Anuradha Tuli that morning. 
After the review, my plan was to meet my fiancé at 6pm for a movie. The review got deferred to late afternoon and I 
was so anxious that I sat with Anu’s secretary gazing hopelessly at the intercom… waiting for my turn to come. It was 
around 4.30pm when I was finally called into the office and as luck would have it, Anu was not in a good mood, courtesy 
previous reviews. The next two hours were intense with high speed comments, and I have to admit this was my fastest 
review closing ever. I still recall the puzzled expression on my then fiancé’s face, when I finally reached the cinema hall. 

Tying the knot
The wedding date was fixed while I was working on PwC’s first investigation audit as the team leader. As luck would have 
it, the date was just two days after the final review and submission of report. My nights, weekends and holidays were all 
commemorated to the investigation, and whatever little time I could get for myself was spent preparing for the wedding 
that never seemed to end. During this phase, the audit got really intense and I had some very conflicting reviews with my 
Sr. Manager – Heman Sabharwal. Fortunately, the audit finished in time after multiple review sessions with Vali Nijhavan 
and Anuradha Tuli. This consolidated 300 page report is amongst the toughest audit experience I have had till date.

Here comes the best part... during my honeymoon on the flight to Mauritius, I bumped into Heman Sabharwal, who was 
also travelling to the same destination with his wife. The moment we met, the entire audit flashed before my eyes. It was 
pretty evident how annoyed my wife was with this audit when she asked me whether they would be staying at the same 
resort! This assignment case seemed to have become an integral part of my life. 

Thankfully, when I rejoined office after my honeymoon, I worked on relatively comfortable assignments. My short stint 
with PwC is more like a power packed movie - where professional expectations, high aspirations of growth, coupled with 
personal drama finally led to a happy ending with lot of action and fun along the way.

Arranging my marriage at PwC

Now - Senior Manager, Colt Telecom

Then - Assistant Manager, Assurance
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Jacob Mathew

I joined PwC in 1990, as a first batch of MBA students PwC 
recruited from Indian business schools, in what we were told was 
a first in the firm’s history. In many ways we were the midnight’s 
children being witness to changes in the economy, society and the 
firm. 

India’s economic liberalisation happened within some months of 
our joining and around the same time the firm (Price Waterhouse 
then) also shifted its HQ from Calcutta to Delhi. I was fortunate to 
be the first employee of a newly formed International Trade and 

Investment Services (ITIS) group to assist new foreign companies 
wanting to invest in an open Indian economy. ITIS went on to become the corporate 
finance division of the firm. 

One of my fondest memories of that time was a research study we did for the Ministry of 
Industry titled “Comparative study of Foreign Direct Investment (FDI) environment in 
select Asian countries”. The study, for the first time, documented that the Indian FDI policy 
environment was more open and more liberal than many other competing countries like 
China and Indonesia and was widely quoted in the media and used by the government to 
publicise the new open Indian economy. 

I spent seven memorable years at the Delhi office leaving firm a few months before it 
turned from PW to PwC. It is heartening to see many of my colleagues from that time now 
in senior leadership positions in the firm and how the organisation has changed from 
an old British legacy Calcutta firm to a modern international firm standing head high 
amongst its peers.

My seven memorable years!  

Now - Founder and CEO, MAPE Advisory Group

Then - Supervising Consultant, Corporate Finance 
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Joy Kumar Jain

I still remember the day I joined the firm – Price Waterhouse & Co., in New Delhi as an Articled Clerk. 
It was 7 August 1985.  It was a small and dingy office in Padma Tower –I in Rajendra Place. The day 
was uneventful. But the 27 years that I spent in this great firm are filled with some lovely memories 
which I am sharing with you,

A few days after I joined, I was sent to Nepal for an audit along with Hemant Kuthiala. Thereafter, 
for the next four years I became a permanent fixture of the audit teams to Nepal … so much so that I 
almost spent a year in Nepal during my three years of articleship. During this one year, I always had 
the company of new people (i.e. new to Nepal) and it was my humble duty to show them around all 
places of tourist interest in and around Kathmandu.  Apart from work, it used to be great fun staying 
in Kathmandu. We would visit various places on the weekends – even hiring cycles at times to roam 

around and also visiting the casino for a taste of gambling now and then. It was in Kathmandu that I heard about my CA inter 
results where I secured the 9th place and the finals, where I secured the 1st rank. 

One thing that has stopped now but used to happen often in Delhi  when I was an articled clerk – was that whenever there 
were too many articled clerks in office, we were asked to go home - an opportunity we used to go and catch the latest films. I 
shared a bachelor’s den with a few of my friends and in those days when the group would not go for movies, they would come 
over to our den house for beer.   

In the summer of 1990, I was entrusted a unique assignment. We were appointed by the Punjab & Sind Bank and Exim Bank 
of India to carry out an investigation into the accounts of a construction company which had various projects abroad and had 
not been able to get remittances from its foreign customers. As a part of the investigation, I went to Iraq in June 1990 to review 
the books of accounts there for projects being handled in Iraq. I returned from Iraq in the end of June, just one week before 
Iraq invaded Kuwait. The manager on the job was Deepak Kapoor, the present Chairman of PwC. Later on, he had to make 
various visits to the RBI to explain the work done by us.

In February 1995, I went to Sydney on a two-year secondment. However, I was asked to return to Delhi in May 1996. On my 
return, I was transferred to Chennai office on a secondment for four months with no particular reason. It was only later that 
I came to know that the secondment was meant for partner candidates so that partners in other offices could observe the 
candidates and give their views. However, this policy lasted for one year only.

It was only in August 2012 that I quit, after having completed over 27 years with the firm including over 15 years as a partner.

Memories unlimited

Now - Independent Consultant

Then - Executive Director
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Kanchan Dinankar

I still remember the tense moments I went through while working on my first assignment 
in PwC as a Tax senior. I had joined the firm in August 2000 and my boss, Vivek Mallya, 
was transitioning a high-profile client account to me as part of his pre-exit planning.

The client was a foreign company operating through a project office in India and was 
challenging to a fresher in many ways– expat taxation, exchange control provisions, 
company law matters, VAT and Work Contract Tax issues, and of course, corporate tax 
issues. As if this was not enough, my client contact was an expatriate based in India.

My ordeal began when IRC [tax partner] told me to draft a response that the company 
could consider filing in response to a notice from the RBI. After staring at the notice a 

couple of times and carefully reading through the relevant provisions, I took almost three to four days to draft a 
response. With a lot of pride and confidence in my eyes, I stepped into the partner’s room to have it cleared; but 
the partner found that the draft was shoddy – insomuch as it had the potential of making me lose my new job in 
the firm! I preserved the draft for a long time and drew inspiration from it. 

From that point onwards there was no looking back. I was taught a very important lesson in my career – Turn 
the page and learn the work! So true, isn’t it? They say “experience is the best teacher”, but I say, “Experience 
learnt the hard way is perhaps a better teacher”. I’m still reaping the fruits of guidance and training which 
PwC provided to me in my early days of tax career. I owe it to IRC and Vivek [in his second innings with the firm] 
for moulding me into a good tax professional!

PwC – the harbinger of my 
career in tax

Now - Senior Manager, KPMG

Then - Supervising Consultant, Corporate Finance 
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Khushroo Colabavala 

My stint at PwC in the early eighties is something I reflect on with a smile on my face. 

During my tenure not everyone knew PwC. I still remember in the first week of articleship, I had 
called a new Indian client to fix an initial meeting. When I told him where I was calling from, his 
response was: “Waterhouse what water house? We have no plumbing problems!” Obviously I had 
connected with the wrong person, but the response sure had me in splits. Things have changed 
since. In my last eighteen years as an entrepreneur, the name PwC has helped me in gaining an 
initial acceptance and in opening a few doors globally in the corporate world.

Let me recap some unforgettable incidents. 

Working late was commonplace back then, and one day, on an outstation audit, the team was 
furious since we had been working for the eighth consecutive night till the wee hours of dawn. This was because the 
partner had agreed to sign the balance sheet within seven days of year ending. 

Our team then decided that we should have our partner lose his sleep, like we had ours. We called him at 4am, which he 
groggily answered, and we asked him “Is your fridge running?” He obediently checked and said it was! To which, he was 
promptly asked to “Run after it!” The next day there was mayhem when he landed up and insisted on a confession from the 
mischief maker. Unfortunately for him, no one owned up. 

We also had an extremely bright boy in the team, who would insist he was a bodybuilder in one of the good colleges of 
Mumbai. As a matter of fact, he would introduce himself as ‘Mr. XYZ’ giving the name of his college. This was sufficient to 
get the mischievous young articles fuming. 

Once, at a major audit, he was egged on to remove his shirt and trousers and show us his rippling muscles in the conference 
room. Unfortunately, the MD’s secretary walked in right then, resulting in a very angry partner! 

Then, there was another incident, when, during an outstation audit, this teetotaller was tricked into having beer, claiming 
it was ‘Chinese tea’, and after gulping a few glasses, aided by a little misguidance, insisted the waiter bring him vanilla ice 
cream with chilli sauce! He was thoroughly confused when the waiter wanted to clarify whether he’d prefer red or green 
chilli sauce! 

However life was not all fun. There were several new assignments which required a lot of reading and discussion, hard 
work, and strong customer focus in addition to routine audits. Fortunately in that era we had very little of the famous ‘Cut 
paste’ model to rely on which made us often think out of the box. 

The knowledge base and methodology was brilliant even in those days and helped us retain that cutting edge despite being 
late starters in the Indian market. ‘Continuous education’ existed even then in the system, and the close interaction with 
visiting teams from across the globe helped us remain on a steep learning curve and gave us phenomenal exposure. My 
subsequent years as a banker took me to a different plane, but whenever I think of PwC, I still start humming…‘Those were 
the days my friend’.

Those were the days

Now - Director, Spenta Consultants Pvt. Ltd.

Then - Assistant Manager
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Len George 

I probably first came across “PricewaterhouseCoopers” over a decade ago at a quiz when 
asked a question about the company responsible for balloting the Oscars. The next 
time was at business school when a professor (also an energy sector savant) shared a 
conference presentation on the electricity market structures in India delivered by PwC at 
a workshop. I recall thinking about the spread of services the firm offered but didn’t quite 
anticipate what was to come….

I joined PwC MCS in April 2002 from campus and was one of the youngest members 
at GRID just about the time it was setup. I spent the next 7 odd years in GRID’s energy 
practice working on a range of projects - from tariff related advisory services that 
impacted a few million electricity customers to sector focussed due diligence reviews for 

a few million dollars of investments for clients who couldn’t be named, from visiting power plants to studying 
coal supply chains near the Naxal hotbeds in Kothagudam to working a stone’s throw away from the World Bank 
headquarters in Washington DC, from book reviews for a retired power secretary to writing (and winning) million 
dollar consulting contracts… that brings a smile!

What made it more special were my eclectic set of colleagues - the black coffee fuelled regulation churning 
economist who would bowl over clients with his erudition, the fruit juice sipping whizkid who designed financial 
models faster than normal people could count, the passionate director who would trot out one night out after 
another to write business proposals, the diligent analyst who would plaster his room with maps of gas pipeline 
networks, the meticulous accountant who had to categorise every single mail in his inbox, the wise engineer who 
had spent years honing his skills on distribution process improvements, the caring boss who didn’t hesitate to 
take a sick team member to the doctor, and the effervescent office manager who could walk into a tense room and 
crack a spontaneous joke that had us in splits – when I look back, they are some of the many people that made my 
stint at PwC truly memorable.

The people who made 
it memorable

Now - Energy Specialist, Asian Development Bank

Then - Senior Manager
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Lovi Mehrotra

It was from 1985-88 that I was part of Price Waterhouse as an articled trainee. There are too many fond memories 
of this great organisation and many more of the friends I made. Though varied, I am jotting down a few experiences 
that I remember most vividly.

In those days there were no computers and it was the good old typewriter that saved our day. Getting client reports 
typewritten by a kind hearted lady named Mrs Narang (our first floor receptionist, who we all remember fondly as a 
very hardworking and no complaints person) taught us the art of patience. With computers arriving in one corner of 
the Padma Tower office, our life and times soon went through a change. 

In the articleship experience, one common anecdote that you will hear everyone fondly reminiscence is the war of 
words between the final year ATs and the Junior Officers. We too had our share of the bitter cold war in those days – 

sometimes being reprimanded over making too much noise and sometimes being asked to vacate the prime floor and park ourselves in some 
non descript corner of the office. When you think of those incidents today, you can’t help but smile at how we rebelled against taking orders 
from the JOs.

An area of concern for ATs has always been the odd and long outstation audits. Everyone everywhere seems to try and find a way to wriggle 
out of these. But in our times, it was a man called Deepak Kapoor (yes the Chairman of PwC India today) who remained firm and made 
sure that work gets done - whether it was in Nepal or in the terrorist hotbed of Punjab. Any errant staff needed just one call from him before 
packing his bags for the oddest of destinations. 

I remember one incident pertaining to this distinctly. It was at perhaps the only Articles Grievances Committee meeting in Delhi where 15-20 
of us suddenly garnered the courage (almost like labour union leaders) to rebel against the work, the leaves, the breaks et al. The major point 
of contention was the audit assignment in Kapurthala, Punjab which was incidentally PW’s largest audit and somewhere no one wanted to go 
because of the security situation. Mr Kapoor dropped by at the meeting for sometime and next morning what greeted us was a curt message 
on the notice board signed by the Partner:

“We understand that some of our articles are facing grave hardships in the conduct of their work. We sincerely advise them to get their Form 
20A (transfer forms) signed immediately. We wish them all success in their future endeavours…”

Needless to mention, there were no grievances to be heard thereafter. With time, one respects the value that PwC gave each assignment, 
always putting the client first.

PwC has the most wonderfully talented people you can ever come across. I must mention about my batch mate, the man of few words Joy 
Jain who was till very recently a distinguished partner in PwC. One incident that reminds me of him is the day after a disastrous paper in our 
intermediate exams. Everyone in the batch was worried and down...when Joy seemed to be the least bothered. On poking him to discuss how 
horrible the paper was, Joy replied: “I found it quite easy and I did all the questions right!”. It was almost unbelievable but it was true. At that 
moment, I wanted the ground to swallow me up.

Its people like Joy who make PwC a hotbed of talent, and even after so many years it still attracts the best.

PwC for me has been a great tutor. The experiences I have had in PwC have held me in good stead and I have no hesitation in saying that the 
times that I spent in PwC were the most wonderful and responsible in a big way in shaping me personally and professionally. 

Thank you PwC

Now - Managing Partner, Lovi Mehrotra & Associates

Then - Article Clerk
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Mahesh Ghanekar

“As we look ahead into the next century, leaders will be those who empower others”. Bill Gates 

As I reminisce about my days at PwC, an incident springs to mind. When I joined the Tax practice 
at PwC Mumbai in 2005, there was no formal induction conducted for me, unlike now, where, 
I believe, the Tax practice has a substantial HR team. Back then, the entire HR formalities for 
Mumbai Tax were being handled by just one poor chap. It was very difficult to even obtain basic 
information such as who was leading a particular team/region/practice, and so on. 

As a part of a tax research assignment, I was hunting for the latest version of PwC’s worldwide 
thought leadership publication entitled “PwC Worldwide Tax Summaries” -- an annual 
publication consolidating the taxation summaries of different countries. As a normal process, I 

checked through the library and found all the old editions, but not the latest. I looked up the Intranet 
as well, but in vain. I asked almost all the Tax Partners and senior professionals for information on the latest version or at 
least for the contact of a coordinator from India, but as expected, nobody could guide me in the right direction, as they 
didn’t have a clear idea about the Indian representation. 

While scanning through one of the older editions, I found a name under the India Section – Mr. Rathin Dutta. Initially I 
thought Mr. Dutta was a Kolkata Tax Partner, with a similar interest like me in worldwide tax summaries publications and 
could be authoring the India section. I discussed this with one of my friends from Tax and also mentioned that except for this 
name, I did not have any more information, and would write an email to Mr. Dutta. My email to Mr. Dutta read like this:

“Dear Rathin, I am looking for the latest edition of “PwC Worldwide Tax Summaries”. I found your name below the India 
section and hence request you to help me with the latest edition of the above mentioned publication.” 

As I clicked on the “Send” button, my colleague was absolutely sure that Mr. Dutta would hit the roof once he read my mail. 
He later explained Mr. Dutta’s position in the firm, which at once made me realise the seriousness of what I had just done. 

Though my mail was brief and to the point, I hadn’t considered hierarchical norms before sending it out. Considering the 
Indian mentality and the milieu in tax, a Chairman (Country Managing Partner) would at least expect a polite salutation in 
any mail (such as ‘Dear Sir’). 

I was hopelessly nervous for making such a silly mistake and just as any newcomer in an organisation, I too had knots in my 
stomach and was expecting the sky to fall on me in the coming days. 

Two days later I received an email from Mr. Dutta and it changed my entire perception. He had forwarded my mail to a Tax 
Partner in Mumbai and asked him to help me with the copy. He also wrote “if you don’t get a copy, please let me know and I 
shall arrange for it.” I respect and salute such leaders / personalities within PwC. 

Mr. Dutta could have just ignored my mail or could have taken offence. I was gladdened by the fact that he was very 
considerate towards the need of every individual in the firm. Many such memories have made PwC an indispensable part 
of my life.

I would like to thank all those PwCites who enriched my career with such experiences and taught me valuable lessons. It has 
been more than a year now since I have parted ways with PwC but even today, I truly believe in all aspects of the PwC Experience.

The Leader who had no title

Now - Head - Knowledge Management, Amarchand & Mangaldas & Suresh A. Shroff & Co.

Then - Associate, Markets and Industries 
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Manav Virdi

I was in Raigarh, Chattisgarh, along with my onsite project manager , Abhishek Kumar, and colleague 
Ankit Poonia and had an important client meeting to attend in Delhi. We were supposed to catch a 
train from Raigrah to Raipur, and then an early morning flight to Delhi the next day. 

With the monsoons at its peak, and some unprecedented rainfall, both road and rail connectivity 
between Raipur and Raigarh had broken down. With no other option, we decided to take a train 
from Jharsugoda in Orissa which would get us to Raipur the next morning. We left for Jharsugoda 
from Raigarh in the night and caught the overnight train at 10pm.

At six next morning, to our dismay, we found the train standing still at Titlagarh in Orissa, which 
was some seven hours from Raipur by train. Wondering what we should do next, we opted to call 

up the travel agent in PwC’s Gurgaon office, and cancel our 8am flight to Delhi and get a 5pm flight booked. With the train 
not showing any signs of movement, we immediately arranged for a taxi from Titlagarh to Raipur and hit the road.

I was sitting alongside the driver , while Ankit and Abhishek were at the back. I generally have a habit of not sleeping when 
in the front seat. Two hours into our journey, we were enjoying the serene and bucolic beauty of Orissa, when suddenly I 
saw an overturned Gypsy 200 metres ahead. The Gypsy was a local passenger carrier, overloaded as expected, with around 
12-14 people onboard, mostly women along with their children, and two elderly men.

The Gypsy was lying on one side, with two women and 1 child under it. The two men were trying to lift the car from one 
side, but their efforts were not being successful.

I immediately asked our driver to stop, woke Ankit and Abhishek up and we ran towards the Gypsy. Soon, the three of us 
had joined the two men in trying to lift the Gypsy. Together all five of us were able to lift the car, so that the women and 
child could manage to escape .

All three made it out, but were badly bruised and hurt. One of the women had lost consciousness, probably due to choking 
and needed immediate medical attention. By then, most of the villagers from surrounding areas had joined in and were 
taking the injured to the hospital.

We were going towards our car to continue on our journey, when one of the passenger from the Gypsy came to us and 
thanked us saying - “Had you reached a minute later, all three of them would have probably died.”

We sat in our car and started our remaining journey to Raipur. All the while we had a smile on our face thinking that maybe 
it was our destiny to take this detour and make a four hour journey 22-hour long to save those three souls. And it was all 
because of our jobs as consultants that we had been there in the first place!

Of an unexpected journey and saving lives!

Now - Senior Manager, Cummins Distribution Buisness

Then - Consultant Advisory
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Mustafa Kagawala 

There is an old saying: “Instruction does much, but encouragement everything.” For me PwC 
has been a place of great encouragement – a place that teaches you that there is no end to 
what you can achieve. Even at times when things are not going right, the organisation and 
its people made me feel that there was no need to feel stuck, overwhelmed or frustrated. The 
encouragement I received from people around me, especially that of Venkat Raman Srinivasan 
(who heads the SPA practice) has definitely helped me become a better, more resilient, more 
productive person.

I owe of lot of my professional and personal success to Venkat and thank him for all that he 
did for me.

Encouragement @ PwC

Now - Sr Consultant, Deloitte - Seattle

Then - Associate
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Paresh Phadke

I joined PwC on 5 October 2005 as a qualified trainee. The first thing I loved and still love about 
PwC was the friendly culture.

The mix of fun, work and continuous learning made it a very memorable experience. I was lucky 
to have the best peers and excellent guides in Himanshu Goradia and Thomas Mathew who made 
it easy for us to understand audit methodology and documentation. Most of us during those days 
didn’t mind working on weekends as well. We had the most amazing time then – pulling each 
others’ legs and imitating seniors. We were like a family and even after having quit PwC, I am still 
in touch with most of my colleagues and seniors. 

The Fun Times

Now - FRA Head, Novartis India Limited
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Peter Jayakumar

Way back in 1989, it was my desire to join Lovelock and Lewes (L&L) -- a 100-year old firm. It was my 
uncle who knew Mr DG Rajan, who reckoned that joining L&L will make a difference to my career. I 
had to wait for about three months patiently till I finally joined in October 1989. 

The office was functioning from Gopal’s flat at Basheerbagh and I’m proud to be known as one of the 
founders of the Hyderabad branch, which has since grown leaps and bounds, with hundreds being 
associated with the firm.

Exposure
The great exposure led to all round development of the team, with checklists and processes helping every member to think in 
a different manner. The filing, including working papers, made a difference at the beginning of the audit. Those were the days 
when technology was in the nascent stage in automation. 

Work
I fondly remember the audit of ILTD at Chirala and Guntur. I remember reaching Chirala early in the morning around 4-5 am 
to see the previous night’s party just coming to an end. The best part was the executives would be in office exactly at 8.30am, 
irrespective of their late night parties. 
Another interesting audit was that of a unit of Shaw Wallace - Vinedale distilleries -- where the exposure was to how good beer 
is made. I remember being part of the tasting team during lunch!

Training
It was amazing to see how the firm spent on training those days. I remember having to attend a 40-day in-house training on 
computer audit by Shyamal Naik at Kolkata. 

We were about 20 from all over India and were staying at Calcutta YMCA on Chowringee. I enjoyed those 40 days as a hosteller. 
The association with the firm also gave me an opportunity to visit London in 1992 and the beautiful office of Coopers and 
Lybrand at One Embankment off the Thames.

On the personal front, when I informed Gopal I’d be getting married in May, he laughed and said: “Do you know this is the peak 
period and I can give you just three days of leave. But trust me, if you get married in August, you will get at least 15 days of 
leave”. I accepted his proposal and got married in August happily for the sake of the firm, though many members in the family 
were not happy as May would’ve been convenient to attend the wedding.

Journey till date
At the workplace not a day goes by without putting to use the techniques learnt at L&L, including the approach and 
methodology. When I look at other professionals too, I realise that an L&L product has an edge. I take immense pride in 
introducing myself as a product of L&L at my workplace or when I visit the CA Institute as a speaker. I am sure the partners will 
do what is possible to take the firm to the next level and ensure that every person who goes through the firm will be a brand 
ambassador for it.

How I delayed my wedding for 
the firm!

Now - Sr Vice President (Finance), Gati - Hyderabad

Then - Manager, Assurance
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Praveen Williams

After a long career with a multinational manufacturing company in Maharashtra, I had the 
opportunity to join PwC in Bangalore in April 2005. My family was excited about shifting to 
Bangalore and we shifted over a weekend. I joined PwC within three days of my release from my 
earlier job. 

After being in the industry for many years, the switch to the other side of the table was tough 
and this made my initial days quite difficult. But soon I overcame all the anxiety with the support 
and help I received from my colleagues and within no time I settled in PwC with ease. 

Wonderful people

I thoroughly enjoyed the experience of working and connecting with all the wonderful 
people in the organisation, who made this entire career span a memorable one. 

My best memories of PwC are the lovely people I met who are still very close to my heart. 
I owe a lot to all of them. They taught me an important lesson of life - “It’s nice to be 
important, but it’s more important to be nice”.

Now - Director, KPMG

Then - Senior Manager - Tax & Regulatory Services
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Preetam Kabra

I joined PwC in Jan 2005 – beginning the New Year with one of the Big Four. Wow! that 
was a dream come true. My department was Systems and Process Assurance (SPA) – please 
don’t take the ‘SPA’ word literally (well, on second thoughts, you can – read ahead)! It was a 
new department with almost all new faces. We were learning new things almost every day 
and with every client. I learnt and developed my communication skills while meeting many 
clients with different personalities. I was also sent to UK, and even though the culture is 
different, thanks to global practices of PwC, I never felt like I was working in a new place. It 
was all the same – only people were different. I still consider myself lucky to have been in the 
company of very good colleagues, leaders / partners and managers. 

In the Mumbai office – we had a small room where only four to six people could be 
accommodated. We used to call it SPA Room / Hot Room / Dealing Room / War Room. Every name had a meaning. 
We used to debate on our issues and subjects hence Hot Room. We used to share prices and give/take portfolio 
advice from our experts (in the same room) – hence the name – Dealing Room. The best time was after office hours, 
post 7.30pm (PwC office hours - not yours and mine!) – We used to play multiplayer counter-strike (It’s a superb 
game – if you are not so with the time). Since we were also hackers- we used bypass the systems and play for hours 
(sorry for this revelation). Well, let me tell you, this was done along with our work – which was never compromised.. 
Boy, how I miss those days!

During my three and half year stint at PwC – I learned many things, made many friends (who are still near and dear 
to me), saw various leadership styles and also met different types of people – within the organisation (colleagues) as 
well as outside (clients). I was enriched with knowledge – both technical and functional. I can surely say that PwC 
made me what I am today. I will never forget those days of pressure, assignments, the chai at Shimla Tea House, 
the parties, the people, the stories, the laughs, the pizzas and vada pavs, the walks to station, the sea facing cabins 
and watching the sea link completion in front of our eyes. The crowd, the girls (not too many of them ;-)), the 
relationships, the bosses, the colleagues, the late night games, the deals – and the profits / losses made out of them, 
filling time sheets and the drama to justify billing… the appraisals, the names given to various team members and 
managers and (Ahem) partners, and most important of it all the friends I made. Yeah, sometimes I feel, given a good 
chance – I might get back to PwC.

Hot room at PwC

Now - Senior Manager, IT Audit at Tata Chemical Ltd

Then - Deputy Manager, System and Process Assurance 
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Rahul Renavikar 

I worked with PwC in the Indirect tax practice for more than 11 years (2000 to 2011). 
Having worked in five different PwC offices (including two overseas offices), I had 
the privilege of many firsts from the Indirect Tax team which included the execution 
of a large indirect tax reforms project for the largest State Government in India, 
secondment to Belgium to work with PwC’s Global Indirect Tax Network Leader and 
becoming a part of the largest tax reforms project in the Middle East led by PwC’s 
Global Indirect Tax Network Leader.

Just to mention one of the many experiences from my huge PwC experience book - 
while on secondment to PwC’s member firm in the Middle East, I was one of the 40 
member team (from 17 nationalities) drawn from PwC’ s global network. The biggest 

learning for me on this 1.5 year secondment was the ability to adapt to change and become agile. I was not 
only able to understand varied indirect tax systems around the world but also was able to appreciate the 
rationale behind those indirect tax laws. The secondment gave me an opportunity to interact with people 
across the globe, from Australia to Americas and I am still connected with them. 

My journey in PwC has been very enriching and extremely satisfying one and the valuable lessons that I have 
learnt during my stint with the firm has put me in good stead today.

I can say that I have truly lived the PwC experience!!

Living the PwC Experience

Now - Director, Ernst & Young Pvt Ltd

Then - Associate Director, Tax and Regulatory Services
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Raja Poptani

Having qualified as a Chartered Accountant in July 1995, the journey of my professional life 
began at Lovelock and Lewes (L&L) and the erstwhile Coopers and Lybrand (C&L) together -- L&L 
was a member firm of C&L International -- at Mumbai in August 1995 as a Qualified Assistant. I 
was employed in the Taxation department, and on the payrolls of C&L at their Worli office. 

Being my first job, my tenure of two years (August 1995 to September 1997) not only has a special 
place in my life, but was also a great learning experience. Being my first job, each experience was 
a first and obviously quite exciting -- be it a meeting with foreign clients at the Taj Mahal Hotel, 
making a presentation, representing foreign clients at the Reserve Bank of India and the Income 
tax office, attending annual get together parties, in-house workshops at various places like 
Bangalore or in a palace hotel in Rajasthan.

With all that running about, sitting in front of a computer, on my desk, and using Lotus Notes was a luxury for me back 
then! Another quite exciting and satisfying thing as a professional was the dress code, which included wearing my 
favourite piece of clothing, a tie! It was indeed a learning experience for me, and the exposure of advising international 
clients in my very first job gave me a deep sense of satisfaction. 

Many things I have narrated above, I haven’t been able to experience until today, and this speaks of the value of these 
memories. Needless to say that even after 15 years of leaving C&L, and with it, Mumbai, the memories are still fresh. This 
is even quite evident from my pictures of my first-ever visiting card and the identity card which are part of my valuable 
collection, even today. 

The other thing which has become a part of my professional life even today is adopting a part of the international style of 
writing official letters -- be it to clients or government departments.

I am happy that my career started off at PwC and I am indeed proud to be a part of the PwC Alumni family! Many thanks 
for prompting and encouraging me to rewind the sweet old past and pen my memories!

Glimpses

Now - Partner, DKR & Associates 
Then - Qualified Assistant  - Direct Taxes
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Rashi Grover

There’s something special about a first job, and PwC was my first job. I remember some 
14 years ago, in 1998 – May 4 to be precise – there were some 20-30 of us who joined on 
the same day, from various campuses. 

I remember Godhuli (Sen Vishwanathan) asking us all to come down, and the way all of 
us trooped down the stairs together was a funny sight! After all the formalities, we each 
joined our respective divisions, and for some of us, the first few days/weeks were spent 
sitting ‘on the bench’, an essential phase to go through in the consulting world! 

However our team [which changed names umpteen times – I remember it was called 
Change Integration (CI) when I joined, then changed to SC (Strategic Change), then 

something else, and finally GRID, which, I think, it is called till today] – headed by Mr Amitava Basu, who 
was more like a mentor to most of us – was the best mix of great learning, fun, and friendship. I remember us 
celebrating each other’s birthdays, organising picnics and get-togethers, Mr Basu made sure we all felt part of 
one big family. 

Along with that, we did some of the best projects and I think that early training and attention to the most 
minute of details made me what I am today. 

I remember days and weeks spent at client sites – HHEC in Connaught Place, HUDCO at the India Habitat 
Centre for two of our projects, DJB where many of my team mates were stationed for months, and the 
countless travels and adventures we had. I had the opportunity to travel almost across the length and breadth 
of Rajasthan, where we had a project going on for over two years. I don’t think I will forget a minute of that 
priceless journey.

While the team may have disintegrated and its members working at various places today, I think there is 
something of PwC in all of us, which has grounded us for the rest of our professional lives. Also, our team has 
a bond that is perhaps so strong even today only because of the culture that Mr Basu and others built around 
PwC, which I hope will remain forever, making this one of the best places to work for all time to come.

My time at PwC

Now - Consultant at the World Bank

Then - Consultant 
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Reshma Mahilani

It was indeed an enriching experience to be associated with Price Waterhouse for five years. 
I worked in Systems and Process Assurance department (Assurance team) reporting to 
Venkat Raman Srinivasan (Partner SPA). Every day there were challenges and opportunities 
to learn new things. I was lucky enough to work with different clients, like BPOs, Media, 
Manufacturing, Financial Services and Pharma. I handled quite a few challenging 
assignments. 

I remember one particular assignment with Bayer Group. The challenge was paucity of time 
and resources. I had to work in tight timelines and complete audit of five Bayer entities in a 
very short period around a month and ten days as we had to do group reporting to Germany. 

Another challenge was that except for me, my entire team - including my senior manager was working on Bayer 
for the first time. The challenge was to give enough background to my team about the client and the work and 
add value to the client. I must say the challenges were fun to manage and motivated us to work harder. Apart from 
work, we used to organise the legendary SPAlympics i.e. various games within office after busy season, where team 
participated and prizes were distributed to winners. 

I express my gratitude to Venkat for initiating work-life balance. He always made it a point to maintain the work-life 
balance for his team and ensured that work quality was the highest. He is my role model in life!

Learning through challenges

Now - Financial Controller, IHCL

Then - Assistant Manager, System Process Assurance
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Rohit Jain

Every time I think of PwC, a very interesting phase of my career comes to mind.

PwC has a huge presence, be it brand, manpower, clients and revenues. It’s what I would call 
an ocean of talent and history. In India it has a unique culture where everyone works in “just 
the right size” teams and verticals, for you to get a feeling of belongingness and comfort. It’s the 
warm family like feeling that you would associate with small firms...almost like little ponds.

I worked with the firm for some time in early 2000. Prior to PwC I had worked with other 
big consulting firms for five-six years and have worked with a leading consulting firm for 
eight years post PwC, before switching the industry. Strangely though, there is no other firm 
where I have built such strong lifelong associations with fellow colleagues as at PwC. Not 

sure if the credit goes to the wonderful team I had the opportunity to work with or the values and ethos of firm...I 
suspect it’s a bit of both.

Of course in those days, offices were in quaint buildings with cosy cubicles; the fancy professional glass building 
facade were yet to hit us. I worked in the Sucheta Bhawan office at New Delhi. It might not be out of place to mention 
that my practice, had only five men in a team of almost 32 consultants nationally, which did make things, ahem, 
rather interesting. Coming to office was like getting out of one home and entering another. The day-long proposal 
and deliverable deliberations were punctuated with jokes, laughter, leg-pulling and sumptuous snacks. Chips and 
chole breaks were always welcome, omelettes were ordered for every key meeting. Special occasions like birthdays, 
new joiner treats, new project wins were celebrated with chaat and ice-creams. During tight deadlines we worked 
late into the night and even on weekends not because we had too, but because we wanted to. It was not uncommon 
to work through the night and go for the presentation first thing in the morning, with not a shred or tiredness overtly 
demonstrated. It was one big happy family!

Post PwC, most of us have managed to stay in touch. This is creditable because we not only left the firm, but some even 
left the country and please note we had no Orkut, Facebook or Linkedin then! In fact, one of us actually created an 
e-group for everyone to stay connected. We continue to celebrate birthdays and other special occasions but with just 
an email wish and occasionally manage to catch up for a coffee or meal if we happen to be in the same city. Of course 
in recent years Facebook has made it all so much easier. Over time this e-group has got only two working members at 
PwC, that too in two different countries!

I am sure of one thing, like me, all of us cherish and carry a bit of that part of our life at PwC, till today. I guess I have to 
say, we have taken ourselves out of PwC to pursue different careers, but we have not been able to take PwC out of us!

Little ponds in the ocean

Now - Deputy CEO, Videocon DTH

Then - Technical Trainee, Internal Audit Services
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Saumya Chaki

I worked with PwC India in Kolkata between 2008 and 2010 as the BI Strategy Lead for the 
Business Intelligence Practice under the Performance Improvement SBU.

PwC was an exciting journey for me, full of challenges and opportunities. It helped me hone 
my skills as a lead consultant on numerous engagements. The work environment was fun 
and I have some great memories of working with some wonderful colleagues. The best part 
was working collectively to come up with innovative solutions.

Innovation and collaboration 
at PwC

Now - Senior Managing Consultant Business Analytics & Optimisation, CoC, IBM Global Business Services

Then - Principal Consultant - Business Intelligence 
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Sharad Singh

I joined the firm in Internal Audit Services, Pune, as a Graduate Trainee back in 2008, and was welcomed 
by a team of 15 people at the office. That office and the people there are responsible for shaping my 
career, professional perspective and making me an all-round professional, the benefits of which I am 
reaping today.

It was the month of September in 2008, and I was assigned to do a full review of a client by myself. 
I was highly apprehensive and thought of it as the first and last review I would do in my consulting 
career. However, my manager Mr. Sandeep Agrawal took me out for a casual dinner and told me the 
secret of IA. 

He said, and I quote: “I want you to document the process thoroughly as if you were the CEO and had 
your own money invested. I only expect you to know the process and I don’t care about the deficiencies 

/ gaps, if any. Just to do that much and rest will follow”.

 I did just that, and marvelled as to how that was transformed into a breakthrough report!

I have practised this ever since, and, not so surprisingly, it works all the time. I would personally like to thank Mr. Parin Shah, 
Mr. Shreyas Petkar and Mr. Sandeep Agrawal for the time and energy they invested in me and gave me the opportunity to 
work with PwC and their clients.

That’s how PwC taught me the 
secret to a perfect audit

Now - Consultant, Ernst & Young Pvt Ltd

Then - Analyst , Internal Audit Services
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Siva Padmanabhan 

My first job was with Coopers & Lybrand in IT consulting over 18 years ago. I was right out of B-school 
and had no real-world experience, other than a summer internship. A month or so into the job, I 
was given the task of visiting a client site 200 miles away to ‘capture requirements’ for an Inventory 
Management System that we were custom building . I am still amazed by the fact that though there 
were more experienced people on the project, the firm had the confidence to send me .

Fresh from B-school, I thought I had fairly decent knowledge of inventory management from my 
Operations paper at IIM B. I picked up my old textbook, read the relevant chapter again, re-learnt 
the formula for ‘Economic Order Quality’ calculation, and felt I was ready! After a night-long train 
journey, I arrived at Bellary. It was the first experience of someone holding a placard with my name 

on it, waiting to receive and escort me…. I felt important!

I sensed some skepticism from the client about my all too obvious lack of experience, and wanted to regain some authority 
and importance. I fired off a volley of questions about their inventory philosophy, planning methods, replenishment 
velocity, etc, only to receive blank looks in return. The line manager said: “I didn’t understand anything you just said, but 
we’re one of the best performing plants in our company worldwide, so we must be doing something right.”

Interactions like this taught me the importance of humility in consulting. Building and running a successful business isn’t 
easy. The people on the client’s side of the table may not be as smart, or as well-dressed, but they are people with a good track 
record of trust and credibility. They hold the key to making a consulting project successful. To succeed, the consultant must 
bring the synergy of new thinking, approaches and tools to build on the experience and competence inherent in the client.

Back in office, I realised that while I had asked the standard questions, listened to the responses and made good notes, 
I had missed probing deeper based on the responses, seeking insights into how the business really worked and what the 
client really needed. This is really at the heart of successful consulting, and it comes with an open mind, a genuine urge to 
know more, an attitude to collaborate and find a better solution, and most importantly, experience. 

My project manager understood this. Although there were many holes in my document and we had to have many more 
calls with the client to clarify and articulate exactly what was needed, he was patient to guide me through the process. 
Finally, my first consulting deliverable was ready! 

My first consulting deliverable

Now - Vice President, Customer Solutions, Flextronics

Then - Senior Consultant - IT Practice 
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Sriram Kanan

1 January 2002, my first day at PwC Chennai was 
certainly interesting and something I cherish to date.     
I was introduced to Mr. Jayaraman Sekar (GRMS 
Partner heading Internal Audits then) by Mrs. Irene 
(HR/Admin) and during the course of our discussion 
that morning I remember Mr. Sekar’s subtle comments 
on PwC’s culture, which I shall reproduce verbatim. 

“Young man, from wherever you may come, or 
wherever you may go in the future, PwC will always 

stand for ‘People who Care’ and we wish you a 
wonderful association with us”.

I believe, those words were simple yet profound. Since then, PwC has 
withstood tough times with a great deal of resilience and continues to remain 
PwC - ‘People who Care’.

People who care

Now - Head - Business Analytics & Finance Transformation, HCL - Technologies Ltd.

Then - Junior Officer - Global Risk Management Solutions
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T.Guhesan

It has been an extraordinary journey from the time I had joined PwC to where I am today. I joined 
PwC in 1997 as an articled trainee, eagerly wanting to learn and make a career in audit. My first 
‘baby steps’ in audit with respect to approach, technicalities and conceptual guidance were all 
at PwC. This is something akin to how babies learn to walk and talk under the guidance of their 
parents. PwC had mentored me to such an extent! 

There are three approaches to learning –one is learning by theory, learning by doing and learning 
from the masters. Fortunately I could get all these three forms of learning from PwC and learning 
audit from PwC is like ‘learning art from Picasso’. Now, audit has almost become second nature to 
me. Several accounting and auditing concepts were taught with ease and have ultimately shaped 

up my ‘grass roots’ in audit. On several occasions I have expressed my deepest appreciation and profound gratitude to PwC, 
for where I am today. Words cannot express the same. 

However, now in writing once again, I would like to express my deepest gratitude to PwC. I really miss PwC!

My first steps in audit

Now - Manager Internal Audit, Dimexon Diamonds Limited

Then - Article Clerk
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Yogesh Dhingra

I have very fond memories of my days at PwC Delhi. At that time we were about 100 
people in the office. Considering the nature of our job, I felt the need to infuse a dose 
of fun in our work. So I came up with the idea to celebrate birthdays – the birthday 
boy/girl had to treat everyone with pastries and in return the team would take him/
her out for a birthday lunch. The pastries were a sweet excuse for everyone to take a 
well deserved break and share the joy of the birthday boy/girl. 

The other thing we did was to encourage newcomers to distribute pastries to 
everyone personally. The newcomers had to go up to everyone, introduce themselves 
and offer the pastry. This idea was appreciated by everyone as it helped break the ice 
between the old employees and newcomers. Also since the newcomer went around 

personally, everybody made sure to give them some time and attention. Many good friendships were forged 
as a result of this small activity.

This was a long time ago and since then, PwC has grown a lot. It makes me feel happy to know that this 
tradition is still being continued at PwC (albeit restricted to the immediate teams) and that I am being credited 
for starting this initiative. It is very important to celebrate small and big wins together. I am a firm believer 
of the adage, “the team that celebrates together, stays together”. We spend around eight to ten hours or 
more with our colleagues and consider our workplace as our second home. As auditors, we are also placed 
in different companies and many times don’t get to meet our colleagues regularly. In such a scenario it is 
important to organise light recreational activities that will keep employees motivated and add energy to the 
daily humdrum. Also interacting with people outside one’s immediate team helps in cross functional bonding.

I still cherish my tenure at PwC and never miss a chance of catching up with my former colleagues. The 
warmth has remained even after all these years thanks to these small initiatives that helped us understand 
each other as people with varied interests and backgrounds.

The team that celebrates together, 
stays together!

Now - Finance Director & Chief Operating Officer, Blue Dart Express Limited

Then - Deputy Manager
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PwC firms help organisations and individuals create the value they’re looking 
for.  We’re a network of firms in 158 countries with close to 180,000 people who 
are committed to delivering quality in assurance, tax and advisory services.
Tell us what matters to you and find out more by visiting us at www.pwc.com. 

In India, PwC (www.pwc.com/India) offers a comprehensive portfolio of 
Advisory and Tax & Regulatory services; each, in turn, presents a basket of 
finely defined deliverables. Network firms of PwC in India also provide services 
in Assurance as per the relevant rules and regulations in India. 

We are located in these cities: Ahmedabad, Bangalore, Bhubaneshwar, Chennai, 
Delhi NCR, Hyderabad, Kolkata, Mumbai and Pune.

Connect  with the PwC India Alumni group on Linkedin www.pwc.in/alumni

About PwC 

Regional Managing Partners
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Satyavati Berara 
Email: satyavati.berera@in.pwc.com

West
Ketan Dalal
Email: ketan.dalal@in.pwc.com
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N V Sivakumar
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East
Debdas Sen
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