pwe

FinTech
Quarterly insights

,O PwC insights of the quarter

Rise of agentic Al: Shaping the future of financial services

The latest edition of our report on financial services highlights how agentic Al is emerging as a game-changer, enabling
faster decisions and smarter operations across banks and financial institutions. With adoption expected to rise sharply by
2028, innovations in customer engagement, risk management, and compliance automation are driving efficiency and
trust. Emerging trends and regulatory focus are shaping a future-ready ecosystem that blends intelligence with resilience.
For additional insights, click here.

For more such insights, please visit our website.

@ Insights on Indian FinTech developments

FinTech growth metrics

Mutual fund (MF) assets under management (AUM) reached %81.3 trillion, supported by steady growth in demat
accounts and folio additions. UPI transactions surged to ¥28 trillion with QR code deployments expanding to 734 million,
reflecting deeper digital payment penetration. In insurance, both general premiums and sum assured under life insurance
saw a decline as compared to previous quarter due to seasonality in consumer demand and corporate group insurance
purchases in previous quarter.

PoV on FinTech news highlights

India’s FinTech landscape in Q3 FY26 saw a surge in regulatory approvals for payment aggregators, cross-border
payment providers, and UPI service operators, strengthening digital payment infrastructure. Strategic acquisitions by
global and domestic players focused on expanding credit access. Partnerships and integrations focused on enabling
micro, small, and medium enterprise (MSME) formalisation, cross-border payment efficiency, and personalised financial
products. Industry-led initiatives and regulatory reforms are advancing compliance, data governance, and innovation,
reflecting a progressively mature ecosystem.

dﬂ FinTech markers in India (Q3 FY26)


https://www.pwc.in/assets/pdfs/indian-payments-handbook-2025-2030.pdf
https://www.pwc.in/industries/financial-services/fintech.html

From the end of Q2 to Q3, following trends were observed:
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¢ Bank point of sale (POS) saw a 7% decline due to
low issuance of POS by one private sector bank
potentially due to its internal restructuring and business

realignment

e Debit and credit card units both increased by 1%

¢ QR codes grew by 3% and UPI saw a strong growth
of 12% in volume and 10% in value due to growing
merchant preferences (UPl QR payments over cards),
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and the steady growth of retail usage
Online transaction values via credit card and debit card
declined by 12.5% and 9.7% respectively, due to post-

festive season cooldown
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Demat accounts increased by
about 4.3%, MF folios increased
by 3.7%, and average net MF
AUM grew by about 3.2% from
end of Q2 to end of Q3 FY26.
This is in line with gradual
increase in MF investments
through SIPs as well slight uptick
in gold-based index adoption.
Personal loans accounted for
the largest share of gross
banking credit, followed by
services, industry, and
agriculture.
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( ) Below trends were observed from end of Q2 to Q3 for the

312 insurance sector metrics:
284
e Motor insurance premiums increased by 13%

e Health insurance premiums increased by 6%
e Individual life insurance remained stable, with sum
assured up slightly by 3%

108 115 o3 e For group life insurance, number of lives covered and
82 sum assured fell by 20% and 31% respectively due to
higher base in Q2 which sees typically high purchases
General Health Motor and renewals of group insurance by

corporates/businesses.
End of Q2 Dec'25

Life insurance - new business

72
50
36 37
25
1.5 1.5 2.2 2.2 2.5 1.6 20
First year premium No. of policies/scheme  Sum assured('00 Bn) Firstyear premium  No. of lives covered (Mn) Sum assured('00 Bn)
collected ('00 Bn) (Mn) collected('00 Bn)
Individual Group
Q2 - Sept'25 Dec'25

Source: PwC analysis of data from NPCI, RBI, IRDAI, GlICouncil, SEBI, NSDL, CDSL

{@  India FinTech highlights

Q3 FY26 witnessed significant developments in the Indian FinTech
ecosystem. A few of these developments are outlined below.

Industry initiatives

¢ Reserve Bank of India (RBI) and National Payments Council of India (NPCI) International, in collaboration with the
European Central Bank (ECB), have agreed to commence the realisation phase for linking UPI with the
Eurosystem’s TARGET Instant Payment Settlement (TIPS). Read more

¢ India and New Zealand signed an FTA to boost FinTech collaboration, focusing on regulatory harmonisation and
secure payment infrastructure. Read more

o NPCI announced plans to launch NPCI Tech Solutions Ltd (NTSL) to build scalable digital infrastructure beyond
payments, including eKYC Setu and CBDC systems. Read more

e CKYCR introduced functionality to flag KYC records of deceased customers, notifying all linked entities. Read more

e NPCI launched UPI HELP Assistant pilot, an Al-powered support system integrated within UPI apps for real-time
query resolution and dispute management. Read more


https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=61665
https://inc42.com/buzz/india-nz-conclude-fta-to-bolster-fintech-collaboration/?itm_medium=website&itm_source=dl-industry-profile&itm_campaign=stories-tab&itm_content=article&itm_term=2
https://bfsi.eletsonline.com/npci-to-launch-new-tech-arm-to-scale-digital-infrastructure-beyond-payments/
https://www.thehindu.com/news/cities/Hyderabad/fintech-wise-opens-office-in-hyderabad/article69819242.ece
https://www.ckycindia.in/ckyc/assets/doc/Communique_2025_18_Flagging_of_KYC_records_of_Deceased_customers.pdf
https://www.npci.org.in/uploads/UPI_OC_No_227_FY_2025_26_Introduction_of_UPI_HELP_Assistant_pilot_an_AI_powered_support_for_UPI_payments_9c68fc5900.pdf

NPCI expanded UPI Circle to include loT devices and software platforms, enabling secure transactions via smart
devices. Read more

Banks across India completed migration to the RBI-mandated ‘.bank.in’ domain. Read more

SBI and Bank of Baroda to launch Indian Digital Payment Intelligence Corporation. Read more

Industry innovations

Curie Money receives NPCI approval to launch UPI services with mutual fund linked digital payments. Read more
NPCI has teamed up with FinTech company Razorpay to introduce Al-driven payments on ChatGPT. Read more
Perfios introduced an Al-powered real-time operating system for BFSI, integrating domain-specific LLMs for real-
time decision-making. Read more

Inflyx launched Inflyx Pay, a FinTech platform for creators, enabling milestone-based payouts and automated
reconciliation. Read more

A full-service licensed payment aggregator launched India’s first agentic bill-pay solution integrated with ChatGPT
and Claude, automating bill management. Read more

Cashfree streamline cross-border payment flows for global businesses entering India. Read more

PhonePe Wealth introduced ‘Daily SIP’ on its Share.Market platform, allowing investments starting at 10 per day
via UPI Autopay. Read more

Yes Bank partnered up with a payment aggregator to offer biometric-ready access control server (ACS) for card
payments. Read more

Partnerships

BharatPe partnered with Yes Bank to launch ‘Pay later with BharatPe’ enabling instant UPI credit for merchants and
consumers. Read more

GooglePay launched UPI linked ‘Flex’ credit card in partnership with Axis Bank. Read more

Juspay entered a strategic alliance with Sabre Direct Pay to enhance travel payment experiences for global
businesses. Read more

BriskPe signed an MoU with FIEO to digitise export payments for MSME exporters, reducing costs and improving
compliance. Read more

Razorpay partnered with NPCI International to enable UPI payments in Malaysia. Read more

Muse Wearables has partnered with NPCI to launch wearable payments ecosystem using their Smart Ring ‘Ring
One’ and RuPay network. Read more

Acquisitions

Amazon acquires Axio to expand Amazon Pay Later and improve credit access for underserved customers. Read
more
Credlix acquired a majority stake in NBFC Vanik Finance to strengthen MSME and exporter financing. Read more

Approvals and licenses

Mswipe received final authorisation from RBI to operate as a payment aggregator for online and offline channels.
Read more

Paytm obtained RBI approval to operate as a payment aggregator for offline and cross-border transactions,
complementing its online licence. Read more

CredFlow secured RBI licence to operate as a non-deposit-taking NBFC, expanding SME lending capabilities. Read
more

Airpay received RBI’'s payment aggregator—cross border (PA-CB) licence, enabling it to process international
payments for Indian merchants across sectors like education and hospitality. Read more

PayGlocal secured RBI approval for two-way cross-border payment transactions, strengthening its international
payments play. Read more


https://www.npci.org.in/uploads/UPI_OC_201_B_Addendum_to_NPCIUPI_2024_25_OC_201_Introduction_of_Io_T_devices_and_software_on_UPI_Circle_3dad60f993.pdf
https://www.cnbctv18.com/personal-finance/rbi-new-rule-oct-31-banks-move-to-secure-bank-domains-new-website-fraud-19735502.htm/amp
https://economictimes.indiatimes.com/industry/banking/finance/banking/sbi-and-bank-of-baroda-to-launch-indian-digital-payment-intelligence-corporation-to-combat-fraud/articleshow/124792523.cms?from=mdr
https://www.cnbctv18.com/personal-finance/curie-money-npci-approval-launch-upi-service-mutual-fund-linked-payments-19716621.htm
https://economictimes.indiatimes.com/industry/banking/finance/india-rolls-out-pilot-for-e-commerce-payments-via-chatgpt/articleshow/124408951.cms?from=mdr
https://www.business-standard.com/content/press-releases-ani/perfios-launches-ai-powered-operating-system-for-bfsi-spearheading-global-shift-to-cognitive-finance-125121700533_1.html
https://ibsintelligence.com/ibsi-news/inflyx-launches-inflyx-pay-to-streamline-creator-payments/
https://www.pinelabs.com/media-analyst/setu-launches-indias-first-agentic-bill-payments-experience-on-chatgpt-and-claude
https://ibsintelligence.com/ibsi-news/cashfree-j-p-morgan-team-up-to-enhance-cross-border-payments/
https://www.cnbctv18.com/personal-finance/phonepe-wealth-launches-daily-sip-feature-minimum-investment-of-rs-10-ws-l-19788647.htm
https://fintechnews.sg/119931/fintech-india/razorpay-yes-bank/
https://www.thehindubusinessline.com/money-and-banking/bharatpe-yes-bank-launch-pay-later-with-bharatpe-an-instant-credit-on-upi/article70424976.ece
https://blog.google/intl/en-in/products/explore-communicate/flex-by-google-pay-reimagining-everyday-credit-for-india/
https://juspay.io/newsroom/juspay-and-sabre-announce-strategic-agreement-to-transform-travel-payments
https://ibsintelligence.com/ibsi-news/briskpe-partners-with-fieo-to-transform-export-payments/
https://economictimes.indiatimes.com/nri/invest/indians-visiting-malaysia-will-soon-be-able-to-pay-using-upi/articleshow/125331318.cms?from=mdr
https://www.thehindu.com/news/cities/chennai/iit-madras-incubated-muse-wearables-partners-with-npci-to-launch-indias-first-wearable-payments-ecosystem/article70157639.ece
https://www.aboutamazon.in/news/company-news/amazon-acquires-axio
https://www.aboutamazon.in/news/company-news/amazon-acquires-axio
https://inc42.com/buzz/moglix-owned-credlix-acquires-majority-stake-in-nbfc-vanik-finance/
https://www.cnbctv18.com/business/finance/mswipe-technologies-rbi-payment-aggregator-licence-online-physical-channels-ws-l-19798696.htm
https://www.medianama.com/2025/12/223-rbi-paytm-payments-offline-cross-border-payments/
https://cxotoday.com/press-release/credflow-receives-nbfc-licence-launches-indias-first-data-native-lending-engine-for-6-million-sme-network/
https://cxotoday.com/press-release/credflow-receives-nbfc-licence-launches-indias-first-data-native-lending-engine-for-6-million-sme-network/
https://inc42.com/buzz/airpay-bags-cross-border-payment-aggregator-licence-from-rbi/?itm_medium=website&itm_source=dl-industry-profile&itm_campaign=stories-tab&itm_content=article&itm_term=3
https://www.cnbctv18.com/business/finance/payglocal-receives-rbi-nod-full-cross-border-payment-aggregator-operations-19766247.htm

Infibeam Avenues secured RBI authorisation to operate as an offline payment aggregator, expanding its
omnichannel footprint. Read more

The RBI has given in-principle approval to Junio Payments to issue prepaid payment instruments (PPIs), enabling a
new UPI-linked wallet that allows minors to make payments without holding a traditional bank account. Read more
PhonePe has received final authorisation from RBI to operate as an online payment aggregator, enabling it to
onboard and service online merchants, particularly SMEs. Read more

PayNearby received NPCI approval to operate as a third-party application provider (TPAP), enabling UPI services via
its extensive rural network. Read more

Regulatory updates

RBI consolidated 9,000+ regulatory instructions into 238 Master Directions to reduce compliance burden and improve
ease of doing business. Read more

The RBI has formally constituted the Payments Regulatory Board (PRB), replacing the Board for Regulation and
Supervision of Payment and Settlement Systems (BPSS). Read more

RBI launched the National Strategy for Financial Inclusion (NSFI) 2025-30, focusing on vulnerable segments, women-
led inclusion, and digital delivery. Read more

RBI mandates two-factor authentication for all digital payments from April 2026. Read more

The RBI granted recognition to the self-regulated PSO association (SRPA) as a self-regulatory organisation (SRO) for
payment system operators. Read more

NPCI has enabled cash withdrawal using UPI at business correspondent (BC) touchpoints through micro ATMs. Read
more

CKYCR introduces feature to flag KYC records of deceased customers. Read more

SEBI has introduced validated UPI handles and a new feature ‘SEBI check’ to enhance payment security for investors
during public issues. Read more
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Investments

O Key FinTech deals—India

Funding was concentrated in consumer loans, wealthtech, and personal finance, with additional interest in digital lending,
business lending marketplaces, and education finance. Areas such as banking-as-a-service, micro-insurance, embedded
finance, and cross-border payments also featured in the investment landscape. The key funding details for India’s FinTech

ecosystem in Q3 FY26 have been highlighted below:

Start-up Amount raised Lead investors Source
Sector
(USD)
i R
St Consumer loans  $125 million Prudent Investment Managers, Kae Capital, Elev8 ead more
Venture Partners
True Balance Personal finance  $75 million Institutional investors Read more
Fibe Digital lending $35 million Institutional investors Read more
Yubi Business lending ¢+ o iilion EvolutionX Debt Capital Read more
marketplace
Auxilo E;Z?:;Ion IEED $25.5 million Neo, Dezerv, Motilal Oswal, Mas Financial Services oot
Knight Fintech A AcA. Read more
Banking-as-a $23.6 million Accel, IIFL, Rocket Capital

service


https://inc42.com/buzz/infibeam-gets-rbis-nod-to-operate-as-offline-payment-aggregator/?itm_medium=website&itm_source=dl-industry-profile&itm_campaign=stories-tab&itm_content=article&itm_term=10
https://www.msn.com/en-in/money/news/digital-revolution-for-kids-now-children-can-make-upi-payments-without-a-bank-account-rbi-approves-junio-payments-wallet/ar-AA1Q9OQz?ocid=finance-verthp-feeds
https://inc42.com/buzz/ipo-bound-phonepe-gets-final-nod-to-operate-as-payment-aggregator/
https://bfsi.eletsonline.com/paynearby-secures-npci-tpap-approval-unveils-saathi-for-wider-rural-upi-reach/
https://www.rbi.org.in/Scripts/BS_ViewMasDirections.aspx?id=12896
https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=61705
https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=61318
https://www.rbi.org.in/Scripts/NotificationUser.aspx?Id=12898&Mode=0
https://www.rbi.org.in/Scripts/NotificationUser.aspx?Id=12898&Mode=0
https://www.rbi.org.in/Scripts/NotificationUser.aspx?Id=12898&Mode=0
https://www.pib.gov.in/PressReleasePage.aspx?PRID=2164861
https://rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=61599
https://www.thehindu.com/business/rbi-caps-investment-by-banks-nbfcs-at-20-of-corpus-of-aif-scheme/article69870668.ece
https://www.thehindu.com/business/rbi-caps-investment-by-banks-nbfcs-at-20-of-corpus-of-aif-scheme/article69870668.ece
https://www.npci.org.in/uploads/OC_225_Enabling_Cash_Withdrawal_through_Micro_ATM_using_UPI_at_Business_Correspondent_BC_touch_points_ce355b96a5.pdf
https://www.ckycindia.in/ckyc/assets/doc/Communique_2025_18_Flagging_of_KYC_records_of_Deceased_customers.pdf
https://www.sebi.gov.in/media-and-notifications/press-releases/oct-2025/sebi-rolls-out-validated-upi-handles-and-sebi-check-for-secure-investor-payments_97020.html
https://economictimes.indiatimes.com/tech/funding/snapmint-raises-125-million-from-ga-others/articleshow/124965109.cms
ttps://bfsi.economictimes.indiatimes.com/articles/balancehero-india-raises-75-million-debt-for-expansion-plans/126118503
https://www.moneycontrol.com/news/business/startup/digital-lending-firm-fibe-raises-35-million-led-by-international-finance-corporation-13718106.html
https://evolutionx.com.sg/news/evolutionx-debt-capital-announces-investment-in-yubi-leading-ai-powered-os-for-financial-services/
https://entrackr.com/exclusive/exclusive-edu-fintech-company-auxilo-raises-rs-225-cr-debt-10816685
https://economictimes.indiatimes.com/tech/funding/knight-fintech-secures-23-6-million-from-accel-iifl-others/articleshow/126290842.cms

Kshema

StockGro
Finfactor

PowerUp
Money

Skydo

Micro insurance
Wealthtech

Embedded
finance

Wealthtech

Crossborder
payments

$20 million
$17 million

$15 million

$12 million

$10 million

Green Climate Fund
Institutional Investors

WestBridge Capital, Varanium Capital, DMI Sparkle Fund,
IIFL Fintech Fund

Peak XV, Accel, Blume Ventures, Kae Capital, 8i
Ventures, DevC Wealthtech

Elevation Capital, Eximius Ventures

Disclaimer: This is not an exhaustive list; only a few key highlights are mentioned.
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