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Our point of view

MSME lending: Digital lenders, fintechs at crossroads amid COVID-19

e PwC’s FinTech team is delighted to present its point of view on challenges and opportunities for
FinTechs focused on micro, small and medium enterprises (MSMEs) as we navigate liquidity and
economic uncertainties and strive to emerge stronger. The article covers how cash flow based
lending can emerge as an alternate credit line for both FinTechs and traditional lenders as
opposed to asset-based lending. Read more.
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May 2020 has been an eventful month for the FinTech industry. The sector has seen many new
investments and initiatives by incumbents. Financial products are being customised to individual and
industry needs.

From around the web

A few curated and handpicked developments in
the FinTech sector from the month of May are
outlined below.

¢ India tops China in fintech funding
in Q1 2020. Read more.

e New S$6 Million Grant Scheme to Support
Singapore FinTech Firms.
Read more.

e Amazon to roll out credit facility
for groceries. Read more.

e Lockdown effect: UPI records over 20% fall
in transactions in April. Read more.

e Navi Technologies launches an app for
personal loan and introduces Navi General
insurance. Read more.

e FICCI seeks Rs 4.5 lakh crore additional fiscal support for India Inc. Read more.
e Digital Payment volumes on most NPCI channels report record decline in April. Read more.

e WhatsApp could offer loan services to users after WhatsApp Pay rolls out in India.
Read more.

e Robinhood just raised a $280 million round of funding led by Sequoia Capital, making it worth over
$8 billion. Read more.

e South Korea'’s Fintech Sandbox Secures $111 Million in Capital, Expected to Create 380 New
Jobs. Read more.

e UPI to see growth in the ‘phygital’ space in a post-covid world: NPCI. Read more.

e T-Hub selects 10 start-ups for fintech accelerator programme. Read more.

e Karnataka launches first accelerator for cyber security start-ups. Read more.

e PayNearby launches job registry to help migrant workers hit by lockdown. Read more.

e Fintech firm HAPPY launches ‘Lockdown Loan’ to tide over Covid-19 crisis. Read more.
e PhonePe Launches Super Funds to help users in long-term wealth creation. Read more.
e Amazon Pay Later services launched in India; offers zero-cost EMI. Read more.

e Zerodha to offer option to invest in US stocks, says no minimum investment. Read more.
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Though the Indian FinTech industry did not see many regulatory developments in May, the Government of
India’s (Gol) INR 20 trillion stimulus package was a significant measure that has the potential to boost
economic growth. Details of the stimulus package, as announced by the Union Finance Minister, captured
important updates about FinTech and financial services industries. The following measures are expected
to have an impact on the FinTech sector.

Regulatory developments

e RBI extends moratorium on loan repayment
by another 3 months.
Read more.

e Finance Minister announces revised
MSME definitions; no difference between
manufacturing and service enterprises.
Read more.
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Investments

Indian start-ups received more than USD 200 million funding in May 2020. The sector is experiencing
increased funding trends even during the lockdown and truncated financial activity. FinTech investments
in Indian start-ups from May 2020 are highlighted below:

Start-up Sector Amount raised Lead investor Source

PhonePe Payments ~ USD 90 million Flipkart Read more.

Kh k Lendi D illi

ataboo ending USD 60 million 3 Gepial g Read more.

Lendingka['t Ll el ez i) Led by Fullerton Financial Holdings Read more.

Technologies

Caspian Debt Lending USD 20 million DFC Read more.

Vernacular.ai  Enabling USD 5.1 million Led by Exfinity Ventures and IAN Read more.

Tech Fund

Nira Lending USD 2.1 million Led by existing and new angel Sernlliae
investors ’

Mintoak Payments  USD 2 million Led by Pravega Ventures Read more.

Riskcovry InsurTech  USD 1.2 million | ed by Bharat Inclusion Seed Fund Read more.

HAPPY Lending USD 1 million DCR Workforce Inc Read more.

Xtraca Lendin USD 1 million .

Fintecr? 9 Angel funding Read more.

CreditMantri Lending USD 0.8 million  IDG Partners Elevar Equity and Read more.
Accion

LoanAdda Lending Undisclosed ah! Ventures, PRAAK Investments Sern) e

Partnerships

and others

Driven by the current situation, a good number of partnerships developed in May. The partnerships have
been mostly formed to offer COVID-19 specific products and increase economic activities. A few
handpicked partnerships are listed below:

Financial firm

Partnered
with

Sector

Purpose

Riskcovry NPCI Insurance To offer COVID-19 health policies to Read more.
RuPay card users
Zaggle Visa Payments To co-create and build new solutions for Read more.
small and medium enterprises (SMEs)
e éﬂlr:yﬂlerla iz To launch a hybrid investment product R .
Mutual Fund — Super Funds
PayNearby Indusind Payment For contactless payments at over 2 lakh Read more.
kirana stores
MoneyGram Federal Payment To make MoneyGram services Read more.
Bank available for the bank’s customers in
of India India
Acquisitions
Acquirer Acquiree Sector Purpose Source
Accenture Byte Enabling Tech To enhance artificial intelligence (Al) Read more.
Prophecy and analytics capabilities
Axis Bank Max Life Insurance Axis Bank will become a strategic Read more.
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Incumbent FinTech initiatives

partner post 30% acquisition in
Max Life

The following are a few initiatives undertaken by incumbent Indian financial institutions.

e 5Spaisa Capital Limited launches

peer-to-peer lending platform. Read more.

o Kotak Mahindra Bank becomes first Indian

lender to allow video KYC. Read more.

S

Contact us

Vivek Belgavi, FinTech Leader
vivek.belgavi@pwc.com

Sanjeev Kumar, FinTech
sanjeev.b.kumar@pwc.com

Avneesh Singh Narang, FinTech
avneesh.narang@pwc.com

Mihir Gandhi, Payments
mihir.gandhi@pwc.com

Joydeep K Roy, Insurance
joydeep.k.roy@pwc.com

Himanshu Mandavia, Tax
himanshu.mandavia@pwc.com

Authored by Pratik Pathrabe and Shivangi Maheshwari

Amit Nawka, Deals PwC
amit.nawka@pwc.com

Amit G Jain, Regulatory
amit.g.jain@pwc.com


https://www.moneycontrol.com/news/trends/expert-columns-2/msme-lending-digital-lenders-fintechs-at-crossroads-amid-covid-19-5346831.html
https://tech.economictimes.indiatimes.com/news/startups/india-tops-china-in-fintech-funding-in-q1-2020/75704529
https://tech.economictimes.indiatimes.com/news/startups/india-tops-china-in-fintech-funding-in-q1-2020/75704529
https://www.mas.gov.sg/news/media-releases/2020/new-grant-scheme-to-support-singapore-fintech-firms
https://www.mas.gov.sg/news/media-releases/2020/new-grant-scheme-to-support-singapore-fintech-firms
https://entrackr.com/2020/04/amazon-to-roll-out-credit-facility-for-grocery-essentials/
https://entrackr.com/2020/04/amazon-to-roll-out-credit-facility-for-grocery-essentials/
https://entrackr.com/2020/05/lockdown-effect-upi-records-over-20-fall-in-transactions-in-april/
https://entrackr.com/2020/05/lockdown-effect-upi-records-over-20-fall-in-transactions-in-april/
https://entrackr.com/2020/05/sachin-bansal-gets-into-insurance-biz-with-navi-general-insurance/
https://entrackr.com/2020/05/sachin-bansal-gets-into-insurance-biz-with-navi-general-insurance/
https://tech.economictimes.indiatimes.com/news/corporate/ficci-seeks-rs-4-5-lakh-crore-additional-fiscal-support-for-india-inc/75684193?utm_source=Mailer&utm_medium=ET_batch&utm_campaign=ettech_news_2020-05-12&dt=2020-05-12&em=c2hpdmFuZ2kubS5tYWhlc2h3YXJpQHB3Yy5jb20=
https://tech.economictimes.indiatimes.com/news/corporate/ficci-seeks-rs-4-5-lakh-crore-additional-fiscal-support-for-india-inc/75684193?utm_source=Mailer&utm_medium=ET_batch&utm_campaign=ettech_news_2020-05-12&dt=2020-05-12&em=c2hpdmFuZ2kubS5tYWhlc2h3YXJpQHB3Yy5jb20=
https://economictimes.indiatimes.com/industry/banking/finance/banking/digital-payment-volumes-on-most-npci-channels-report-record-decline-in-april/articleshow/75491901.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
https://economictimes.indiatimes.com/industry/banking/finance/banking/digital-payment-volumes-on-most-npci-channels-report-record-decline-in-april/articleshow/75491901.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
https://www.moneycontrol.com/news/technology/whatsapp-could-offer-loans-credit-to-users-after-whatsapp-pay-rolls-out-in-india-following-amazon-pay-later-that-offers-credit-emi-payment-for-purchases-report-5206521.html
https://www.moneycontrol.com/news/technology/whatsapp-could-offer-loans-credit-to-users-after-whatsapp-pay-rolls-out-in-india-following-amazon-pay-later-that-offers-credit-emi-payment-for-purchases-report-5206521.html
https://www-businessinsider-com-au.cdn.ampproject.org/c/s/www.businessinsider.com.au/robinhood-raised-280-million-series-f-at-83-billion-valuation-2020-5/amp
https://www-businessinsider-com-au.cdn.ampproject.org/c/s/www.businessinsider.com.au/robinhood-raised-280-million-series-f-at-83-billion-valuation-2020-5/amp
https://www.crowdfundinsider.com/2020/05/161705-south-koreas-fintech-sandbox-secures-111-million-in-capital-expected-to-create-380-new-jobs/
https://www.crowdfundinsider.com/2020/05/161705-south-koreas-fintech-sandbox-secures-111-million-in-capital-expected-to-create-380-new-jobs/
https://www.livemint.com/companies/news/upi-to-see-growth-in-the-phygital-space-in-a-post-covid-world-npci-11589979627423.html
https://www.livemint.com/companies/news/upi-to-see-growth-in-the-phygital-space-in-a-post-covid-world-npci-11589979627423.html
https://www.thehindu.com/news/cities/Hyderabad/t-hub-selects-10-start-ups-for-fintech-accelerator-programme/article31653082.ece
https://www.thehindu.com/news/cities/Hyderabad/t-hub-selects-10-start-ups-for-fintech-accelerator-programme/article31653082.ece
https://ciso.economictimes.indiatimes.com/news/karnataka-launches-first-accelerator-for-cyber-security-start-ups/75817989
https://ciso.economictimes.indiatimes.com/news/karnataka-launches-first-accelerator-for-cyber-security-start-ups/75817989
https://www.business-standard.com/article/pti-stories/paynearby-to-launch-job-registry-to-help-migrant-workers-hit-by-lockdown-120043001627_1.html
https://www.business-standard.com/article/pti-stories/paynearby-to-launch-job-registry-to-help-migrant-workers-hit-by-lockdown-120043001627_1.html
https://www.thehindubusinessline.com/money-and-banking/fintech-firm-happy-launches-lockdown-loan-to-tide-over-covid-19-crisis/article31478923.ece
https://www.thehindubusinessline.com/money-and-banking/fintech-firm-happy-launches-lockdown-loan-to-tide-over-covid-19-crisis/article31478923.ece
https://www.business-standard.com/article/companies/phonepe-launches-super-funds-to-help-users-in-long-term-wealth-creation-120050401138_1.html
https://www.business-standard.com/article/companies/phonepe-launches-super-funds-to-help-users-in-long-term-wealth-creation-120050401138_1.html
https://www.businesstoday.in/current/corporate/amazon-pay-later-services-launched-in-india-how-to-avail-zero-cost-emi-offers/story/402367.html
https://www.businesstoday.in/current/corporate/amazon-pay-later-services-launched-in-india-how-to-avail-zero-cost-emi-offers/story/402367.html
https://www.moneycontrol.com/news/business/markets/zerodha-to-offer-option-to-invest-in-us-stocks-says-no-minimum-investment-5251041.html
https://www.moneycontrol.com/news/business/markets/zerodha-to-offer-option-to-invest-in-us-stocks-says-no-minimum-investment-5251041.html
https://entrackr.com/2020/05/rbi-extends-moratorium-loan-repayment-another-3-months/
https://entrackr.com/2020/05/rbi-extends-moratorium-loan-repayment-another-3-months/
https://economictimes.indiatimes.com/small-biz/sme-sector/finance-minister-announces-revised-msme-definitions-no-different-between-manufacturing-and-service-enterprises/articleshow/75717694.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
https://www.moneycontrol.com/news/business/flipkart-infuses-90-million-more-into-marketplace-phonepe-report-5196761.html
https://tech.economictimes.indiatimes.com/news/startups/khatabook-raises-60-million-led-by-b-capital-group/75833923
https://tech.economictimes.indiatimes.com/news/startups/lendingkart-technologies-raises-rs-319-crore-in-its-ongoing-round/75823276?utm_source=Mailer&utm_medium=ET_batch&utm_campaign=ettech_news_2020-05-20&dt=2020-05-20&em=c2hpdmFuZ2kubS5tYWhlc2h3YXJpQHB3Yy5jb20=
https://yourstory.com/2020/05/funding-alert-caspian-debt-investment-from-dfc
https://inc42.com/buzz/saas-startup-vernacular-ai-raises-5-1-mn-series-a-funding/
https://economictimes.indiatimes.com/small-biz/startups/newsbuzz/fintech-startup-nira-raises-2-1-million-in-pre-series-a-funding/articleshow/75446959.cms?from=mdr
https://www.vccircle.com/pravega-ventures-leads-series-a-funding-in-merchants-payment-platform-mintoak/
https://www.livemint.com/companies/start-ups/insurtech-startup-riskcovry-raises-funding-led-by-bharat-inclusion-seed-fund-11590041384922.html
https://inc42.com/buzz/funding-galore-indian-startup-funding-of-the-week-4-9-may/
https://techstory.in/xtracap-fintech-secured-1-million-in-angel-funding/
https://inc42.com/buzz/exclusive-fintech-startup-creditmantri-raising-inr-6-cr-from-idg-capital-others/
https://www.vccircle.com/fintech-firm-loanadda-bags-funding-from-ah-ventures-others/
https://bfsi.economictimes.indiatimes.com/news/insurance/covid-19-insurtech-riskcovry-ties-up-with-npci/75667709
https://economictimes.indiatimes.com/small-biz/startups/newsbuzz/fintech-startup-zaggle-joins-hands-with-visa-to-launch-payment-solutions-for-smes-startups/articleshow/75917620.cms?from=mdr
https://www.livemint.com/companies/news/phonepe-launches-new-investment-solution-super-funds-11588586877841.html
https://www.expresscomputer.in/news/paynearby-partners-with-indusind-bank-for-contactless-payments-at-over-2-lakh-kirana-stores/56666/
https://www.crowdfundinsider.com/2020/05/161490-fintech-moneygram-partners-with-federal-bank-in-india/
https://www.livemint.com/companies/news/accenture-acquires-byte-prophecy-to-enhance-ai-analytics-capabilities-11589781093564.html
https://www.livemint.com/companies/news/accenture-acquires-byte-prophecy-to-enhance-ai-analytics-capabilities-11589781093564.html
https://economictimes.indiatimes.com/industry/banking/finance/banking/axis-to-acquire-30-of-max-life-for-1600-crore/articleshow/75416011.cms?from=mdr
https://economictimes.indiatimes.com/small-biz/startups/newsbuzz/5paisa-com-launches-peer-to-peer-lending-platform/articleshow/75737077.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
https://economictimes.indiatimes.com/small-biz/startups/newsbuzz/5paisa-com-launches-peer-to-peer-lending-platform/articleshow/75737077.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
https://economictimes.indiatimes.com/industry/banking/finance/banking/kotak-mahindra-bank-becomes-first-indian-lender-to-allow-video-kyc/articleshow/75808781.cms
https://economictimes.indiatimes.com/industry/banking/finance/banking/kotak-mahindra-bank-becomes-first-indian-lender-to-allow-video-kyc/articleshow/75808781.cms
mailto:vivek.belgavi@pwc.com
mailto:sanjeev.b.kumar@pwc.com
mailto:avneesh.narang@pwc.com
mailto:mihir.gandhi@pwc.com
mailto:joydeep.k.roy@pwc.com
mailto:kuntal.sur@pwc.com
mailto:amit.nawka@pwc.com
mailto:amit.g.jain@pwc.com



