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 Central Government amends E-
assessment Scheme, 2019 to 
conduct faceless assessments 

August 17, 2020 

In brief 

The Prime Minister (PM) launched a platform for “Transparent Taxation - Honouring the Honest.” 
The tax system aims at being Seamless, Painless and Faceless with three pillars under consideration: 
(a) Faceless Assessment, (b) Faceless Appeals, and (c) Taxpayers’ charter, with faceless assessment and 
taxpayers’ charter coming into force from 13 August 2020, and faceless appeals to be available from 25 
September 2020. 

 

In detail 

Background 

• The Central Government, 
with the idea of easing 
income-tax assessments, 
embarked on a new 
initiative of going 
“paperless” and using e-
mail as the mode of 
communication for 
assessment proceedings in 
October 2015. The pilot 
project was introduced only 
in major cities for a limited 
number of cases. 

• In April 2017, the CBDT 
launched an e-proceeding 
facility for electronically 
conducting scrutiny 
assessment proceedings 
under which the Tax Officer 
(TO) could communicate 
with the taxpayer through 
the income-tax e-filing 
website. 

• The Finance Act, 2018 
amended section 143 of the 
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Income-tax Act, 1961 (Act) 
to incorporate enabling 
provisions for an 
assessment scheme to 
impart greater efficiency, 
transparency and 
accountability by doing the 
following: 

a. eliminating the 
interface between the 
TO and taxpayer to the 
extent feasible by 
technology; 

b. optimising utilisation 
of resources through 
economies of scale and 
functional 
specialisation; 

c. introducing a team-
based assessment with 
dynamic jurisdiction. 

• Accordingly, an e-
assessment scheme was 
notified in September 2019 
outlining the set-up and 
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process for faceless 
assessments.  

• As on 4 August 20201, of 
the 58,319 cases selected for 
faceless assessment, 8700 
have already been disposed. 

• On 13 August 20202, the 
PM launched the platform, 
“Transparent Taxation - 
Honouring the Honest” to 
meet the requirements of 
the twenty first century 
taxation system. While 
addressing the nation, the 
PM emphasised on a tax 
system aiming to be 
Seamless, Painless and 
Faceless with three pillars 
under consideration: 

1. Faceless assessment; 

2. Faceless appeals; 

3. Taxpayers’ Charter. 

• The faceless assessment 
and taxpayers’ charter 
came into force from 13  
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August 2020 and faceless 
appeals shall be available 
from 25 September 2020. 

• The new platform, apart from 
being faceless, is also aimed 

at boosting the confidence of 
the taxpayer. 

• With the launch of the said 
platform, the Central 
Government notified 

amendments in the E-
assessment Scheme 2019 
(Scheme) and the key 
changes3 are outlined below. 

Key amendments made 

S. No. Details as per existing Scheme 2019 Amendments introduced in the new Scheme 
20194 

1. Nomenclature of the Scheme 
[paragraph 1] 

The Scheme is called “E-assessment” Scheme. 

 

 

The Scheme is called “Faceless Assessment” Scheme. 

2. Scope of assessment [paragraph 2] 

“Assessment” means assessment under section 
143(3) of the Act. 

 

“Assessment” to now includes “Best Judgement 
Assessment” (under section 144 of the Act) as well. 

3. Set-up of technical units to facilitate the 
conduct of E-assessment [Paragraph 
4(1) of the Scheme] 

Such technical units will perform the function 
of providing technical assistance, including any 
assistance or advice on legal, accounting, 
forensic, information technology, valuation, 
transfer pricing etc. 

 

 

Such technical units shall also be entitled to perform the 
function of providing assistance on “audit” in addition to 
the rest of the functions as stated in the original Scheme. 

4. Procedure for assessment: [paragraph 
5] 

• National e-Assessment Centre (NeAC) shall 
serve a notice on the taxpayer under section 
143(2) of the Act, specifying the issues for 
selection of the case for assessment; 

• The taxpayer may, within 15 days from the 
date of receipt of such notice, file his 
response to the NeAC; 

• The NeAC shall assign the case to a specific 
assessment unit in any one Regional e-
assessment Centre (REC) through an 
automated allocation system; 

• The assessment unit may request the NeAC 
for: 

- obtaining further information, 
documents or evidence from the 
taxpayer; 

- conducting of certain enquiry or 
verification-by-verification unit; and 

- seeking technical assistance from the 
technical unit. 

• Based on the request from the assessment 
unit, the NeAC shall issue a notice to the 
taxpayer for obtaining information, 
documents or evidence; 

The following additions/ amendments have been 
proposed in the procedure for assessment: 

• NeAC shall intimate the taxpayer that assessment in 
his/ her/ it’s case shall be completed under this 
Scheme in the specified circumstances; 

• Upon receipt of the notice from NeAC for furnishing 
the requisite information, the taxpayer or any other 
person, as the case may be, shall file his/ her/ it’s  
response to such notice within the given time 
specified therein or such time as extended on the 
basis of an application in respect thereof; 

• Upon receipt of a report from the verification or 
technical unit prepared on the basis of the desired 
enquiry or verification performed, NeAC shall pass 
such report to the concerned assessment unit; 

• Where the taxpayer fails to comply with the notice or 
direction issued, NeAC shall serve a show cause 
notice under section 144 of the Act upon such 
taxpayer as to why the assessment in his/ her/ it’s 
case should not be completed to the best of its 
judgement; 

• Upon receipt of such notice, the taxpayer shall file 
his/ her/ it’s response with NeAC within the time 
specified in the notice or as extended basis the 
application filed seeking an additional time; 
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S. No. Details as per existing Scheme 2019 Amendments introduced in the new Scheme 
20194 

• Based on the request from the assessment 
unit, the NeAC shall assign the requisition to 
verification unit or technical unit through 
the automated allocation system. 

• The assessment unit, after taking into 
account the relevant material, shall make a 
draft assessment order in writing, either 
accepting or modifying the returned income 
of the taxpayer and send a copy of such 
order to the NeAC. 

• Penalty proceedings, if any, are required to 
be initiated by the assessment unit in the 
draft assessment order. 

• The NeAC shall examine the draft 
assessment order in accordance with the 
risk management strategy specified by the 
CBDT, including by way of an automated 
examination tool, and may decide to: 

 Finalise the assessment as per draft 
assessment order and serve the order 
with a penalty notice (if any) and demand 
notice to the taxpayer; or 

 Provide a show cause notice to the 
taxpayer, if any modification is proposed; 
or 

 Assign the draft order to a review unit in 
any one REC through the automated 
allocation system to review such order. 

• If concurrence is received from review unit 
then NeAC shall forward order/ show cause 
notice, as the case may be, to the taxpayer. 
However, in case of receipt of suggestions (if 
any) from the review unit, the NeAC shall, 
communicate the same to the assessment 
unit. 

• The assessment unit shall consider the 
suggestions made by the review unit and 
send the final draft assessment order to the 
NeAC. 

• The NeAC shall serve such order with a 
penalty notice (if any) and demand notice or 
serve a show cause notice, as the case may 
be, to the taxpayer. 

• The taxpayer may furnish a response to the 
show cause notice to the NeAC within the 
date and time specified in the notice. 

• The NeAC shall forward the response of the 
taxpayer to the assessment unit; however, if 
no response is received from the taxpayer to 
the show cause notice, then assessment as 
draft order shall be finalised and order along 
with penalty/ demand notice shall be sent to 
the taxpayer. 

• Where the taxpayer fails to file his/ her/ it’s response 
with the given or agreed time, NeAC shall intimate 
such failure to the assessment unit; 

• The assessment unit, after taking into account the 
relevant material, shall make a draft assessment 
order, or in cases where the taxpayer does not 
respond to the notice and an intimation of such 
failure has been served by NeAC to the taxpayer, it 
shall make a draft assessment order to the best of its 
judgement, in writing, either accepting or modifying 
the returned income of the taxpayer and send a copy 
of such order to the NeAC. 

• Where any suggestions for modification in the draft 
assessment order is received by NeAC from the 
review unit, NeAC shall assign the case to an 
assessment unit other than the one that has made the 
draft assessment order through an automated 
allocation system. 

• The NeAC, after completion of the assessment, shall 
transfer all electronic records to the jurisdictional TO 
for such action as may be required under the Act. 

• Pr. Chief Commissioner of Income-tax or Principal 
Director General, in charge of the NeAC, may at any 
stage of the assessment, if considered necessary, 
transfer the case to jurisdictional TO, with the prior 
approval of the CBDT. 
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S. No. Details as per existing Scheme 2019 Amendments introduced in the new Scheme 
20194 

• Where response is received from the 
taxpayer, the assessment unit shall consider 
the response of the taxpayer and send the 
revised draft assessment order to the NeAC. 

• Where a modification prejudicial to the 
taxpayer is proposed, NeAC shall, after 
giving appropriate opportunity, finalise the 
assessment and serve a copy of the 
assessment order along with penalty (if any) 
and demand notice. 

• The NeAC, after completion of the 
assessment, shall transfer all electronic 
records to the jurisdictional TO for 
imposition of penalty, recovery of demand, 
rectification of mistake, giving appeal effect 
orders, submission of remand reports, 
prosecution proceedings, etc. 

• The NeAC is empowered to transfer the 
case, at any stage, to the jurisdictional TO, if 
it’s considered necessary. 

5. Penalty proceedings for non-
compliance [paragraph 6] 

The NeAC shall levy the penalty as per the said 
draft order of penalty and serve a copy of the 
same on the taxpayer or any other person, as 
the case may be. 

  

 
 

The NeAC shall levy the penalty as per the draft order of 
penalty and serve a copy of the same along with the 
demand notice on the taxpayer or any other person, as 
the case may be, and thereafter, transfer electronic 
records of the penalty proceedings to the jurisdictional 
TO for such action as may be required under the Act. 

6 Personal hearing in the centres or units 
[paragraph 11] 

Provision provided that the taxpayer or his/ her 
authorised representative was entitled to seek 
for personal hearing so as to present his/ her/ 
it’s oral submissions.  

 

 

The amended provision provides that the taxpayer or 
his/ her authorised representative “may make a request” 
for personal hearing which “may” be approved only by 
the Chief Commissioner or the Director General of the 
regional E-assessment centre in case of specified 
circumstances (yet to be prescribed). 

The takeaways 

• In these unprecedented 
COVID-19 times, where 
physical meetings and 
hearings has its challenges, the 
success of the Faceless 
Assessment Scheme, 2019 
could be a real game changer 

and pave the way for 
transparency and fairness in 
the assessment proceedings. 

• By unveiling the Faceless 
Assessment and Faceless 
Appeals, the Government has 
achieved another milestone in 
the journey of structural 

reforms to boost the 
confidence of the taxpayers. 

Let’s talk 

For a deeper discussion of how 
this issue might affect your 
business, please contact your 
local PwC advisor 
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4



Tax Insights 

 
 
 

For private circulation only  
 
This publication has been prepared for general guidance on matters of interest only, and does not constitute professional adv ice. You should not act upon the information 
contained in this publication without obtaining specific professional advice. No representation or warranty (express or implied) is given as to the accuracy or completeness 
of the information contained in this publication, and, to the extent permitted by law, PwCPL, its members, employees and agents accept no liability, and disclaim all 
responsibility, for the consequences of you or anyone else acting, or refraining to act, in reliance on the information contained in this publication or for any decision based 
on it. Without prior permission of PwCPL, this publication may not be quoted in whole or in part or otherwise referred to in any documents. 
 
© 2020 PricewaterhouseCoopers Private Limited. All rights reserved. In this document, “PwC” refers to PricewaterhouseCoopers Private  Limited (a limited liability company 
in India having Corporate Identity Number or CIN : U74140WB1983PTC036093), which is a member firm of PricewaterhouseCoopers International Limited (PwCIL), each 
member firm of which is a separate legal entity. 

 
 

 

About PwC  

At PwC, our purpose is to build trust in society and solve important problems. We’re a network of firms in 157 
countries with over 276,000 people who are committed to delivering quality in assurance, advisory and tax services. 
Find out more and tell us what matters to you by visiting us at www.pwc.com. 
 
In India, PwC has offices in these cities: Ahmedabad, Bengaluru, Bhopal, Chennai, Delhi NCR, Hyderabad, Kolkata, 
Mumbai, Pune and Raipur. For more information about PwC India’s service offerings, visit www.pwc.in 
 
PwC refers to the PwC network and/or one or more of its member firms, each of which is a separate legal entity. Please 
see www.pwc.com/structure for further details. 
 
© 2020 PwC. All rights reserved  
 
 

Follow us on:  

 

Our Offices 

Ahmedabad Bengaluru Chennai 

1701, 17th Floor, Shapath V, 

Opp. Karnavati Club, 

S G Highway, 
Ahmedabad – 380051  

Gujarat  
+91-79 3091 7000 

6th Floor 

Millenia Tower ‘D’  

1 & 2, Murphy Road, Ulsoor,  
Bengaluru – 560 008 

Karnataka  
+91-80 4079 7000 

8th Floor 

Prestige Palladium Bayan 

129-140 Greams Road  
Chennai – 600 006 

Tamil Nadu 
+91 44 4228 5000 

Hyderabad Kolkata Mumbai 

Plot no. 77/A, 8-2-624/A/1, 4th 
Floor, Road No. 10, Banjara Hills,  

Hyderabad – 500034,  
Telangana 

+91-40 44246000 

56 & 57, Block DN.  
Ground Floor, A- Wing 

Sector - V, Salt Lake 
Kolkata - 700 091 

West Bengal 

+91-033 2357 9101/ 
4400 1111 

PwC House 
Plot No. 18A, 

Guru Nanak Road (Station Road), 
Bandra (West), Mumbai – 400 050 

Maharashtra 

+91-22 6689 1000 

Gurgaon Pune For more information  

Building No. 10, Tower - C 
17th & 18th Floor,  

DLF Cyber City,  
Gurgaon – 122002  

Haryana  

+91-124 330 6000 

7th Floor, Tower A - Wing 1,  
Business Bay, Airport Road,  

Yerwada, Pune – 411 006 
Maharashtra 

+91-20 4100 4444 

Contact us at 

pwctrs.knowledgemanagement@in.pwc.com  

http://bit.ly/1NslMrH
http://linkd.in/186VxRE
http://on.fb.me/ZeYMDE
http://bit.ly/Z1pmhr
http://www.pwc.com/
http://www.pwc.in/
http://www.pwc.com/structure
mailto:pwctrs.knowledgemanagement@in.pwc.com



