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 CBDT mandates conduct of all 
assessments through e-proceeding 
facility, carves-out certain 
exceptions 

August 30, 2018 

In brief 

The Central Board of Direct Taxes (CBDT) partially modifying its earlier instruction1, has now issued 
an instruction2 directing that all the assessments3 required to be framed under section 143(3) of the 
Income-tax Act, 1961 (the Act) in financial year (FY) 2018-19 shall be conducted electronically 
through the e-proceeding facility4. 

The instruction carves out seven exceptions where “e-proceeding” shall not be mandatory. Further, it 
lists four situations where personal hearing may take place, despite conducting assessment through 
e-proceeding facility. 

 

In detail 

 The government has made 
numerous efforts in the past 
to digitise the framework of 
assessment proceedings 
and various 
instructions/notifications 
have been issued to 
experiment the same. 

 In line with this objective, 
recently, the CBDT, vide its 
instruction2 has modified 
the earlier instruction1 and 
mandated e-proceeding for 
all assessment proceedings 
to be framed under section 
143(3) of the Act in FY 

2018-19.  

 Further, certain exceptions 
have been carved out 
through this instruction from 
mandatory e- proceeding 
facility which are listed 
below.

S. 
No. 

Particulars Exceptions carved-out as per the instruction2 

1. Manual 
proceedings  

Manual proceeding to be conducted in the following cases: 

- Where assessment is to be framed under section(s) 153A, 153C, 147 
and 144 of the Act; 

- Where assessments were set-aside; 

- For assessment of taxpayers who do not have PAN; 

- Cases in which the return of income was filed in paper mode and the 
taxpayer does not have an e-filing account; 

                                                             
1 Instruction No. 1 of 2018 dated 12 February, 2018 
2 Instruction No. 03 of 2018 dated 20 August, 2018 
3 Tax audit carried out by the tax officer 
4 i.e., “E-filing” account of the taxpayer 
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S. 
No. 

Particulars Exceptions carved-out as per the instruction2 

  - In all cases at specified stations5; 

- In cases where prior to issuance of the earlier instruction1, substantial hearing 
has already taken place manually and the TO obtains necessary approval6; and 

- In exceptional cases, such as complex cases or due to administrative difficulties, 
after obtaining necessary approvals6. 

It has been also clarified that in the above cases to the extent feasible, all 

departmental communication/notices has to be sent to the taxpayer through the e-

proceeding facility. 

2. Personal hearing 
in case of e-
proceedings 

Personal hearing may take place in the following circumstances during the course of 
e-proceeding where:  

- books of accounts need examination; 

- TO invokes the provisions of section 131; 

- examination of the witness is required; 

- show cause notice contemplating any adverse view is issued and the taxpayer 
requests a personal hearing through the e-filing account. 

The takeaways 

 CBDT’s step to mandate e-
proceedings is a welcome 
move. CBDT has expressed its 
view that manual proceedings 
should be conducted only in 
certain situations, while all 
other tax proceeding in 
connection with assessment 
under section 143(3) to be 
carried out electronically. In 

                                                             
5 Stations connected through VSAT or with limited bandwidth, which are to be specified by Pr. DGIT (Systems) 
6 Approval of the Pr. CIT/ CIT 

 some cases, an approval is to 
be obtained from higher 
officials for conducting the 
manual proceedings. This is a 
step to ensure that recourse to 
manual mode is taken only in 
genuine cases. 

 A pragmatic approach has 
been followed to list out 
situations where a personal 
hearing is necessitated. One 
has to also take note that when 

a show cause notice 
contemplating any adverse 
view is issued to the taxpayer, 
a request for personal hearing 
can be made through the e-
filing account only. 

Let’s talk 

For a deeper discussion of how 
this issue might affect your 
business, please contact your 
local PwC advisor 
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