
PwC’s e-discovery and managed 
review services
Your first line of defence in crisis and litigation

• The	rise	in	regulatory	inquiries	and	internal	probes	in	recent	years	has	made	data	more	important	than	ever	before.
The	digital	world	has	significantly	transformed,	with	the	amount	of	unstructured	and	complicated	data	owned	by
businesses	increasing	at	an	exponential	rate.	This	has	had	an	impact	on	how	businesses	store,	manage	and	retrieve
data,	particularly	during	times	of	crisis.

• With	our	comprehensive	e-discovery	solutions,	you	can	identify,	preserve,	gather	and	produce	electronic	documents
in	a	consistent,	defensible	and	cost-effective	manner	–	ranging	from	data	collection	to	document	review	to	evidence
evaluation.
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Scope	of	e-discovery	solutions	



• We	have	cutting-edge forensic technology labs and	have	partnered	with	the	best technology providers in the world.
• We	have	processed several terabytes of data in	critical	matters	while	adhering	to	strict	deadlines.
• To	review	millions	of	documents	in	a	short	period	of	time,	our	review	approach	draws	on	the	greatest	artificial

intelligence and machine learning practices,	allowing	us	to	cut turnaround time.
• Our	e-discovery	professionals	can	predict	concerns	ahead	of	time,	allowing	you	to	respond	quickly	to	a	crisis and make

informed decisions.
• We	don’t	believe	in	a	one-size-fits-all	strategy	and	instead	create a system tailored to your specific needs.
• We	follow	global best practices	that	are	forensically	sound	and	accepted	by	courts	and	regulatory	bodies	around	the

world.
• All	of	this,	together	with	our	knowledge of privileged reviews,	enables	us	to	provide	end-to-end services with	ease

and	in	the	most cost-effective way possible.

Overview	of	our	delivery	model	
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What	sets	us	apart



Creating keywords 
that are specific to 
the subject of the 
inquiry in order to 
attain efficacy and 
effectiveness

Foreign language 
translation

Adaptive tagging 
based on privacy 
and privilege 
requirements

Level 1 and Level 2 
document review 
by highly trained 
reviewers 

Identification of 
custodians

Cost-effective 
litigation and 
review support 
services to 
counsel

Scoping of the 
e-discovery process
to map all possible
data sources

Production of 
documents, 
subpoena 
compliance

Data 
processing, 
OCR and 
hosting

Compilation of 
observations 
and collation 
of evidence 
repository

1 ISO 27001 
certified forensic	
technology	labs	
located	in	Mumbai	
and	Delhi

3 Dedicated 
Service Delivery 
Center

2 High-end, high-
speed servers	
and	a	dedicated	
Internet	
connection

4 A diverse team of more 
than 300 members 
including	forensic	
technology	experts,	
lawyers,	chartered	
accountants,	certified	fraud	
examiners,	and	MBAs

About PwC 
At	PwC,	our	purpose	is	to	build	trust	in	society	and	solve	important	problems.	We’re	a	network	of	firms	in	155	countries	with	over	
284,000	people	who	are	committed	to	delivering	quality	in	assurance,	advisory	and	tax	services.	PwC	refers	to	the	PwC	network	and/
or	one	or	more	of	its	member	firms,	each	of	which	is	a	separate	legal	entity.	Please	see	www.pwc.com/structure	for	further	details.
Find	out	more	about	PwC	India	and	tell	us	what	matters	to	you	by	visiting	us	at	www.pwc.in.

Contact us
Puneet Garkhel
Partner & Leader, Forensic Services
puneet.garkhel@pwc.com

pwc.in
Data	Classification:	DC0	(Public)

In	this	document,	PwC	refers	to	PricewaterhouseCoopers	Private	Limited	(a	limited	liability	company	in	India	having	Corporate	Identity	Number	or	CIN	:	
U74140WB1983PTC036093),	which	is	a	member	firm	of	PricewaterhouseCoopers	International	Limited	(PwCIL),	each	member	firm	of	which	is	a	separate	legal	entity.

This	document	does	not	constitute	professional	advice.	The	information	in	this	document	has	been	obtained	or	derived	from	sources	believed	by	PricewaterhouseCoopers	
Private	Limited	(PwCPL)	to	be	reliable	but	PwCPL	does	not	represent	that	this	information	is	accurate	or	complete.	Any	opinions	or	estimates	contained	in	this	document	
represent	the	judgment	of	PwCPL	at	this	time	and	are	subject	to	change	without	notice.	Readers	of	this	publication	are	advised	to	seek	their	own	professional	advice	
before	taking	any	course	of	action	or	decision,	for	which	they	are	entirely	responsible,	based	on	the	contents	of	this	publication.	PwCPL	neither	accepts	or	assumes	any	
responsibility	or	liability	to	any	reader	of	this	publication	in	respect	of	the	information	contained	within	it	or	for	any	decisions	readers	may	take	or	decide	not	to	or	fail	to	
take.
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Our	service	offerings

Our	enablers/our	pillars




