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Dear Alumni,

I am humbled to write to you for the
first time as Chairman of PwC India

— an organisation where you’ve spent
some part of your professional life and
enriched it to become what it has today.

Firstly, I would like to take this
opportunity to thank Deepak Kapoor,
who’s recently completed his term as
Chairman, for his leadership over the
past seven years. Deepak has led the
firm to where we are today and we all
are immensely grateful to him for that
and much more. I am sure you join me
in wishing him the very best for his
future endeavours.

As I settle into my new role, [ am
looking to carrying forward Deepak’s
legacy and steer the firm further on
its growth trajectory. Over the past

few years, PwC has gone full throttle on
investing in new emerging areas and markets
that have propelled us to become a leading
Advisory firm in the country, even as we go
from strength to strength in Audit and Tax
and Regulatory Services. I am confident that
our commitment to quality and our focus on
becoming a more technology driven, both
internally and a while creating solutions for
our clients, will help us live our Purpose
which is to build trust in society and solve
important problems.

For us, it is not just about doing business, it is
about embodying the Purpose and being able
to make a difference in our ecosystems. We
are very proud of what our teams have done to
achieve that in the past few years and you can
catch a glimpse of it in the ' Fortune story

and the | CNBC TV series.

At the recently held alumni events in Kolkata
and Delhi, I had the privilege of meeting many

of you. Getting together with friends whom
one had started their career with, meeting
leaders who inspired at every step as well as
several juniors — for some of whom PwC was
their first workplace — was a great feeling. I
hope you had as much fun as I did and have
seen the photographs from these events
which were published on our Facebook page.

Even as we celebrate our success as a firm,
the fact that each of you has contributed
immensely to get us here is not lost on me and
we thank you for that. Truly, this success is
yours as much as it’s ours.

I look forward to engaging with you in the
months ahead. Meanwhile, do keep your
comments coming in. Our Alumni Outreach
team is always there to assist you in whatever
way you need. I hope you will continue to stay
engaged with us as you have in the past, your
support means a lot to us at PwC.

Regards,
Shyamal


http://fortuneindia.com/2016/december/pwc-s-big-move-away-from-audit-1.10451
https://www.youtube.com/watch?v=Sd6m8zY5Bjk
https://www.facebook.com/212804478823192/photos/?tab=album&album_id=903698266400473
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A legacy I want to leave behind

“ Ifyou are going to live, leave a
legacy. Make a mark on the world
that can’t be erased

— Maya Angelou

ooooooooooooooooooooooooooooooooooooooooooooo

Pranav Sharad graduated from IIM,
Kozhikode in 2011 and worked with PwC as
a Consultant for one and a half years. He is
currently working as a Manager in Chanel
and resides in Bengaluru.

Early in life I decided that I won’t settle for
anything but the best. And once I joined
IIM Kozhikode, I saw my dream come true.
The feeling of being associated with a well
- known B-school is something which I

still can’t describe. I personally thought it
was a great achievement and so when the
decision to join a firm came up during our

PwC

placements, once again I only aimed for the
best. I started my career as a senior software
engineer at WIPRO and soon on to join one of
the Big 4s. I worked with PwC from 2011 to
2012 and joined Chanel later which happens
to be my current job.

As you age, things change — your goals must
be clear, you should fulfill your responsibilities
and just keep moving ahead in life. Things
were no different for me either - from being a
single, workaholic boy to being a proud father
of a two-year-old baby girl, my journey has
been fulfilling.

Parenthood changed my perception of life
completely. As I think of life ahead, I want to
set an example, not for anyone else but for
my little girl. I want to leave behind a legacy

which will make her feel proud and teach her
the most important aspects of life — honesty,
humbleness and hardwork.

For me, legacy is about life and living. It’s about
learning from the past, living in the present and
building for the future. It is about the paths we
choose, the decision we make and the way we
conduct ourselves in the journey called life. It is
important for everyone to understand that no
matter good or bad, we all leave behind a legacy
and it completely depends on an individual
what kind of legacy he/she wants to leave
behind for his family and most importantly the
community at large.

As a father of a two year old, I understand how
much we can influence our children. It is not
just about teaching them how to walk, talk or
telling the dos and don’ts of the society. It is
about passing on life experiences and sharing
the wisdom that we have gained through
decades of difficult learnings. The only way to
leave your print after you take a step forward is
to share that experience with someone.

I want to be remembered as an honest,
compassionate and a kind man. Unlike me, who
either was always by default or choice a part of
the rat race, I want my daughter to understand
the importance of knowledge and education.

I want her to know that we live only once and
her decision will define her life’s journey, her
legacy.

Whatever I've learnt in life is because of my
parents. My mother and my father have taught
me that life is not about waiting for the storm
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to pass, it’s about learning to dance in the
rain. This simple message has helped me sail
through difficult times in life. It has taught me
how to control my anger, made me humble,
taught me to be patient and how to live life to
the fullest.

I have applied the same learnings during my
year-and-a-half stint at PwC. From a different
working environment to gaining some amazing
professional experience, my journey was
extremely fruitful. In a firm like PwC which
has different Line of Services catering to
clients worldwide, it was good to see so much
collaboration within the teams. The fact that
each one of us was encouraged to become
experts in our respective fields was incredible.

*Pranav Sharad is a former PwC employee and was with the firm from May 2011 to September 2012
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Where I am today is solely because of these
learnings at every stage of my life. Each
decision I made transformed me into a new
person and taught me some new things. So
what do I really want to leave behind? What
do I want to be remembered for? The answer
is simple — I want to leave behind more than
just footprints. Along with inheritance, what
I want to leave behind is my very own unique
journey which can teach people the meaning
of unity, compassion and solidarity. The aim
is to multi-task and not just run behind one
thing. So travel to unknown places, spend
your evenings with family, friends and give
back to the society. And to my little daughter
who I hope will get to read this one fine day —
everything counts, so make the most of it!
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The Alaskan Trail
Chandan Banerjee

Chandan Banerjee was the advisor in
administration at PwC India from 2009 to 2010.
Currently, he is the Vice President — East at SISA

Group in Kolkata. His passion is to travel around the

world and volunteer for financially underprivileged
children.

In a candid interview with our alumni teamn,
Chandan shares his travel tales from Alaska.

As the plane was about to enter the United
States airspace on its way towards Chicago’s
O’Hare International Airport, at 34000 ft. above

Greenland, I looked down through the window to
see the most amazing sight I had seen in all my life

- an ocean of ice and glaciers.

It was my first time travelling to Fairbanks in
Alaska. The three sights that dominate Alaska
tours are the Aurora Borealis or the Northern
Lights, the great Grizzly Bear and the Glaciers.

When we arrived at the lodge in Fairbanks
around lam, it was freezing cold but the night
sky was clear. We looked up to see the stars but
were instead greeted to the most awesome sight
of orange, green, yellow, blue lights dancing in
the sky. It was indeed the Aurora Borealis. I was
mesmerised to witness the most spectacular
celestial circus in the sky.




The next three days were like a dream come
true. I travelled endless miles in the Denali
National Park and was fortunate to see quite a
few grizzly bears, moose, caribou, dall sheep,
wolves and birds.

The short Alaska Airlines flight from Fairbanks
to Anchorage ushered us into the land of
glaciers on the Prince William Sound which

is on the east side of the Kenai Peninsula. The
land mass along the glacial trail is part of the
Chugach National Forest, the second largest
forest in US.

There are two ways to see the great Kinik and
Colony glaciers. It is either on a cruise or by
hiring a sea plane and I did both. The trip on

PwC

the Glacier Cruise owned by Philip Cruises
brought me to touching distances of the
massive mountains of ice. A cabin steward
even fished out some glacial ice to fill my
glass of sea-salt tequila. Trust me, the whole
experience was mind blowing.

Next day I drove down to Lake Hood Sea
Plane Base and hired a five seater sea plane

to fly my family and me far and deep into the
glacial fields. As the landscape changed, we
looked down in awe at the limitless stretch

of glacier beneath us. The shapes, colours

and size of the glaciers made us speechless.
The only sound we could hear now was the
spluttering of the sea plane engine. The young
German pilot made a perfect landing on a

small glacial lake and positioned the plane
in the center of the mightiest glaciers I had
ever seen. [ was lucky to be seated next

to the pilot as I was able to step out of the
plane for a quick photo shoot for keeps sake.

AsTlook at the pictures of our tour in the
comfort of my armchair in Chicago, my
mind travels back to the land of the grizzly
bear, caribou and glaciers. Mother nature
has so much to offer but the clock just keeps
ticking away.
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What if...

Manish Agarwal

After qualifying as a Chartered Accountant,

I started my professional journey with PwC.
Initially I worked with the Assurance team and
then with the SPA team between 2003 and
2009. Though I joined the PwC in Kolkata,

I was fortunate to get work opportunities in
London, Birmingham and some other PwC
UK offices for long periods of time. It gave me
exposure and open doors to learnings about
the world market Currently, I am based out of
Pune and head the Risk Practice of UBS. I am
married and have two children.

1. You find a book and begin to read only to discover that it is about your life. You get to
the point that you are at now, do you turn the page knowing that you will not be able to

change the events to come?

Ans. Iwill turn the page to know more about my bank balance and accordingly invest in stocks.

2. Ifyou could ask your future self from the year 2050 one question, what would it be?

Ans. How much money have you earned?

4. What would you do if you wake up tomorrow morning and you realise you are stranded
on an island?

Ans. Swim a little and then go back to sleep.

5. What would you do if you find a genie in a bottle?

Ans. Take her out on a date.

6. What would you do if Jurassic Park was real?

Ans. Buy tickets (Will they accept old INR 500 note?).

7. Ifyou had to spend $1 million in seven days... what would you do?

Ans. Such a good dream, I will not wake up for seven days.

8. Ifyou were a high school teacher, what subject you would teach?

Ans. Maths (I hate it), best of luck students.

9. Ifyou were Sherlock Holmes, which mystery would you like to unravel?

Ans. Kattappa ne Bahubali ko kyun mara? / Why did Kattappa kill Bahubali?

3. Iftime travel was possible, what one event would you like to go back and change

or witness?

Ans. Iwould like to be present at Jawaharlal Nehru’s speech on the eve of India’s independence.

10. Someone wants to write/star in your biopic. Who would you choose and why?

Ans. Deepika Padukone, that’s the only way I can meet her.



http://www.hypothetical-questions.com/516-hypothetical-question-you-find-a-book-and-begin-to-read-only-to-discover-that-it-is-your-life-you
http://www.hypothetical-questions.com/516-hypothetical-question-you-find-a-book-and-begin-to-read-only-to-discover-that-it-is-your-life-you
http://www.hypothetical-questions.com/516-hypothetical-question-you-find-a-book-and-begin-to-read-only-to-discover-that-it-is-your-life-you
http://www.hypothetical-questions.com/92-hypothetical-question-if-you-could-ask-your-future-self-from-the-year-2050-one-question-what-woul
http://www.hypothetical-questions.com/18-hypothetical-question-if-time-travel-were-possible-what-one-event-would-you-like-to-go-back-and-c
http://www.hypothetical-questions.com/18-hypothetical-question-if-time-travel-were-possible-what-one-event-would-you-like-to-go-back-and-c

5. What would you do if Jurassic Park was real?

Prakash Chittaranjan Ans. I would pray to God.

v ' T Prakash Chittaranjan has over 20 years of 6. Ifyou had to spend $1 million in seven days... what would you do?
' experience in the IT industry. He was a principal
g " ’ consultant at PwC for e-Governance projects. Ans. I'would travel around the world, buy some electronic gadgets and share the rest of the
. He has a M. Tech degree from IIT, Chennai and money with the underprivileged.

resides in Bengaluru.

7. If you were a high school teacher, what subject you would teach?

Ans: Moral Science

8. Ifyou were Sherlock Holmes, which mystery would you like to unravel?

1. Youfind a book and begin to read only to discover that it is about your life. You get to Ans: I will unravel all the mysteries of the Universe.
the point that you are at now, do you turn the page knowing that you will not be able to

change the events to come?

9. Someone wants to write/star in your biopic. Who would you choose and why?

Ans: I believe in living in the moment, so I will not turn the page and ruin the experience.
Ans: I would like my wife to write about my life.

2. Ifyou could ask your future self from the year 2050 one question, what would it be?

Ans: Was I successful in adding value to the people around me?

3. What would you do if you wake up tomorrow morning and realise you are stranded on
an island?

Ans. Iwill relax and thank God for the peace around me.

4. What would you do if you find a genie in a bottle?

Ans: I would seek his/her guidance.


http://www.hypothetical-questions.com/516-hypothetical-question-you-find-a-book-and-begin-to-read-only-to-discover-that-it-is-your-life-you
http://www.hypothetical-questions.com/516-hypothetical-question-you-find-a-book-and-begin-to-read-only-to-discover-that-it-is-your-life-you
http://www.hypothetical-questions.com/516-hypothetical-question-you-find-a-book-and-begin-to-read-only-to-discover-that-it-is-your-life-you
http://www.hypothetical-questions.com/92-hypothetical-question-if-you-could-ask-your-future-self-from-the-year-2050-one-question-what-woul

5. What would you do if you find a genie in a bottle?

Ans. I would ask the genie to make the world happy.

Kaveesh Syal

I worked with PwC from April 2006 to August
2007. The firm gave me a platform that no 6. What would you do if Jurassic Park was real?
other company would have ever given me at
that point in time. My learnings in those one
and a half years made me the professional that
I am today. It was a wonderful experience and
I'll cherish these memories forever.

Ans. Iwould ask the genie in the bottle to take me out of Jurassic Park.

7. Ifyou had to spend $1 million in seven days... what would you do?

Ans. Take a trip around the world and travel. Whatever I'll save, I'll invest it.

8. Ifyouwere a high school teacher, what subject you would teach?

Ans. English

1. You find a book and begin to read only to discover that it is about your life. You get to the
point that you are at now, do you turn the page knowing that you will not be able to change

?
the events to come?. 9. Ifyouwere Sherlock Holmes, which mystery would you like to unravel?

Ans. Yes, I would love to know what is ahead. Ans. Aarushi Talwar murder mystery.

2. Ifyou could ask your future self from the year 2050 one question, what would it be? 10. Someone wants to write/start in your biopic. Who would you choose and why?

Ans. I'will not ask any question. I would be happy. Ans. Aamir Khan because he is Mr. Perfect.

3. Iftime travel was possible, what one event would you like to go back and change or witness?

Ans. Qualifying the CA exam in February 1995.

4. What would you do if you wake up tomorrow morning and you realise you are stranded
on an island?

Ans. I would enjoy myself on the island.



http://www.hypothetical-questions.com/516-hypothetical-question-you-find-a-book-and-begin-to-read-only-to-discover-that-it-is-your-life-you
http://www.hypothetical-questions.com/516-hypothetical-question-you-find-a-book-and-begin-to-read-only-to-discover-that-it-is-your-life-you
http://www.hypothetical-questions.com/516-hypothetical-question-you-find-a-book-and-begin-to-read-only-to-discover-that-it-is-your-life-you
http://www.hypothetical-questions.com/92-hypothetical-question-if-you-could-ask-your-future-self-from-the-year-2050-one-question-what-woul
http://www.hypothetical-questions.com/18-hypothetical-question-if-time-travel-were-possible-what-one-event-would-you-like-to-go-back-and-c
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4. What would you do if you wake up tomorrow morning and realise you are stranded

, Abhijeet Chaudhuri on an island?
-» , . .
- I worked at PwC from June 2008 -2010 and was Ans. I'll enjoy the fact that I am away from the hustle bustle of life.
=—- part of the transaction services team. As a CA, I
l always dreamt of working for one of the Big Four 5. What would you do if you find a genie in a bottle?
= and I was fortunate enough to work with two such
. firms in my career. But I will always remember my Ans. I would ask her to stay in the bottle so that I can achieve my goals myself.

oy 'h journey at PwC because the firm not just believes in

churning out work from their employees but also in
using several engaging activities to make the work 6. What would you do if Jurassic Park was real?
environment fun. This is something I miss in my
current organisation.

Ans. Oh my God! I'll run away.

7. Ifyou had to spend $1 million in seven days... what would you do?

Ans. I'll spend half of that money on myself, my family and their wants and desires and would

1. You find a book and begin to read only to discover that it is about your life. You get to
the point that you are at now, do you turn the page knowing that you will not be able to
change the events to come?

invest the other half.

8. Ifyou were a high school teacher, what subject you would teach?

Ans. Yes I will! I would like to know more about my life.
Ans. I would like to teach Biology.

2. Ifyou could ask your future self from the year 2050 one question, what would it be? 9. Ifyou were Sherlock Holmes, which mystery would you like to unravel?
Ans. Did I take good care of myself health wise? Ans. Saradha chit fund scam!
3. Iftime travel was possible, what one event would you like to go back and change 10. Someone wants to write/star in your biopic. Who would you choose and why?

or witness?

Ans. Aamir Khan because his acting impacts others.
Ans. I am a Chartered Accountant by profession but I always wanted to be a doctor. So I would

have definitely changed my academic decisions.


http://www.hypothetical-questions.com/516-hypothetical-question-you-find-a-book-and-begin-to-read-only-to-discover-that-it-is-your-life-you
http://www.hypothetical-questions.com/516-hypothetical-question-you-find-a-book-and-begin-to-read-only-to-discover-that-it-is-your-life-you
http://www.hypothetical-questions.com/516-hypothetical-question-you-find-a-book-and-begin-to-read-only-to-discover-that-it-is-your-life-you
http://www.hypothetical-questions.com/92-hypothetical-question-if-you-could-ask-your-future-self-from-the-year-2050-one-question-what-woul
http://www.hypothetical-questions.com/18-hypothetical-question-if-time-travel-were-possible-what-one-event-would-you-like-to-go-back-and-c
http://www.hypothetical-questions.com/18-hypothetical-question-if-time-travel-were-possible-what-one-event-would-you-like-to-go-back-and-c
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Meet our new Chairman: Shyamal Mukherjee

Effective 1 January 2017, Shyamal Mukherjee took over as the
new Chairman of PwC India from Deepak Kapoor who served
for two terms.

Shyamal joined PwC in 1984 and became a partner in 1993. He
has worked in the firm’s New York and London offices, and has
significant experience in serving large, multinational clients in
diverse industries. He has led the leadership programme for
PwC’s next gen leaders and champions the cause of innovation,
having closely supervised many such internal efforts in the
recent past that are today bearing fruit.

“My focus will be on seamless client delivery, being a great employer in the country and
pioneering use of technology to drive innovation and efficiency,” said Shyamal Mukherjee.

We are also pleased to announce the new members on our leadership teams - please join us in
congratulating them and wishing them the very best.

Sanjay Tolia - Markets and Industries Leader

PwC 22

Sanjay began his career with PwC in 1998 as an associate in Tax
and Regulatory Services. He became a partner with the firm
in 2005.

He has over 22 years of experience in advising multinational
corporations on domestic and international taxation, regulatory
and transfer pricing matters. Over the years, he has taken on
larger client relationship roles for some of PwC’s key clients.

Sanjay is a regular contributor to business and tax publications.
He is also a frequent speaker at tax and industry forums. He

is also a guest lecturer at the Indian Institute of Management,
Ahmedabad.

A

Bimal Tanna - RMP West

On 1 January 2017, Bimal Tanna was announced as the new
Regional Managing Partner West. He has 30 years of experience
and has served a large number of financial and strategic buyers.
He has provided services across the deal continuum including
target identification, due diligence reviews, transaction
structuring, valuation, business plan reviews, model analysis,
purchase and financing agreement reviews and post-closing
consultation.
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PwC 20th Global CEO survey

PwC conducted the 20th annual survey of CEOs worldwide, between September and December 2016.
More than 1300 CEOs from 79 countries responded to the survey. Our global Chairman Bob Moritz
launched the results of this survey at the World Economic Forum in Davos, Switzerland on 17 January
2017.

Growth and
competition

The findings of this survey, while business leaders are more positive in their outlook, their levels of
concern about economic uncertainty (82%), over-regulation (80%) availability of key skills (77%)
remain very high. Also worries about protectionism are growing, with 59% of CEOs concerned about
protectionism, increasing to 64% for CEOs in the United States and Mexico.

Among the CEOs about 38% (2016: 35%) are very confident about their company’s growth prospects
in the next 12 months while 29% (2016: 27%) believe global economic growth will pick up in 2017.

While positive on the benefits of globalisation in building the free movement of capital, goods, and
people, CEOs question whether globalisation has done anything to close the gap between rich and
poor or mitigated the issue of climate change. This is in contrast to the first PwC CEO survey in 1998
when CEOs were positive about the drivers of globalisation.

Digital Trust

Globalisation for all

01
38% of CEOs are confident about short 69% of CEOs say it’s harder for business
term business growth to sustain trust
0yeary inside the mvind of the CEQ o . 02 04
: 88% of CEOs promote talent diversity and 44% of CEOs say globalisation has not
inclusiveness helped to close gap between rich and poor

Click here to know more about the PwC’s 20th Global CEO survey.
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http://www.pwc.com/gx/en/ceo-agenda/ceosurvey/2017/in

Once again, PwC takes the Winning Leap with CNBC

PwC and CNBC-TV18 presented the second season of The Winning Leap, a series dedicated to
exploring some of the core issues plaguing effective development in India. The series was
aired every Saturday and Sunday for seven weeks, starting 5 November till 18 December at
9.30am on CNN News18 and at 6.30pm on CNBC TV18.

Anchored by Prashant Nair, National Editor, News, CNBC TV18, featuring industry stalwarts
and PwC experts in a panel discussion, the seven- half hour episodes of the series focussed on
how businesses can take the winning leap.

Details on the seven episodes of the series are included below:

Episode 1 - Curtain raiser

Click here to view the episode

Episode 2 — Accelerating Digital and
Technology Impact

PwC speakers Ashootosh Chand, Partner — Digital
Sudipta Ghosh, Leader — Data and
Analytics

Industry experts Mayur Abhaya, CEO - Lifecell

Balaji Narayanaswamy, EVP/Analytics
Head, Axis Bank

Click here to view the episode

Episode 3 — Securing Assets

PwC speakers Dinesh Anand, Partner and Leader
- Forensic Services

Sivarama Krishnan- Partner and
Leader- Cyber Security, PwC India

Industry experts Harendra Bana, Head - Security
India, PepsiCo India

Brijesh Datta, CISO - Reliance JIO

Subhash Subramaniam, CISO -
ICICI Bank

Click here to view the episode



https://www.youtube.com/watch?v=JYzgUAYZ0EI
https://www.youtube.com/watch?v=k-ugmZOn9LY
https://www.youtube.com/watch?v=9E2JwnG5cIk

Episode 4 — Transforming Human

Capital

PwC speakers

Industry experts

Ashok Varma, Partner -
Social Sector

Padmaja Alaganandan,
Partner and Leader,
People and Organisation

Rajkamal Vempati, Head -

HR, Axis Bank

Click here to view the episode
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PwC speakers Sujay Shetty, Leader -
Pharmaceutical
and Life Sciences

Manish B Agarwal, Leader -
Infrastructure

Industry experts DG Shah, Head - Indian Pharma
Alliance

Guy Perry, President - Smart
Cities, Essel Infrastructure

Click here to view the episode

Episode 6 — Trust and Transparency

PwC speakers Gagan Puri, Leader - Forensic
Sciences

Ranen Banerjee, Partner and
Leader, Public Finance

Industry experts Keki Mistry, Vice Chairman and
CEO, HDFC

Click here to view the episode

Episode 7 — Optimising Deals

PwC NV Sivakumar, Leader - Deals
Speakers Sanjeev Krishan, Leader - Private Equity
Industry Pramod Menon, Finance Director — JSW Energy
eXperts  Gopal Jain, Director - Gaja Advisors Private
Limited

Click here to view the episode



https://www.youtube.com/watch?v=DnLafIMvYsk
https://www.youtube.com/watch?v=JYzgUAYZ0EI
https://www.youtube.com/watch?v=7b3OcL4UXBQ
https://www.youtube.com/watch?v=vS7HYuJbL70

Making our investments for a smarter future!

As part of strengthening our capabilities and
delivering PwC point of view, PwC has setup a
Smart City Experience Centre (SCEC) in our
Gurgaon office.

The SCEDC, led by Neel Ratan and NSN
Murty, not only showcases the actual use
cases delivered by our teams but also provides
an insight on the various possibilities around
technology-led transformation of an urban
life. This SCEC is scheduled to be connected
with other PwC Labs across the world to
provide a global view to the visiting clients.

The services we offer:

-
A 4

Digitisation

Digitising our clients’

Engagement
Enabling digital

processes to improve  interactions between
employee productivity, clients and customers

supplier interaction,
and customer
satisfaction

in a more engaging,
seamless way

PwC 30

that don’t exist in the

We are also investing heavily in building our
digital capabilities.

Digital is not about the technologies. It’s
about new ways of solving problems,
creating unique experiences and accelerating
business growth.

The PwC Digital Experience Centre (DEC)
in Bengaluru provides the backdrop for
companies to think beyond their constraints
and develop a cohesive digital strategy and
roadmap. The vision zone of the DEC brings
attention to how a customer’s industry

Disruption Trust

Transforming
businesses through
innovative business  digital age to inspire
and product models trust in our clients by

Ensuring secure
information in a

their customers
market today

Bengaluru Digital Lab - Built for Innovation and Ideation

is evolving and what the future vision for

that industry is. The action zone of the DEC
makes the vision conversation real by looking
at actual solutions that have been and are
being built today for customers. References
from adjacent industries here is something
customers seem to value a lot. Lastly, the
interaction zone of the DEC gets the customer
in a frame of mind to roll up their sleeves and

get to work in a co-creation model to solve
their most difficult problems. PwC brings in
their vertical experts, technology SMEs and
rapid innovation team to identify key must do
initiatives and also develop quick prototypes
of the same, where possible to give customers
a tangible action plan to execute on when
they go back to their office.
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Diversity & Inclusion update: Reach Out 2.0 prepares 28 women Running the miles
leaders for higher leadership roles

Reach Out 2.0 is a nine-month programme which was launched in February 2016.

PwC India along with American Express,
PepsiCo India, PwC India, Microsoft India
and Tata Sons participated in the second
edition of the programme.

Jagjit Singh, Chief People Officer, PwC
India, delivered the welcome note of the
programme finale. He spoke about the
programme going global with the first
offshore edition being launched in Mexico
earlier this year.

PwC India had seven participants at the programme:

Participant name LoS Designation
Jyoti Vaish Assurance Executive Director The ninth edition of the
Monica Chadha Advisory Senior Director Airtel Delhi Half Marathon
Saniukta Pal Advi Direct 2016 was organised on 20
anjukta ta visory rector November 2016. Over 34,000
Batul Savliwala Assurance Director people participated from
I p—— IFS Director across the wgrld in Delhi’s
largest sporting event.
Annu Gupta TRS Director More than 230 PwCites
Manisha Jain TRS Director took part in the race which
had three categories - Half
Satyavati Berera, Chief Operating Officer, PwC India, shared her observations on how the Marqthon (21kms), Great _
industry is now making efforts for the growth of women leaders but implementation is an issue. D?l_hl Run (6kms) and Senior
She asked Reach Out participants to keep up the relationship with their mentors and take on an Citizen Run (4kms).

added responsibility to promote, encourage and coach the women in their teams.

PwC
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Corporate Social Responsibility: Doing good, for a better tomorrow

PwCIF with the assistance of NGO Sevalaya, reconstructed 20
houses for the people of Puliyur Village in Tiruvallur district,
Tamil Nadu. In keeping with the Government of India’s Swachh
Bharat initiative, each house reconstructed comprised a living
room, a kitchen and an individual toilet. The effort met with
approvals of the panchayat and other Government agencies
from the region. During the handover ceremony of these homes,
hygiene kits were also handed over to each family. Each hygiene
kit was equipped with a solar lantern — so that the children of
these households could study in the night and their families too
would never have to sit through darkness.

PwC India Foundation Purpose film

The PwC India Foundation recently
launched its first Corporate
Responsibility film that looks back on
the foundation’s incredible journey
and reiterates our commitment to our
Purpose - To build trust in society and
solve important problems. The film
captures the work done in supporting
the social entrepreneurship space

as well as the increased focus in

new areas such as our sanitation
intervention in Ajmer, and implementing cohesive programmes in Jammu & Kashmir and Nepal
- regions that takes PwC out of its comfort zone and into areas torn by natural disasters. You
can hear voices of our partners we’ve collaborated with, on how timely interventions can help
communities get back on their feet.

PwCIF joins the Swachh Bharat Abhiyan; hands over
sanitation facilities to Government schools in Ajmer

With an aim to provide better sanitation facilities for girls,
the PwC India Foundation in collaboration with NGO
FINISH Society worked on a project impacting 9,000 girl

Helping our neighbours children in Ajmer.

‘Around midnight, the rising water beneath
my mat woke me from sleep. It took me a few
seconds to embrace reality. The reality was I
was losing my livelihood in front of my eyes.
All that I had gathered like an ant was lost in a
matter of minutes.’

Through this project, 11 Government schools were
provided with child friendly WASH (Water, Sanitation and
Hygiene) facilities that included handwashing stations,
supporting operations and maintenance (O&M). We also
circulated a 90-day hygiene curriculum to promote safe
hygiene practices, refurbishing existing toilets and building
These are the words of a farmer who was new toilet complexes.
badly hit by the floods in a remote village
of Cuddalore District, south of Tamil Nadu.
Understanding the need of the hour, the

Chennai Foundation team identified this

Satyavati Berera, Chief Operating Officer, PwC India
and Jaivir Singh, Vice Chairman, PwC India Foundation
keenly took part and closely monitored the project.

particular village to carry out relief activities and had five PwCites travel 200 kms with a truck
carrying almost 300 kgs of relief materials. With the help of a group of college students, they
managed to distribute relief materials to 300 households in the village.
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Giving hope a home, in Manipur

Alumni Meet 2016
3 6L ol £
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The devastating earthquake that shook
Manipur in January 2016 displaced many
and left several of its inhabitants homeless.
Widespread devastation could be seen
everywhere — damaged homes, collapsed
walls, floors with huge cracks, and lack of
safe sanitation and toilet facilities while
power and telecom links also went down in
this remote area.

PwC India Foundation with its focus on
responding to natural disasters partnered
with NGO Habitat for Humanity to rebuild 51
homes in Tamenglong District of Manipur.

On 21 November 2016, the closing ceremony saw 51 refurbished houses and a Community
Centre handed over to the residents of Manipur’s Tamenglong District, giving 155 people access
to simple, affordable, and disaster resilient homes. A beneficiary, Poukhinda Kammei, shared,
“My family and I had lost almost everything after the earthquake. Our anguish was real but there
was no one to hear our plight. I want to thank PwC India Foundation and Habitat for Humanity
India for coming to our aid at a time when we’d lost all hope.”

PwC Alumni Meet 2016: Networking, memories and more...

The Annual Alumni Dinner for '
2016 was held in Kolkata and Al Meet 2016
Delhi in the month of December.
Overall, more than 1000 alums
participated and joined us for the
get together.

Organised on 9 December at The
Lalit, Great Eastern Kolkata, the
event witnessed participation from
more than 300 alums who came
together to relive their times at
PwC and cherish some of their
most memorable moments.



The Delhi Alumni Meet 2016 was
held on 16 December at the Airforce
Auditorium in Subroto Park. The
dinner saw an impressive turnout

with more than 650 alums joining

us for an evening full of fun. The aim
was to create meaningful engagement
opportunities with our alumni and
take forward the PwC philosophy that
relationships are for life.

Our new Chairman Shyamal
Mukherjee, former Chairman
Deepak Kapoor, COO Satyavati
Berera, partner Bharti Gupta
Ramola and other distinguished
members of the leadership team were
also part of this amazing dinner.
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‘Innovation is the
only way to win’ -
Steve Jobs

Our Innovation leader, Murali
Talasila tells us about the importance
of innovation in a professional
services firm and how it is not
technology centric.

Your chance to

Q. Innovation has been the buzzword for
some time now. Do you think it’s been
done justice to — do organisations really
understand what innovation is and do
they further drive it successfully?

Agreed, that innovation has been

the buzzword lately, but I don’t think
organisations really understand the true
meaning of innovation. They have to imbibe
innovation in the DNA and take steps to
create a culture of tolerance to failure and
attitude of experimentation.

Q. Innovation mostly gets seen through

the prism of ‘technology’. While the two
are interlinked, is there any difference in
being innovative and being technologically
advanced?

While a lot of interventions may be created
by the appropriate use of technology, but
innovation doesn’t have to be technology
centric. For example, the supply chain of a
manufacturing company or a supply chain
industry can be made more efficient using
technology but the business model should

be innovative enough to solve a real problem.

Q. Which organisations do you think are
truly innovative?

In the existing scenario, I'd say it’s the
Financial Services industry that is being
innovative and doing a pretty good job.



Q. Any recent innovation that has truly
inspired you?

It is definitely the Unified Payment Interface
— UPI, launched by the National Payments
Corporation of India. It has the power to
revolutionise the payments ecosystem

in India.

Q. How important is the role of the
people in helping drive innovation? Or
does innovation need a more top-down
approach or a bottom-up approach?

Bottom up - that’s how innovation happens.
While tone at the top makes a difference

to the whole programme, the approach to
innovation needs to be bottom-up.

Q. We all understand the importance of
innovation for a manufacturing firm. How
important is it for a professional services
firm?

I don’t see why the importance has to
diminish based on the type of firm? It is
equally important for the professional
services firms to be innovative, stay up to
date with the market trends and serve clients
in the best possible way. This is especially
true as the rate of disruption has never been
this much.

Q. How different is PwC’s innovation
programme, Innwoke?

We are focussing on driving innovation
through our people. We are democratising

the whole process, unlike the others in

the market. And we are also gamifying

the whole experience for the employees.

The process continues further — when the
participant gains and gathers points through
the ‘gamified’ process, he/she can utilise
these points to attend hands-on learning
workshops in future, which would further
develop and instigate the innovative thinking
in them.

Q. As Pw(C’s Innovation Leader, what do
you think should be our focus?

Aligning with PwC’s purpose, we should
focus on solving important client problems.
This can be achieved through continuous
ideation and conversion of these ideas into

products/services. We need to understand
that if it’s beneficial to our client, it’s beneficial
to us too. (Reference - PwC'’s Purpose: To
build trust in society and solve important
problems).

Q. How can we make innovation relevant to
people?

Everyone is intrinsically innovative at some
level, ranging from solving problems at
home or making themselves more efficient
at work. It is on us how we nurture them and
develop their innovativeness and use it to
the maximum benefit of everyone around.
Innovation is already ‘relevant’ to everyone,
we just need to take off the thin layer to be
able to see it clearly.
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Sector focus:

Technology Consulting

Empowering the active enterprise
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spectrum. And once the right technology is
identified, we help the clients get the most

from their investment and implement it, so
their business becomes leaner, smarter and
more agile, and they get the benefits faster.

As business integrators and a team of

2170 people, we work on transformational
engagements, helping our clients solve
complex business problems using technology
as an enabler.

We can help:

* Remove all unnecessary IT processes which
cause a lack of your business productivity

* Optimise and align your IT infrastructure
to generate the desired business revenues

onsulting ignites
BRSNS

4>

* Identify a cost efficient programme

* Integrate new applications in the
existing business model

* Perform IT due diligence activities for
mergers and acquisitions

* C(Create solid personalised IT plan to
best meet your crucial business needs,
keeping in mind possible risks and

* Improve the effectiveness of
relationships between IT, the
organisation and with suppliers.

Our services at a glance: IT function
transformation, emerging technologies, IT
infrastructure, enterprise application, data
and analytics technologies, cyber security,
privacy and risk, application technology
and transformation optimisation.

For more information on PwC'’s Technology
Consulting, log on to: https://www.pwc.in/
consulting/technology.html

Points of contact:

Partner and TC Leader: Arnab Basu
Email ID: arnab.basu@in.pwc.com

Partner and TC Leader: Pawan Kumar
Email ID: pawan.kumar.s@in.pwc.com


https://www.pwc.in/consulting/technology.html
https://www.pwc.in/consulting/technology.html
mailto:arnab.basu@in.pwc.com
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board

Partner joining
and admissions

Aashish Mehra,
Partner, Strategy&

Aashish has over 15 years of experience in advising innovator
and generic pharmaceutical companies across Asia Pacific
and select European markets. His expertise lies in improving
market access, entering new geographies or therapy areas,
acquisitions and divestures, in and out licensing, due
diligence, product/company valuations, strategic planning,
coaching senior executives on leading change, etc.

Aashish holds a B.Tech degree from IIT Delhi and a PGDCM
from IIM Kolkata.

Pravat Jena

Partner, Tax

Girish Shirodkar

Partner, Strategy&

Girish has over 20 years of consulting and industry
experience across energy, infrastructure, resources, capital
goods, and other industries.

In the recent years, Girish focussed on the O&G
infrastructure sectors. He has published articles on oil

and gas, power, mining and infrastructure sectors in
internationally reputed business journals as well as thought
leadership articles in the Indian press.

Girish is an engineering graduate from University of
Mumbai and holds an MBA degree from IIM Ahmedabad.

Anurag Jain
Partner, TRS
Anurag is a part of the overall Knowledge function and is

working with the Centre of Excellence in TRS, which caters to
teams across DT, IAS, M&A and TP parts of the practice.

He brings about 28 years of professional experience in the Tax
Consulting area. Recently, he specialised in corporate tax and

international tax advisory to Indian and multi-national clients,

representation before first appellate authority, AAR, DRP.

Anurag is a commerce graduate from Shillong College and a
Chartered Accountant (ICAI).

PwC

Pravat brings with him over 18 years of experience in the
areas of tax and regulatory advisory, outbound investment
structuring and international tax matter and tax litigation.

He often participates as a speaker at events conducted by
business associations like NASCOMM, AMCHAM, FAPCII
and CII, and institutions like ICAI, ICWA, ASCI, etc.,

on topics such as budget proposals, DTC, tax planning,
litigation management and transfer pricing.

Pravat is a B.Com graduate from Osmania University and a
certified Chartered Accountant (ICAI).
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Niren Shethia

Partner, Tax

Vivek Iyer
Partner, Risk Assurance Services

Niren has over 13 years of professional experience partnering
with various multinational and domestic companies across
various sectors in the area of excise, customs, service tax, VAT
and foreign trade policy. Some of his key assignments include
credit reviews, health checks, audit assistance, litigation
support, compliance and advisory support, due diligences, etc.

Vivek has over 12 years of experience, primarily in the risk and
controls space in the FS sector in India. His focus lies in the area
of banking, NBFC, wealth management, investment banking,
insurance, broking, asset management and the corporate
treasury space, mostly in the energy, manufacturing and
software domain.

Niren is a Chartered Accountant and holds a Master’s degree in

He had multiple thought leadership publications in the management assurance and regulatory Law from the University of Mumbai.
space and participates in multiple external events organised by IIA/ICAl/Thomson Reuters/
Euro Conference/Achromic Point.

Vivek holds an M.Com degree from University of Mumbai and is a certified Chartered Sumit Lunker

Accountant (ICAI). Partner, Indirect Tax

Sumit has over 18 years of industry experience in financial
services, pharmaceuticals, manufacturing and oil and gas. His
areas of functional expertise include GST, service tax, VAT,
customs, excise, FT policy and procedure.

Gurudas Pai
Partner, Tax

He has been involved in various advisory and compliance
assignments helping clients, both multinationals as well as Indian
companies in tax planning, formulation of corporate tax policies,
handling legal matters, mergers and acquisitions, due diligences,
business restructuring in relation to Indirect Taxes and more.

Guru has over 16 years of experience in advising clients on
VAT, service tax, excise duty, customs and GST. He has worked
extensively on sectors like infrastructure, manufacturing
pharma, retail and real estate. He had been handling various
assignment on EPC tax planning, VAT compliance, works
contract, due diligence reviews and merger transactions.

Sumit is a Chartered Accountant and a B.Com graduate from the University of Mumbai.
He also holds a Bachelor’s degree in Law.

Guru is a Commerce graduate from University of Mumbai and
Chartered Accountant from ICAI
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Jayesh Pandey

Partner, Management Consulting

Jayesh has over 20 years of professional experience defining
complex business problems through quantitative and qualitative
analytics, building and implementing custom solutions across
the elements of strategy, people, processes and technology,
identifying critical capability gaps in various organisational
areas, designing custom built, rapid, experiential and immersive
interventions to upscale organisational capabilities.

He is an engineering graduate from MIT Pune and has a PGDM
from IIM Bengaluru.

Subhendra Saha

Partner, Risk Assurance Services (RAS)

Subhendra leads the data and analytics solution in RAS and
will be working closely with the x-LoS Data Analytics team.
He has over 15 years of experience in the financial services
sector for companies like Standard Chartered Bank, Citibank,
American Express and GE Capital, in various leadership roles.

He joins us from Standard Chartered Bank, where he worked
as head of Retail Risk Scorecards, Group Risk (SCMAC-GRM).
He holds a BSc. and MSc. in Economics from the University of S8
Calcutta and a PhD from IIM Ahmedabad.

PwC

P Unnikrishnan

Partner, Assurance

Unnikrishnan started his career as a Consultant with KPMG
and has over 16 years of experience in the area of Information
Security Consulting, Transaction and Enterprise Risk
Management, BCM/DR, IT Risk Consulting, Business Analytics
and Financial Advisory Services across various industry
verticals like Manufacturing, BFSI, Retail, IT & ITES etc.

Currently, he is leading the IT Project Assurance Practice, part
of the Risk Assurance Services, focussing on providing Cyber
Security, GRC, Risk Management and Analytics solutions to
customers across industry sectors.

Vijay Padmanabhan
Partner, Deals

Vijay has over 16 years of professional experience in the
restructuring space. He has worked with large clients within
healthcare, consumer technology and service sectors within
India, the US and Europe.

He is an engineering graduate from the University of Madras and
also holds a Master’s degree in Science from Virginia Polytechnic
Institute and State University and an MBA in Finance from
London Business School.
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Piyush Arora

Executive Director, Advisory

r l [
Piyush brings with him over 17 years of professional experience . M e d la C Ove ra g e

in the sales, marketing and CRM space, predominantly in the
business-to-business industry sectors like steel, chemicals and
cement.

He is a graduate in civil engineering from Delhi College of
Engineering, Delhi University and has a Post graduate degree in
management from S.P. Jain Institute of Management and Research.

Jatin Arora
Executive Director, Indirect Tax

Jatin has over 17 years of experience in Indirect Taxes across
various sectors, including retail and wholesale, IT & ITES,
hospitality, manufacturing and EPC.

‘-
L _ Jatin has authored a number of articles on indirect tax issues,
. —— gl including the possible impact of GST. He also conducts
workshops and debriefs for clients and speaks regularly at
? industry seminars.

Priyesh Chaudhary

Executive Director, Advisory

Priyesh brings with him over 15 years of experience in Strategy
and Operations consulting for industries such as natural
resources (metals, mining), energy, chemicals and utilities.

He has earned his undergraduate degree in Technology from
National Institute of Technology, Kerala, and has a Master’s
degree in Management Studies from Jamnalal Bajaj Institute of
Management Studies, University of Mumbai.
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PwC’s big move away from Audit

An exclusive coverage of PwC India in Fortune
(9 December 2016)

etting up PwC India as a cutting —edge tech firm is the legacy former
Chairman Deepak Kapoor wants to leave. Technology (will) become that
great new differentiator, and my legacy for the future, says Deepak Kapoor.

Click here to read
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Featured panel discussion on impact Of GST on Food sector, quoted Pratik Jain
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The Financial Express, 9 Dec

Article by Kuntal Sur

Banking Frontiers, 20 Dec
Article by Vivek Prasad
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Article by Pratik Jain

e s el ettty

T

[rey [y
e T T oy T T e T T e

Business Standard- Personal Finance,
5 Dec, Q&A of Kuldip Kumar
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Mint, 2 Jan, Article by Pratik Jain

The Financial Express, 22 Nov, Article by Gautam Mehra

Cash freeze before
the Big Bang!
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Deccan Herald, 5 Dec,
Article by Abdul Majeed

The Economic Times, 14 Nov, Q&A of
Deepak Kapoor and Shyamal Mukherjee
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India remains attractive to realty investors: PwC-ULI
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Ind-AS concerns for investors
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The Financial Express, 25 Nov, Article by Vivek Prasad
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The Financial Chronicle, 1 Oct, Article by
Amit Bhagat

GSTneeds multiple rates totake off
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Article by Pratik Jain

PwC opens digital
experience centre
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How to safeguard

your financial data
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Expert column by Sivarama Krishnan
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Emerging Trends in Real Estate® Asia

Building the economy N Pacific 2017
Building the economy block by block vl FTIF .

bock by block

Nasl it nd Infrastracren This report, now in its 11th edition, and is one of the most highly

\ This report, a collaborative effort between PwC India, | regarded and widely read forecast reports in the real estate industry.
NAREDCO and APREA, highlights the importance of the real Undertaken jointly by PwC and the Urban Land Institute, this report
estate and infrastructure sectors in India to drive growth. provides an outlook on real estate investment and development trends,
real estate finance and capital markets, property sectors, metropolitan

Click here to read the report areas, and other real estate issues throughout the Asia Pacific region.

Click here to read the report.

o PanT fuad AS by oealyels
PwC Ind AS Impact Analysis —1
As a follow-up to our Ind AS Outlook Survey published earlierin .
2016, this publication summarises the actual impact of Ind AS

adoption on corporate India.

[Ter—

Using advanced analytics to make Big amaiytice i make
Decisions

Click here to read the report. This report is derived from the India insights of PwC’s Global Data
and Analytics Survey 2016, which included responses from more
than 2,100 global executives and more than 100 Indian executives,

ranging from C-suite leaders to managers and analysts.

i Brpord ng Prroperdires CliCk here tO I'ead the report.

PwC Reporting Perspectives: October 2016

PwC view: Five trends to watch in India’s
telecom sectorin 2017

Our quarterly newsletter covers the latest developments in
financial reporting as well as other regulatory updates.

Click here to read the report

In this annual publication, we present our forecast of key trends in

telecom to watch for in 2017 and also take stock of the predictions
we made in 2016.

Click here to read the report.
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Alternative lending: . . . .
iy il etbines Alternative lending: Key considerations

from a technology

Shasmritrrs from a technology perspective

This thought paper highlights some of the notable trends in the
alternative lending industry and then identifies and critically
examines the key operational challenges being faced by alternative
lending firms.

Click here to read the report.

Stay tuned

Help us reach out to you!

Please register your contact details and update your
profile by visiting our alumni webpage at:

http://www.pwc.in/alumni/your-alumni-profile.jhtml.

You can refer this page to your ex- colleagues and
friends from PwC, incase we missed them.

To know the latest discussions, updates and events
on alumni, make sure that you are a member of the
LinkedIn PwC Alumni Group.

. The LinkedIn group will be the main social network

platform for the alumni to connect with each other
and the firm.

Régional Managing Partners

. ™% North
Neel Ratan
r | Email: neel.ratan@in.pwc.com

West
Bimal Tanna
Email: bimal.tanna@in.pwc.com

South
E-, Pradip Kanakia
? Email: pradip.kanakia@in.pwc.com

East
Avijit Mukerji
Email: avijit. mukerji@in.pwc.com

About PwC

At PwC, our purpose is to build trust in society and
solve important problems. We’re a network of firms in
157 countries with more than 223,000 people who are
committed to delivering quality in assurance, advisory
and tax services. Find out more and tell us what matters
to you by visiting us at www.pwc.com.

In India, PwC has offices in these cities: Ahmedabad,

Bangalore, Chennai, Delhi NCR, Hyderabad, Kolkata,
Mumbai and Pune. For more information about PwC

India’s service offerings, visit www.pwec.com/in

PwC refers to the PwC International network and/

or one or more of its member firms, each of which is a
separate, independent and distinct legal entity. Please
see www.pwc.com/structure for further details.

©2017 PwC. All rights reserved

You can connect with us on:

f facebook.com/PwClIndia
L

twitter.com/PwC_IN

IN jinkedin.com/ company/pwc-india

You
youtube.com/pwc

For updates please connect with:

Ruchi Mann
India Alumni Relations Lead
Email: ruchi.mann@in.pwc.com
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