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Dear Friends

It is always great reaching out to you and hearing from you. Your response to the last edition of the 
newsletter has been very encouraging. It’s your feedback which inspires us to look at more ways of 
enhancing our relationship with you through our alumni relations programme.

While informally we have always kept in touch, the formal outreach programme, which is now in its 
second year, has given us newer avenues to come together. Your enthusiastic support to initiatives like 
the quarterly newsletter which brings to fore the success of our alumni, many of who have excelled across 
professions in many capacities; club meets which brings together like minded individuals over topics of 
interest and other events is a testimony to the bond that we share which is only becoming stronger with 
the passage of time. 

In this issue, we share with you the personal and professional experiences of some of our alumni and bring 
you closer to the happenings at PwC, coupled with a few notes on the PwC journey in India till now. As 
we gear up for an exciting year of new engagement opportunities with you, we request you all to please 
share any suggestions or feedback with Ruchi Mann, Manager of the PwC Alumni Relations Programme, at 
ruchi.mann@in.pwc.com for us to make this programme more relevant and engaging for you.

We always look forward to hearing from you.

Wish you the best.

Sincerely,

Satyavati Berera 
Regional Managing Partner, North

Opening remarks
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Life in the fast lane

Ritesh Tiwari has over 16 years of experience in finance 
and FMCG industry and is currently working with 
Hindustan Unilever Limited (HUL) as Group Finance 
Controller. He started his career with PwC as audit 
executive in 1996 and worked here till 1999 and later 
joined HUL as a management trainee.  His span at HUL 
covers core finance, front end exposure to sales & 
marketing, back end exposure to factories and 
formulations, external orientation of markets, international 
experience of working across cultures and working 
knowledge of FMCG categories. In such a short span of 
time, with his hard work and dedication he has been able to 
achieve a lot in his life. 

We caught up with Ritesh to chat about his life and overall 
experience at PwC. 

You have had a long career in the FMCG industry 
in India. What are some forecasts that you predict 
for this industry?

I have more than 14 years of experience in the Fast Moving 
Consumer Goods (FMCG) industry.  Many categories in 

FMCG are the first ones that consumers adopt as GDP takes 
off. FMCG has been one of the industries which has 
weathered ups and downs of the economy very well and is 
probably a good indicator of the health of the economy. So, 
it’s very exciting to be working in this industry – it always 
keeps you on your toes.

As for the emerging trends for the industry, we are in a very 
exciting place. Growing income and rising aspirations 
especially in rural India are opening up new market 
opportunities. Also, the Indian consumer has begun to 
adopt ‘premiumisation’ in his lifestyle, which is a marked 
departure from the earlier consumer patterns. 

There is increasing head room for growth, which adds to 
the excitement in this sector. Many nascent categories like 
facewash, body lotions, liquid soaps are penetrating the 
consumer spectrum irrespective of income and 
geographical barriers and changing consumer preferences. 
These will be significant growth drivers in the long term. 
For e.g. Skin Care per capita consumption in India is 0.6 
Euro which is 3.2 Euro in Indonesia and 5.9 Euro in China. 

This industry is poised for exciting times ahead; the CII 
FMCG Roadmap for 2020 has pegged FMCG growth of 12% 
as base case and 17% on higher side. That is a very 
promising picture for the industry. 

What are the key challenges of your job and how 
do you overcome them? 

In my role, I need to drive performance management at the 
top level in the organisation. The challenge here is to 
convert data into information and information into 
actionable insight. This then allows business to focus on 
decisions.  I have spent the last two years in driving 
Finance Transformation in HUL. Through this, we have 
successfully automated more than 50% of our key controls 
leveraging SAP. A strong control environment then leaves 
business to focus on growth and not get distracted. In my 
role, the biggest challenge is to think ahead of the 
challenges before they become real and solve for them.
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What are some learnings that you have had in 
your career? 

I have had many learnings in my professional journey. 
Probably the biggest has been to make the transition 
from “searching for the right answer to asking the right 
question”. Another learning has been people management 
and marrying personal needs with larger group goals. 
While driving business hard, one cannot run over people 
and maintaining a healthy work life balance for them is 
imperative if one needs to retain top talent. I have launched 
a program called “Project 6 PM”, which is my answer to 
this challenge. Here, through multiple projects, my team 
and I have managed to bring a tangible change. In fact the 
whole concept was appreciated by senior finance leaders in 
Unilever and was adopted into a global programme. 

What is the best professional advice you ever 
received from your leaders which has held you in 
good stead?

One of my first career learnings came from PwC, which 
was giving attention to details. It is important to be close 
to action and not overlook any insight. This approach has 
always helped me both professionally and personally. The 
quality of minds I have worked with through the course 
of my professional journey has taught me at every step. 
Bringing in change by challenging status quo is something 
they have taught me. I’ve had the pleasure of working on 
large change initiatives, both at a local and global level in 
last one decade. This has taught me that it is important to 
face adversity with perseverance. I believe that “at the end 
everything will be good; if it is not then it is not the end”.  

 I believe that “at the end 
everything will be good; 
if it is not then it is not 
the end”. 

What more do you think we can do via our alumni 
outreach programme to make this more effective?

I am very glad to be a part of the larger PwC family through 
the PwC alumni forum. We can surely galvanise and 
direct this forum to focus our energies at the right place to 
bring a wave of transformation in the field of governance 
and business prudence. There is a lot happening around 
us - an ever evolving social media, changes in accounting 
standards, Companies Act, a very tough and complex tax 
regime, challenging  economic climate and this needs 
professional answers many of which we can co-create. I 
am looking forward to some stimulating conversations and 
change that we can lead together for a better India.  
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Beyond borders
Kavita Savur worked with 
PwC in India from 1984 to 
1993, and again from 2001 to 
2003 when PwC sold its 
consulting practice to IBM. 
She worked with PwC in 
London from 1993 to 2000. 
Kavita currently lives in the 
UK with her husband and two 
children and works at UBS 
AG as a Strategic Change 
Programme Manager.

largely specialising in the investment management and 
capital markets sector. When I returned to India in 2001, 
the consulting practice in Mumbai, led by Ravi Trivedy, had 
grown tremendously and was closely aligned with the 
global consulting practice, making the transition virtually 
seamless.

My lasting memory of PwC, both in India and the UK, is of 
all the wonderful colleagues with whom I have worked. 
The camaraderie and professionalism I experienced is 
something I value immensely. In my present role, I have on 
occasion been a client to PwC and it is heartening to see 
that the same ethos has endured over the years.

Tell us about your stay in the UK and how it has 
impacted you? 

I have been in the UK since 1994, with a short stint back 
in India between 2001 and 2003. I initially came here 
on a two-year secondment from PW in India to PW in 
London. My stay here has impacted me profoundly – it has 
broadened my horizons considerably, helped me with my 
professional development and also exposed me to a variety 
of diverse cultures as London is a truly cosmopolitan city. 

Do you think getting an international market 
exposure is necessary for growth in one’s 
profession or is it a good-to-have? 

I think international market exposure is certainly very 
desirable, particularly with increasing globalisation and 
cross-border dependencies and interaction. With the 
exponential strides in technology, however, it is possible to 
get this exposure without necessarily having to spend time 
in another country. By working on projects that require 
working with teams from other geographies, I think we can 
achieve almost a parallel level of learning as moving to 
another country. 

In an exclusive chat, she tells us how her stay outside India 
has impacted her personal as well as her professional life.

Can you share with us your experience of working 
at PwC – some leaders you worked with and the 
highlights of your stay here?

I joined Price Waterhouse’ Management Consulting 
Services (MCS) division in Mumbai in 1985 almost straight 
after having completed my degree in Management Studies. 
At that time, the MCS division (led in Mumbai by Avtar 
Bahl and then N. Suresh) carried out a variety of services 
ranging from producing accounting manuals to conducting 
operational audits for a wide range of clients. We interacted 
closely with the Audit division, led at that time by S. B. 
Ghosh. Kersi Vacchha and P.N. Ghatalia were other Audit 
partners with whom I worked. When I joined, I remember 
our reports were typed using carbon paper and correcting 
fluid, with drafts being written up in pencil. By the time I 
left Mumbai in 1993, the office was equipped with 
computers, but no internet access. Communication was 
largely paper based; by letter, fax and internal memo. With 
the first wave of liberalisation in India, however, the nature 
of the services we provided changed considerably, with 
increasing focus on the financial services sector. 

When I joined Price Waterhouse (PW) in London, it was a 
time when consultants were, for the first time, equipped 
with laptops. I worked in the Financial Services Practice, 
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What should be some key things to remember 
when one is aiming for a global stint in a 
company?

In a post-financial crisis era, the threat of unemployment is 
still very real. It is, therefore, important to understand that 
it may not always be easy or possible to get a job in another 
country. You will probably need to demonstrate that you 
have the skills and qualifications needed by that company 
which are not available locally. The best way to organise 
such an experience would be through a short-term 
secondment or transfer. 

The other aspect to consider is that even if you manage to 
get a transfer to an international office of your company, 
you will most likely have to prove afresh your value to your 
new colleagues. You may find yourself starting off by 
performing more junior roles than you expected. However, 
if you are open to learning new skills, it should be easily 

possible to establish yourself and gain their respect. 

What should be some skills to focus on when 
moving into a global role? 

Communication skills are very important; try and 
familiarise yourself in advance with the way people speak 
and write in the country you are planning to relocate to, in 
particular the idioms and conversation styles they use. Also 
learn about the culture of the country and be prepared to 
adapt and integrate, e.g. what clothes to wear to work, food 
habits, social activities etc. However, be proud of the skills, 
experience and culture you bring from your home country; 
diversity is valued greatly in a global company. 

What are some learnings that you have had in 
your international career? 

People everywhere are essentially the same, despite 
superficial differences in the way they speak, write and 
dress. That has been my biggest learning from my 
international exposure. 

What influence has the international exposure 
had on your personal/ family life? 

My family and I have been exposed to diverse cultures 
through living in the UK. My children are deeply embedded 
in the English education system and we have all benefited 
from the rich cultural experience that London has to offer. 
Additionally, given its convenient geographical location, 
we have travelled extensively within Europe as well, an 
experience which is enriching from both a recreation and a 
learning standpoint for all of us.

What do you think are the key differences in 
working in India and internationally?

The boundaries between home and work life are more 
defined and respected in UK. Weekend working in the 
office and weekend socialising with work colleagues are 
very unusual. Deadlines also appear to be adhered to with 
more rigour in the UK. 

Be proud of the skills, 
experience and culture 
you bring from your 
home country; diversity 
is valued greatly in a 
global company. 

People everywhere are 
essentially the same, 
despite superficial 
differences in the way they 
speak, write and dress. 
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Neha Tandon has always been an enthusiastic volunteer in 
the social sector. After volunteering with various NGOs in 
Pune, she decided to dedicate two years of her working life 
towards improving the education scenario of the country. 
She is currently completing the second year of her two-year 
fellowship with Teach for India (TFI). She has been a class 
teacher to 40 fourth grade students in a low income school 
located in Malwani, Mumbai. Prior to the fellowship, she 
was working with PwC in Pune from 2008-2012. 

We caught up with Neha for an inspiring conversation on 
what it means to follow your dreams and make professional 
choices from the heart. 

After working in the corporate world, what 
inspired you to totally shift your area of work  
and take up the fellowship at Teach for India?

I have always been passionate about the social sector. 
I believe that everyone should do their bit to make this 
world a better place. While I was working at PwC, I used to 
volunteer in local organisations in my area during my spare 
time. It was through PwC that I came to know about Teach 
for India (TFI) and it really inspired me at an early stage 
in my career to shift from the corporate sector to the social 
sector. Looking back, I can say that the journey has been 
wonderful and very enriching. 

Could you share with us your experience of 
working at Teach for India so far? 

The two words that would describe my experience so far 
would be ‘challenging’ and ‘satisfying’. It is challenging 
because being an educator is not as easy as one would 
imagine. Every child presents a unique challenge and more 
so in a setup like this where most children are not from a 
privileged background and hence, their outlook towards 
education is very different. But when you see the results of 
your hard work and effort in the form of the transformation 
of the children you teach, you understand what a great 
opportunity this is and how at the end of the day it’s worth 
all the effort.

What are the key challenges of your job? How 
are they different from those that you had come 
across in your previous jobs?

The biggest challenge is to remain motivated and 
continuously innovate. Contrary to what it may appear, it 
is not easy. A fellow does have days when he or she feels 
that nothing is working. In fact, some fellows leave the 
programme midway from a sense of growing helplessness. 
It, therefore, becomes critical to remain focused and 
committed in order to continue in this line of work. 

Innovation is required to constantly improve our teaching 
methods so that we can effectively manage diverse learning 
requirements. Like I mentioned, every child presents a 
unique challenge and has to be managed in a different way. 
Since we need to cater to diverse learning styles, along with 
a lack of exposure to English, we have to adapt and devise 
new impactful teaching methods to suit the classroom.

On another note, a difference between PwC and Teach for 
India is the working environment. Needless to say that at 
PwC, people maintain decorum, particularly interactions 
with clients were always very professional and courteous. 
This is a far cry from my current environment - comprising 
a classroom with no walls and raucous 10 year olds from 
economically marginalised families. You have to maintain 
your professionalism even when you have a parent blaming 
you for their child not doing well, when you have a 10 
year old who will interrupt every class of yours, when you 
have boys who will get into fights in the middle of your 

The Balancing Act
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instructions. It gives ‘working in a difficult environment’ a 
whole new meaning.

It gives ‘working in a 
difficult environment’ 
a whole new meaning.

What are the learnings that you have had in your 
career so far?

At PwC I learnt how to be proactive and take charge. I had 
some great mentors who taught me how to think beyond 
what I see and be diligent and thorough with my work. I 
took these skills to TFI. In TFI, my biggest learning has been 
diplomacy. I still remember my first interview at PwC where 
I had said that my weakness was the lack of diplomacy. 

I can safely say now that I have learnt to be quite diplomatic 
in my interactions. TFI has also helped me recognise my 
strengths and weaknesses. I have become more aware of my 
working style and strengths now.

Over the duration of your fellowship, what is your 
aim?

Our aim is to reduce the education inequality gap in India. 
We live in a country where on one hand we have students 
who are well educated, exposed to the multiple facets of 
the world and get multiple opportunities to add to their 
learning. On the other hand, we also have students who can 
barely read and understand English, leave alone speak it. 
They have no idea of the world outside their area and will 
in all probability not receive even half of the opportunities 
that students from higher income backgrounds will get. 
This causes our nation to have a wide gap and TFI strives to 
reduce that gap.

Personally, my aim is to bring my students to a position 
where they can understand the importance of their 
education and always strive to do their best. I want them 
to take charge of their own education and know that they 
always have the option of making their lives better. 

Is Teach for India helping you grow 
professionally? 

Like I said earlier, I joined Teach for India at an early stage 
in my career. As I finish my second year here, I would 
definitely say that it has helped me grow professionally. 

Besides having a good brand value, TFI helps in the 
following ways:

a) You pick up skills such as, detailed planning, forecasting, 
working under pressure and being solution oriented, which 
are transferable to any future job.

b) I gained exposure to various organisations through the 
summer internship opportunity between the first and the 
second year. At the end of the second year, a career fair is 
conducted which again brings fellows in touch with other 
organisations. Throughout the year, forums are conducted 
with leaders from various sectors/organisations. Overall, 
you are given a lot of exposure to the social/education 
sector.

c) The alumni of TFI are spread far and wide, across 
countries and the organisation maintains a healthy network 
of alumni. This, in turn, expands a fellow’s network of 
contacts. Alumni are usually very approachable and will 
assist you with whatever that you may require.

How do you define success? How much 
importance would you give to social responsibility 
in your definition of being successful in life?

For me, I know I am successful when I am happy with where 
I am and what I am doing. I maintain very high standards 
for myself, so most of the time achieving success is difficult 
for me. But in the long run, if I am in a place where I enjoy 
what I am doing and I am happy with it, I would say that I 
am successful.

Social responsibility should be an integral part of any 
person’s life. Inner strength is required to be able to 
empathise and do something about things you believe 
deserve a change. There is so much that I disagree with in 
the functioning of our society. It will not improve or change 
unless we step up and do something about it. Be the change 
you want to see. I cannot be happy unless I know I am doing 
something to make a change in the world.

I cannot be happy unless 
I know I am doing 
something to make a 
change in the world.
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Healthcare
Healthcare and the way forward

The healthcare industry plays an ever-increasing role in the 
global economy. The healthcare market is globally valued 
at $74 billion and it has grown at a significant rate of 15% 
compounded annually in the past decade. Healthcare is 
one of the sectors which have time and again shown to 
be the last impacted by the downturn in the economy. In 
the recent general elections in India, healthcare has been 
highlighted as a key political agenda. 
With a view of this, the Leader of our Healthcare practice, 
Dr. Rana Mehta, shares his thoughts on what he thinks will 
be the defining trends for this sector and how PwC is 
providing thought leadership in this regard. 

How is the Indian healthcare sector evolving?

India with a population of 1.2 billion and Gross Domestic 
Product (GDP) of 1.8 trillion USD spends ~4.1% of its GDP 
on health, with government spending at less than 1% of 
GDP. Exponential increase in the population, expanding 
middle class, rise in personal disposable income and 
increasing lifestyle diseases have created tremendous 
opportunities in the sector.

What are the top 2 or 3 trends from the industry 
that will impact the consumer?

Asset light models: The number of beds serving the 
country’s population is insufficient, and hence there is an 
immediate need of healthcare delivery models that have 
low investment and manpower requirements. One such 
model is mother and childcare centers. These centers focus 
on providing high quality personalised maternal care. 
Factors driving growth of this segment are increasing 
awareness amongst patients, ability of patients to pay 
a premium and prevalence of Assisted Reproduction 
Techniques (ART). There are untapped opportunities in the 
segment which need to be explored, in collaborative effort 
by the private sector, governments and non-government 
organisations (NGOs) which work at the grass root level 
in the maternal care segment. Other options like wellness 
centers, dental care clinics, eye care centers etc. are also 
emerging in India. From the patient perspective, these 
models provide improved level of care and access. 

Technology leading the way: While hospitals maintain 
records for their patients, there is no integration of the 
patient medical profile with their insurance records. 
Integrating electronic medical records (EMR) to insurance 
claims data will bring in cost effectiveness in the value 
chain and also transparency. 

New collaborative models: The public sector in the 
country has enormous human and financial resources, but 
is largely underutilised. In order to efficiently utilise the 
available resources and for sustaining the private sector 
investment in the healthcare sector, the government has 
followed the Public Private Partnership route to capitalise 
on the synergies of both private and public partner, which 
have led to improved public healthcare. While the model 
has been successful for standalone services like diagnostics 
and pharmacy in India, a complete hospital in PPP still 
needs to see light of the day. 

Insurance awareness and penetration: The emergence 
of government sponsored health insurance schemes 
provided the impetus to the insurance industry and is 
expected to further expand to the different states. Main 
objective of these schemes was to offer financial protection 
to below-poverty line segment against catastrophic health 
shocks. Between 2007 and 2010, 6 major schemes have 
emerged, including one sponsored by the government of 
India (GOI) and five state-sponsored schemes. 
Approximately 240 million Indians are covered by these 
schemes so far, up from 34 million beneficiaries in 2003.

This will act as a catalyst in improving the accessibility of 
tertiary care to a large segment of underserved population. 
The government’s role of being a payer has the dual 
advantage of allowing patients the choice of treatment in 
the private sector and also provides the government the 
flexibility to focus on primary healthcare infrastructure.

How is PwC being a thought leader in the sector? 

Our project experience with international funding agencies, 
healthcare providers, governments, private equity players, 
medical technology players, etc. has enabled us to provide 
insights and develop ideas, covering the spectrum of 
challenges faced today in the health systems. 
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In continuation to this, the healthcare practice recently 
published a whitepaper on Public Private People 
Partnership: Winning in collaboration highlighting the 
changing structure and the evolving paradigm of PPPs in 
collaboration with the Healthcare Alliance and Apollo 
Hospitals. The recommendations for the same were also 
submitted to the President of India and Minister of Health 
and were appreciated by the industry stalwarts. 

(https://www.pwc.in/publications/latest-publications.
jhtml)

We also published a paper on “Enabling access to long-term 
finance for healthcare in India” in association with 
NATHealth – Healthcare Federation of India in an 
endeavour to facilitate that stakeholders in the healthcare 
industry come together and address the inequalities and 
challenges that characterize Indian healthcare today.

One of the marquee projects led by the practice 
which involved interaction with all stakeholders 
across the healthcare value chain, doctors, 
households, insurance companies, government 
officials and medical technology companies, was 
developing a twenty year healthcare strategy for 
Tata Steel in Jamshedpur.

In spite of the development of medical facilities in 
Jamshedpur and the best efforts of Tata Steel, the 
city is seeing a mismatch in medical services and 
population requirements. The government system 
has been inadequate and underperforming and 
private healthcare providers other than Tata 
hospitals have not developed enough to meet the 
expectations of the general population. We assisted 
the client to meet its commitments to its employees 
and ex-employees as well as to the community by 
providing healthcare solutions. The value 
proposition in the project was to ensure 
sustainability of the local healthcare system from a 
delivery, technology and financing perspective. 
Leveraging in-house capability of five teams helped 
us achieve client objectives and meet his 
expectations.

What does the road ahead look like for the sector?

Healthcare is touted to be a US$ 240 Billion opportunity 
by 2020 propelled by a very favourable regulatory 
environment. It would be interesting to see how health 
industry would disrupt old business models, draw 
new players, invigorate innovations and create new 
relationships. The Private sector will remain the engine 
of growth for healthcare delivery while the role of the 
Government will shift from provider to payer. The Top-12 
Non Metro cities will see much more robust growth with the 
need of the hour being innovations in delivery of low-cost, 
high-impact business models. We are already seeing trends 
characterising this shift. Clearly, these are exciting times for 
the sector and being cognizant of the opportunities ahead of 
us, we are focused on making our healthcare practice even 
more robust
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PwC News and Views 

PwC Tax Symposium 2014

The fourth edition of PwC’s annual flagship event, the 
India Tax Symposium was held over January and 
February. This year, the event went regional and was 
organised in three cities - Gurgaon, Bengaluru and 
Mumbai. 

The response in every location was tremendous with 
over 190 attendees across locations, comprising senior 
tax decision makers from PwC’s priority and prospective 
clients. 
Session themes ranged from high impact topics like 
APAs, recent happenings in the M&A space, key judicial 
precedents, managing tax investigations, contentious 
issues in service tax etc.

This year, as an interesting twist to the agenda, there was 
an additional session on ‘Taxes in media’ where senior 
journalists like A K Bhattacharya from Business Standard 
in Gurgaon, D Murli of Hindu Business Line in Bengaluru 
and Siddharth Zarabi, ex Editor at CNBC TV18 in Mumbai 
gave their insight into media reporting of tax issues and 
discussed themes of organisational preparedness and 
reputation management with respect to tax reporting in 
the media. 

PwC CEO Summit 2014

PwC’s third CEO Summit was held in the last week of 
February in New Delhi, Mumbai and Bengaluru. The CEO 
Summit is planned around the India cut of the Annual 
Global CEO Survey. The findings of the 17th Annual 
Global CEO Survey were released at Davos in January. Led 
by Executive Director and Markets and Industries Leader, 
Bharti Gupta Ramola, the event was a huge success across 
all three cities. 
 

Akhilesh Ranjan in conversation with Rahul Garg  
(Partner, Direct Tax, PwC India) at the Gurgaon event

The keynote address in Gurgaon was made by Jt. 
Secretary CBDT MoF and Competent Authority, 
Akhilesh Ranjan. At Bengaluru, it was delivered by 
Chief Economist, World Bank, Dr. Kaushik Basu while 
in Mumbai it was by Member of the Board of Tata Power 
and Thermax, Nawshir Mirza.

Gautam Mehra (Executive Director, PwC India) 
moderated a panel discussion with some esteemed 
clients: Rohit Agarwal (Vodafone), Manish Sheth (JM 
Financial), Clive Baxter (AP Moller Maersk) and Ajay 
Lalwani (HUL) at the event in Mumbai
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Over 200 CEOs attended across the three locations and 
were welcomed by Chairman, PwC India, Deepak Kapoor; 
Joint Leader of Tax and Regulatory Services, Ketan Dalal 
and Financial Advisory Services Leader, N V Sivakumar.  

New Delhi: (L-R) Bharti Gupta Ramola, Executive 
Director and Markets and Industries Leader, PwC India 
moderates the panel discussion with Karan Bajwa, MD, 
Microsoft India, Siva Nagarajan, MD, Mother Dairy, 
Ravi Uppal, MD and CEO, Jindal Steel and Power, 
Anil Gupta, Joint MD, Havells and Deepak Kapoor, 
Chairman, PwC India

The release of the India cut of Global CEO survey findings 
was accompanied by panel discussions. While Satyavati 
Berera, Leader - Consulting presented the survey findings 
in Delhi, Shashank Tripathi, Leader - Strategy presented it 
in Mumbai and Padmaja Alaganandan, Leader - People & 
Change did so in Bengaluru.

World CSR Congress Award

PwC’s Corporate Responsibility (CR) team recently won 
an award at the coveted World CSR Congress in the 
‘Innovation in CR Practices’ category for the Global Dignity 
project. The award has been given to us jointly with Fortis 
Healthcare. On behalf of PwC India, Shveta Verma, 
Leader, Transformation accepted the award at a dazzling 
function held in Mumbai recently.

Fortis Healthcare collaborated with PwC to extend the 
Global Dignity initiative in India to promote the message of 
dignity among schoolchildren. 

The initiative within the first few months of its launch has 
received tremendous feedback from students and teachers 
from schools around the NCR in which volunteers from 
PwC and Fortis have conducted over a dozen awareness 
sessions, where volunteers shared their personal stories/
experiences about self-dignity and inspired students to 
share theirs. These stories were compiled in a coffee table 
book titled Reflections which was released at the World 
Economic Forum (WEF) in Davos in Jan 2014.
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PwC Upholds 80-Year Tradition Overseeing 
Oscars® Balloting

Leading the Way: Mohammed Asif Iqbal of PwC

This year PwC celebrated its 
80th anniversary leading the 
Oscars® balloting process on 
behalf of the Academy of 
Motion Picture Arts and 
Sciences (the Academy). Only 
two people in the world who 
knew the identities of the 
Oscar® winners before they 
were revealed on ABC’s live 
telecast on Sunday, March 2, 
2014 – PwC’s Rick Rosas and 
Brian Cullinan.

PwC continues its role of overseeing all aspects of the 
voting process: ensuring the integrity and accuracy of the 
balloting process, maintaining sole custody of all votes and 
tabulations, and remaining responsible for the 
confidentiality of the results. 

PwC Recognition- separate page
• According to the Brand 

valuation consultancy, Brand 
Finance, study “Global 500 
2014 - The most valuable 
global brands in 2014”, PwC 
ranks 63 this year, with a 
1.5% increase of total brand 
value at US$16,623 million. 

• PwC US honoured for 10th Consecutive Year on 
FORTUNE’s “100 Best Companies to Work For” List

“In India, when you’re 
disabled, life is really, really 
challenging,” says 
Mohammed Asif Iqbal. “In 
general, it is not very 
positive.”

Mohammed has recently won an REX Karmaveer Global 
Fellowship award instituted by United Nations and 
International Confederation of NGO for being a community 
change champion. The fellowships are given to Indians 
who are considered change agents in their communities.

Asif admitted he wasn’t always the best-behaved kid, or the 
most motivated. But that’s not how Jordan, a vision 
specialist for Willamette Education Service District, 
remembers him. “He was so motivated very early to learn 
everything he needed to be successful,” Jordan said.

Asif returned to India from the US where he was sent in 
1997, and continued his education. He earned an 
undergraduate degree in commerce and a master’s in 
business administration in human resources, and was the 
first blind person to do so in both cases.

Page Content

Today Asif is a consultant for PwC. He has dined with the 
former President of India to discuss technology initiatives 
that would benefit the visually impaired, and he has met 
with other national leaders to advise them on measures 
that would improve the lives of the disabled.

He helped establish disabled-friendly guidelines for Indian 
airports, for example, and has been recognised in the 
past for his advocacy. Perhaps none of the awards is as 
prestigious as the one he has just received.

“In India, when you’re 
disabled, life is really, 
really challenging,”
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Rendezvous

Inspiring sessions by PwC Alumni for our new members 
across PwC India offices

Gurgaon: 14 February, 2014
 
“You are new only once, so make the best use of it”, said 
Praveen Moon, Head - Internal Systems at Apollo Tyres and 
our senior alumnus, as he addressed the 30 new joiners at 
our Gurgaon office.

During the course of his talk, he largely elaborated on three 
advantages of working at PwC – the opportunity to gain a 
varied experience, learning from the rich legacy that we 
inherit and exposure to senior leadership.  When asked 
what made PwC a leader in the industry, he mentioned that 
the dynamic combination of the experience of Gen X with 
the fresh ideas of Gen Y goes a long way in deciding the 
success of the firm.

Taking inspiration from John F. Kennedy’s famous quote, 
Praveen said, “Ask how you can give back to PwC. It is your 
responsibility to build on the legacy that you have been made 
part of today”. 

In his parting advice to the young members, he laid 
emphasis on the need for mentoring – getting a mentor  
to guide them at this stage and later to aim to become 
mentors themselves.  

 

Kolkata: 21 February, 2014

The Kolkata session saw senior alumnus and former 
Partner Price Waterhouse, Sujit Deb address a gathering 
of over 50 young PwCites. He was joined by our partner 
Pradip Law, Executive Director Arnab Basu and 
Director Soumen Mukerji.
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At the event, Mr. Deb spoke about his long association with 
PwC, which lasted over 44 years between 1967 and 2011. 
He spoke about how the firm has changed over the years 
and yet how some factors still remain the same, most 
important being “its care for its people”.  

Stressing on the importance of our people to the firm, all 
panelists said that we are lucky to be a part of a firm that 
takes great care of its human capital. Soumen emphasised 
the importance of taking up a specialisation in the 
profession. He said that while it is good to be a generalist, 
one should aim to become a specialist sooner than later.

Bangalore: 14 February, 2014

Senior alumnus, Ishwar Subramanian, joined us for an 
engaging session in our Bangalore office.  His message for 
the young PwCites was, “Set your priorities right and 
work in line with those; the rest will follow.”

He spoke to new joiners about his journey in PwC and he 
stressed upon the power of learning at every step and the 
importance of a long term vision.     
 
He explained that to accomplish the goal of a long term 
vision, one requires patience, which makes it important to 
introspect regularly and take a pause before rushing to 
move ahead. His mantra to achieve the goal  was to remain 
consistent, focused despite of all the distractions that may 
happen along the way, and working hard to gain expertise 
in one’s domain. 
 
Subramanian also answered the questions that some of the 
new joiners had during the session. One of those involved 
answering the importance of one’s designation for which 
he suggested that the designation should describe exactly 
what one does.
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We bid adieu to our Partners/Executive Directors who have 
retired recently. It has been a privilege and honour to know 
and work with all of them. We thank them for their support 
and being an inspiration to us all. We wish them the best in 
their future endeavours.

Sagar Dutta   

He has been with PwC since 1976 
and was instrumental in starting the 
Bangalore practice in 1989. A senior 
partner in the Assurance practice, he 
has extensive auditing and reporting 
experience and has worked with 

Jayaraman Sekar  

He spent nearly four decades with  
the firm and has been the engagement 
partner for many multinational 
clients across industries in India. 
Prior to becoming a Partner in the 
Chennai practice, he has worked in 

the London office as well. His advice will always stay  
with us. 

Rajesh Gupta   

Rajesh joined the firm in 2007. An 
expert in corporate and expatriate 
taxation, he also oversaw the financial 
and operational aspects of the TRS 
practice on a pan-India level. In his 
career spanning 25 years, he has 

specialised in tax advisory services and has guided several 
leading foreign and domestic clients on issues pertaining to 
international tax treaties, exchange control regulations, 
inbound investment strategies, crossborder assignments, 
slump sales, stock options and project planning. Rajesh is 
one of those special people who know how to bring out the 
best in others and over the years, his passion for excellence 
and drive inspired everyone around him.

Sharat Bansal   

Sharat first joined PwC in 1992 and in 
the 10 years spent with the then 
Management Consulting Services 
(MCS), he established several new 
practices. After his return to PwC in 
2008, he has served as the Advisory 

Leader and a member of the India Leadership Team till 
2011, when he took up the role of GRP for some key 
accounts. With over 30 years of consulting experience, 
Sharat has participated in and directed over 500 consulting 

both multinational and domestic clients in TICE, FMCGs 
and CIPs in the course of his career. Having spent nearly  
40 years in PwC, he has grown to be a friend and mentor  
to many. 

Obituary:

We also pay homage to Prasanta Kumar Mallik, a former 
partner of Price Waterhouse from 1965 to 1993, who 
recently passed away in Kolkata. 
Mr. Mallik was an ex-President of the Institute of Chartered 
Accountants of India, a former member of International 
Audit Practice Committee of International Federation of 
Accountants and ex-Sheriff of Kolkata.  In addition, Mr. 
Mallik was also an independent non executive director on 
the board of various companies and banks. Mr. Mallik had 
a passion for acting and dramatics and had acted in a 
Satyajit Ray movie.  

After his retirement Mr. Mallik continued to be associated 
with the firm as a friend, philosopher and guide to PwC 
partners and staff. 

We pray that the departed soul of Mr. Mallik rest in peace.  

assignments across the industry sectors. His guidance and 
encouragement have helped a lot of people in Advisory to 
thrive in a very competitive business environment. We have 
been very lucky to have his expertise to rely on.

Retirements 
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Thought leadership

Fit for the future: Capitalising on global trends- 
17th Annual Global CEO Survey

Over 1,300 business leaders worldwide reveal their degree 
of confidence in the global economy, their outlook on their 
company’s growth prospects and their views on regulation, 
fiscal deficits, tax policies etc

Download to read the full report: 
http://www.pwc.com/gx/en/ceo-survey/2014/assets/
pwc-17th-annual-global-ceo-survey-jan-2014.pdf

India Cut:

Download to read the full report here: 
http://read.pwc.com/i/265336
Leader: Bharti Gupta Ramola 
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Total Retail- A change is underway 

As the retail sector witnesses unprecedented growth, India 
has emerged among the most desirable retail destinations 
in the world. Even though modern trade is growing at 15% 
to 20% per annum, it has a low organised retail penetration 
of just 8%.
Click here to download the full report.  
http://www.rai.net.in/Replenish/1216799337_PWC_
Retail&Consumer-report.pdf

Leader: Rachna Nath (http://www.pwc.in/industries/
retail-and-consumer.jhtml)

Emerging trends in Real Estate2014: Asia Pacific

The report reflects the views of 250 individuals who 
completed surveys or were interviewed as a part of the 
research process for this report

Read more by downloading the report: 
http://www.pwc.in/assets/pdfs/publications/2013/
emerging-trends-in-real-estate.pdf

Leader:  Manish R Sharma (http://www.pwc.in/industries/
capital-projects-and-infrastructure.jhtml)
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Foreign Banks in India: At an inflection

The survival of the banking system in India through the 
financial crisis has demonstrated its strengths and most 
foreign banks present in India believe that India is a market 
with undeniable potential.

Read the full report here: (http://www.pwc.in/en_IN/in/
assets/pdfs/publications/2013/foreign-banks-in-india.pdf)

Leader:  Manoj K Kashyap (http://www.pwc.in/consulting/
financial-services.jhtml)

Others

Real Estate 2020: Building the Future 
The report anticipates that the global stock of investable 
real estate will rise by more than 55 percent to around 
$45.3 trillion by 2020, from a 2012 total of $29.0 trillion, 
and is expected to expand again by a similar proportion by 
2030, owing to the rapid urbanization and demographic 
changes, especially within emerging markets.

Read more in our latest report here: 
https://www.pwc.com/en_IM/IM/publications/assets/
pwc_real_estate_2020_building_the_future.pdf

Leader: Richard Abadie (http://www.pwc.com/gx/en/
capital-projects-infrastructure/index.jhtml)
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Asset Management 2020: A Brave New World 
Asset Management 2020 – A Brave New World sets out how 
the operating landscape for asset managers will change by 
2020 and explains how asset managers can prepare for the 
challenges ahead and turn them into competitive 
advantages

Find out in our latest report: 
 http://www.pwc.com/gx/en/asset-management/
publications/pdfs/pwc-asset-management-2020-a-brave-
new-world-final.pdf

Leader: Barry Benjamin (http://www.pwc.com/gx/en/
asset-management/index.jhtml)

Passing the stress test: PwC survey on regulator 
stress testing in banks

The report, Passing the stress test, based on a global 
survey of 24 mainly non-US banks, found that, overall, 
participating banks are confident that they meet current 
regulatory requirements but that they underestimate 
the amount of resource needed to meet the demands of a 
tougher regulatory stress testing regime.

Read the detailed report here:  
http://www.pwc.com/en_GX/gx/financial-services/
publications/assets/pwc-passing-the-stress-test-pwc-
survey-on-regulatory-stress-testing-in-banks.pdf

Leader: Nigel Vooght (http://www.pwc.com/gx/en/
financial-services/index.jhtml)



About PwC 
PwC helps organisations and individuals create the 
value they’re looking for. We’re a network of firms in 
157 countries with more than 195,000 people who are 
committed to delivering quality in Assurance, Tax and 
Advisory services. Tell us what matters to you and find 
out more by visiting us at www.pwc.com. 

In India, PwC has offices in these cities: Ahmedabad, 
Bangalore, Chennai, Delhi NCR, Hyderabad, Kolkata, 
Mumbai and Pune. For more information about PwC 
India’s service offerings, visit www.pwc.in

PwC refers to the PwC network and / or one or more 
of its member firms, each of which is a separate legal 
entity. Please see www.pwc.com/structure for further 
details.

You can connect with us on: 

   facebook.com/PwCIndia 

   twitter.com/PwC_IN

  linkedin.com/company/pwc-india

  youtube.com/pwc

For updates please connect with:
Ruchi Mann
India Alumni Relations Manager

Email: ruchi.mann@in.pwc.com

pwc.in
Data Classification: DC0

This publication does not constitute professional advice. The information in this publication has been obtained or derived from sources believed by 
PricewaterhouseCoopers Private Limited (PwCPL) to be reliable but PwCPL does not represent that this information is accurate or complete. Any opinions or 
estimates contained in this publication represent the judgment of PwCPL at this time and are subject to change without notice. Readers of this publication are 
advised to seek their own professional advice before taking any course of action or decision, for which they are entirely responsible, based on the contents of this 
publication. PwCPL neither accepts or assumes any responsibility or liability to any reader of this publication in respect of the information contained within it or for 
any decisions readers may take or decide not to or fail to take.

© 2015 PricewaterhouseCoopers Private Limited. All rights reserved. In this document, “PwC” refers to PricewaterhouseCoopers Private Limited (a limited liability 
company in India having Corporate Identity Number or CIN : U74140WB1983PTC036093), which is a member firm of PricewaterhouseCoopers International 
Limited (PwCIL), each member firm of which is a separate legal entity.

PD 397 July 2015 Connect Newsletter_Vol 4.indd
Content and Design by Corporate Communications, India

Stay tuned
Help us reach out to you!

Please register your contact details and update your 
profile by visiting our alumni webpage at:  
http://www.pwc.in/alumni/your-alumni-profile.jhtml.

You can refer this page to your ex- colleagues and friends 
from PwC, incase we missed them.

To know the latest discussions, updates and events on 
alumni, make sure that you are a member of the Linkedin 
PwC Alumni Group.

The Linkedin group will be the main social network 
platform for the alumni to connect with each other and 
the firm.

Regional Managing Partners

North
Satyavati Berera
Email: satyavati.berera@in.pwc.com

West
Ketan Dalal
Email: ketan.dalal@in.pwc.com

South
N V Sivakumar
Email: n.v.sivakumar@in.pwc.com

East
Avijit Mukerji
Email: avijit.mukerji@in.pwc.com


